
Instruc  ons: As you proceed with the modules, use the space below to record 
any open-ended ques  ons, words, or key phrases you hear that you would like to 
incorporate into your cer  fi ca  ons. Feel free to con  nue adding to this document 
and consider pos  ng it somewhere in your working space to act as reminder of 
the useful phrases that work for you. 
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