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Date 
 
<Parent/Guardian/Responsible Party Name> 
<Address> 
 
Dear <Parent/Guardian/Responsible Party Name> 
 
Welcome to Children’s Special Health Care Services (CSHCS), a program that focuses on 
family-centered services for children with special health care needs.  We help families get 
needed services for children with CSHCS.   
 
<Client First Name> has CSHCS coverage from <start date> through <end date>. 
 
Your doctor or Medicaid Health Plan sent us information that shows that <client name> 
qualifies for CSHCS for <diagnosis description>.   We will mail you a Client Eligibility 
Notice (CEN) soon which verifies your CSHCS enrollment.  <Client First Name> is enrolled 
in a Medicaid Health Plan (MHP) and all medical services must be coordinated through the 
MHP. 
 
What Medicaid Health Plan (MHP) enrollees need to know 
Please call the MHP’s Member Services Department when you have questions or need help 
getting medical care.  The number is on the health plan ID card.  The MHP will work with 
providers and the local health department to make sure <Client First Name>  gets all needed 
services and supplies. 
 
What Does CSHCS Cover 
CSHCS coverage provides additional benefits to Medicaid.  Enclosed is information about 
what CSHCS covers.  You can get more information on our website at 
www.michigan.gov/cshcs.  
 
What families need to know about Local Health Departments 
Local health departments can help families with community-based services.  Your local 
health department will contact you soon to talk about what help your family may need.   
 
Questions? Call either your local health department or the Family Phone Line.  
  <County Name Health Department at phone number> or 
  Family Phone Line at 1-800-359-3722 
 
We look forward to serving your family. 
Children’s Special Health Care Services  
Enclosures 
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