
Module 5 Activity: Roadblocks to Listening  Page 1 of 1
December 2009

Instruc  ons: There are a number of roadblocks to acƟ ve listening. As you have 
conversaƟ ons at home and work in the coming weeks, think about how you use 
acƟ ve listening. From the quesƟ ons below, circle the 3 roadblocks you noƟ ce 
yourself doing the most oŌ en. 

1. During conversaƟ ons are you focusing on what you’re going to say next rather 
than what the speaker is saying?

2. Are you making judgments about the speaker or what they are saying?

3. Are you taking everything the speaker says and relaƟ ng it to your own 
experiences rather than understanding how the speaker uniquely experiences 
it?

4. Are you ‘off ering’ your soluƟ on before the speaker fi nishes what they have to 
say?

5. Are you jumping in and arguing with the speaker at an early stage?

6. Are you pretending to be listening when you really aren’t?

7. Are you responding to an emoƟ onal statement with a strictly factual answer? 

Refl ec  on Opportunity: 
What can you do when you fi nd yourself not listening?

How can you overcome your roadblocks to listening?
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