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Please do not respond to this email.  Please contact Rebecca Start at 

STARTR@michigan.gov if you have any questions. 

 

CSHCS enrollments for 3,525 Look Alikes (LALs) have been entered in the CSHCS and 

CHAMPS systems.  CSHCS coverage begin date for this population is 4/1/13.   The 

enrollment end dates are staggered to prevent all of them from renewing in the same 

month.    The population includes 3,159 Medicaid Health Plan members and 366 clients 

with full Medicaid who are no longer enrolled in a MHP. 

 

A file including the Name, ID, County and MHP name of these new CSHCS enrollees 

has been posted in the CSHCS system.   Click ‘LHD Forms Download’ on the Main 

Menu.    As you know, Medicaid eligibility and MHP enrollment status can quickly 

change.  This report reflects status as of 3.22.13. 

 

A modified Welcome letter was mailed to each client family this week (sample 

attached).    LHDs should reach out to these new members in the same way that all new 

members are contacted by the LHD.  Since most of these new CSHCS members are 

established MHP members, the MHPs may have care plans and other member 

information that will assist the LHD.  MDCH continues to expect  LHD and MHP 

communication and collaboration with regard to mutually served clients. 

 

The MHP is the only authorized provider for the MHP members.    During your contact 

with families of clients who are no longer in an MHP, please identify and advise us of the 

current sub-specialty providers that need to be authorized on the client file (CEN). 

 

Finally, I am pleased to announce the closure of the Look Alike project.   New client 

medical reports received 4.1.13 or later will no longer be screened for potential Look 

Alike status.    

 

Please contact Rebecca Start if questions. 

 

 

Rebecca 

Rebecca Start, Manager 

Customer Support Section 

Children’s Special Health Care Services 

(517) 241-7198 
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