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Observation 
Activity

Establishing Next Steps

Module 9
Next Steps

Instruc  ons: Observe a cer  fi ca  on and note how “next steps” are discussed 
with the par  cipant. A  erward, talk with your Training Supervisor about your 
observa  ons. 

Step 1:  How was the participant asked about their next step?

Step 2:  How did the certifi er take their next S.T.E.P.?

S = Summarize  

T = Thank 

E = Express confi dence  

P = Praise   

What health outcome statement was provided as part of the program eligibility 
statement? 


