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Strategies

 Opening the 
conversaƟ on

 Complete 
assessment before 
counseling

 Talk Ɵ me

 Explore what they 
know or have tried

 ParƟ cipant picks a 
topic to discuss

 Menu of opƟ ons

 Closing the 
conversaƟ on

Open-ended 
QuesƟ ons

Affi  rmaƟ ons

Refl ecƟ ons

Summarizing

Spirit and Style 

C: CollaboraƟ ve
A: AccepƟ ng
R: Respecƞ ul
I: Individualized
N: Non-Judgemental
G: Genuine

ParƟ cipants talk 
about their concerns 

and their ideas for 
change

Instruc  ons: The following skills and strategies will be discussed throughout the 
nine modules. Use this as a reference and consider posƟ ng it in your working     
environment to serve as a reminder of the skills and strategies used for PCE. 
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