ALERT #23-2014 - Problem with Underinsured Clients Work Queue
Mon 11/10/2014 12:22 PM

Dear Colleagues:

There is a problem with the “Underinsured” work queue. There is an error in CHAMPS that has
resulted in the TPL client view being incorrect. It is currently not displaying active insurance
coverage for CSHCS clients so they appear to have no insurance when in fact they do have
insurance. The problem is scheduled to be fixed December 12 and we’ll keep you posted.

As a result of this problem, many clients with insurance were getting the “underinsured” letters
from us in error. Once we discovered the problem, CSHCS stopped sending the letters to clients
until the error is resolved. Unfortunately, we could not stop the Underinsured work list for
your individual local health departments. You will notice your list is much longer than usual due
to this error.

A complicating factor is that on November 15, 2014, open enrollment for the (ACA) Health Care
Marketplace begins. This is where it would normally be most effective to reach out to the
underinsured people and let them know about open enrollment and assist as needed. Yet you
have both underinsured and insured people on your list now due to this error. The only way to
know in advance of the listed clients insurance status will be to actually look them up on the
TPL system in CHAMPS. It is up to your own health department to decide how to proceed given
the current circumstances and staffing.

We appreciate your patience as the department corrects this problem. If you have any
guestions regarding the above, please contact Amy Chapko at chapkoa@michigan.gov or at
517-241-8998.
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