
Open-ended QuesƟ ons Affi  rming Statements

Refl ecƟ ons Summary Statements

 What did you noƟ ce about the parƟ cipant’s response to:
O:

A:

R:

S:

 Did it draw out new informaƟ on?

 IdenƟ fy any addiƟ onal OARS you would have incorporated into the visit.

 Pick 1 or 2 statements the parƟ cipant makes – do you think there’s deeper 
meaning? How would you fi nd out?

Instruc  ons: Observe one or two cerƟ fi caƟ ons. Note what OARS you heard in 
the appropriate boxes. Once you have completed the acƟ vity discuss it with your 
Training Supervisor.
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Instruc  ons: Observe a TV or radio talk show and note any OARS uƟ lized.
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