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Dear CSHCS Family:

Children’s Special Health Care Services (CSHCS) has developed a Question and Answer (Q&A) document to help you
with any basic questions you may have regarding CSHCS and the Affordable Care Act (ACA).

Some of you will be enrolling in an insurance plan for the first time. There are important things for our CSHCS clients to
consider when enrolling in a health plan. The enclosed Q&A document will help you with this.

If you have any questions about this letter, please call Amy Chapko, Insurance Specialist with CSHCS, at
800-359-3722. Or, you may call her directly at 517-241-8998.

If you need any help picking an insurance plan, please contact the Michigan Consumers for Healthcare at
800-318-2596. Please be sure to tell them that you have Children’s Special Health Care, so that they may better assist
you.

Sincerely,

Lonnie D. Barnett, Director
Children’s Special Health Care Services



