
Summer 2013 Health Insurance Marketplace  
Training Calendar 

  

Three  different  Health  Insurance  Marketplace  training  webinars  are  available.  These  sessions  do  not  satisfy  

any  certification  requirements.  Select  the  session  that  best  meets  your  information  needs.  Webinar  audio  

will  be  delivered  over  the  Internet  (VOIP)  and  will  play  through  your  computer  speakers  or  you  can  stream  

audio  from  a  mobile  device  (smart  phone  or  tablet).*  

I.  Health  Insurance  Marketplace  101  –  For  people  who  want  to  better  understand  the  basics  of  the  Health  
Insurance  Marketplace.  Includes  an  overview  of  the  accomplishments  of  the  Affordable  Care  Act,  and  a  basic  

introduction  to  the  Marketplace  (Exchanges)  highlighting  who  is  eligible  and  how  the  Marketplace  will  work.    

Date   Time   Webinar  Link  
August  8,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020175  

August  28,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020209  

September  5,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020210  

September  25,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020212  

  
II.  Understanding  the  Health  Insurance  Marketplace  –  For  those  who  help  people  make  informed  health  

coverage  decisions.    This  detailed  review  of  the  Marketplace  (Exchanges),  includes  eligibility,  enrollment,  

plan  structure,  Medicaid  expansion,  and  the  streamlined  application.  This  session  covers  many  of  the  same  

topics  as  the  Health  Insurance  Marketplace  101  session,  but  it  is  provided  in  more  depth.    We  suggest  you  

take  this  or  Marketplace  101,  not  both.  

Date   Time   Webinar  Link  
August  14,  2013   1:00  –  2:30  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020211  

September  11,  2013   1:00  –  2:30  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020218  

  
III.  Small  Business  Health  Options  Program  (SHOP)  Overview  Training  –  For  those  interested  in  learning  
about  this  new  streamlined  way  for  small  businesses  to  offer  health  insurance  to  their  employees  starting  in  

2014.      

Date   Time   Webinar  Link  
August  6,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020225  

August  22,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020228  

September  19,  2013   1:00  –  2:00  pm  ET   https://goto.webcasts.com/starthere.jsp?ei=1020237  

  

*If  you  can’t  play  the  audio  through  your  computer,  e-‐mail  training@cms.hhs.gov  to  make  alternate  

arrangements.  

Note:  Training  for  Navigators,  Certified  Application  Counselors,  and  Agents  and  Brokers  will  be  web-‐based.  
We  expect  training  for  Navigators  and  agents  and  brokers  to  launch  mid-‐late  August.  Links  to  these  trainings  

will  be  posted  on  Marketplace.cms.gov/training/get-‐training.html.    
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