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= Logistics
= |ntroductions
— MDCH Staff

— LHDs
— MHPs

" Today’s Agenda
— Structure
— Opportunities for interaction
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= 9:00 Welcome

= 9:10 CSHCS Division Director Update
= 9:45 Operations Update

= 10:45 Break

= 11:00 Working with Third Party Liability
= 11:30 Small Grants Presentation

= 11:45 Lunch and Networking

= 1:00 Michigan Autism Program

= 2:00 Break

= 2:15 PRIME

= 3:15 Wrap Up/Closing

= 3:30 Adjourn



* Funding/Budget Update
= CLAC and Performance Metrics

= CSHCS Comprehensive Assessment
= Managed Care and CYSHCN

= Affordable Care Act
= Healthy Michigan Plan



Outline (cont’d)

CMS Clinics

CAHPS

CYSHCN vs. CSHCS eligible
Communication Plan

Family Center
Video
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" Funding
— State CSHCS Funding

— Federal Funding
e MCH Block Grant Transformation
e http://mchb.hrsa.gov/blockgrant/index.html

e http://www.amchp.org/SiteCollectionDocuments/Liste
nting%20Session%20Final%20Set.pdf

— Federal Grant Opportunities
e Autism State Implementation Grant

e D70 Systems Integration Grant


http://mchb.hrsa.gov/blockgrant/index.html
http://mchb.hrsa.gov/blockgrant/index.html
http://www.amchp.org/SiteCollectionDocuments/Listenting Session Final Set.pdf
http://www.amchp.org/SiteCollectionDocuments/Listenting Session Final Set.pdf
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mc“ CLAC and Performance Metrics (PM)

= Performance Metric subcommittee formed
Fall 2013

= Reviewed and updated MPRs for the next
Accreditation Cycle

= Developing LHD Performance Metrics
Scorecard

= Focus on Outcomes which tell our ‘story’
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|:|| Comprehensive CSHCS Assessment

= Assess CSHCS Operations in light of system
changes and opportunities.

= Understand the impact of these changes

= 4 components
— Division Staff
— Local Health Departments
— Families
— Data
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= How should CSHCS Division organize the work
to better meet the needs of our customers?

= Customers include
— CYSHCN
— Families
— Local Health Departments
— Medical Providers, Hospitals, Health Plans, etc
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Managed Care

"= Medicaid Managed Care and CYSHCN
— While the transition is complete, the work is not
— AMCHP Action Learning Collaborative

— Standards for Systems of Care for Children and
Youth with Special Health Care Needs

— Care Coordination and Care Planning

— CSHCS Stakeholder Group
e Subcommittee of CAC

= MIChild transition
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ACA

= Affordable Care Act and CSHCS

— Approximately 8% of CSHCS enrollees without
health insurance

— Correspondence sent to families without other
Insurance

— Led to more discussions with TPL
— Underinsured work screen
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Healthy Michigan Plan

" Presentation at March MCH Workgroup
= www.michigan.gov/healthymichiganplan
» 139,774 enrollees as of 4/21/14

= CSHCS implications

— CSHCS/HMP duals excluded from health plan
enrollment

— Approximately 600 adult CSHCS enrollees, age
19+, could be eligible for HMP

— TEP
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http://www.michigan.gov/healthymichiganplan
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CMS Clinics

= Children’s Multi-Disciplinary Specialty Clinics
= Site reviews

" Program reporting and expectations

= Billing challenges

= Coordination/communication with MHPs and
LHDs
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= Consumer Assessment of Healthcare
Providers and Systems

= CSHCS CAHPS conducted every other year

= 2014 will include FFS and MHP sample
= Health Plan specific findings

= Questions on LHDs and Family Center
= Report due in November 2014
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CYSHCN vs. CSHCS

= How should we assist and support families
with a child with a special need that is not
medically eligible for CSHCS?

= Title V expectation
= Co-morbidities

= Behavioral Health

= Care Coordination
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Communication Plan

Are there families that would benefit from
CSHCS but do not know about CSHCS?

How to reach these families?

Coordinate Communication Strategies
LHDs key player

What is our elevator speech?

Engaging CSHCS Division Staff and CAC
Will further engage LHDs
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Family Center

= New Director Candi Bush
= Began on April 29, 2014

®= Michigan has a proud history of
parent/professional partnership and parent
support

= More effective communication and
collaboration between FC and LHDs
anticipated
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Reminder

" http://www.youtube.com/watch?v=0cl1bmS8
h9Yo

= We are a voice for people who need a voice
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