Dear CSHCS family:

Our Children’s Special Health Care Services (CSHCS) records show that your CSHCS family member does
not have any health insurance other than CSHCS. If there is other insurance please call your local health
department CSHCS office. They can update your record.

If your CSHCS family member does not have other insurance you should apply for full health care
coverage. Insurance is now available due to the federal Affordable Care Act (ACA). You can still keep
your CSHCS coverage. You apply for full insurance online through the Health Insurance Marketplace
(www.healthcare.gov). You must act quickly. The deadline to get full insurance this year through the
Health Insurance Marketplace is March 31, 2014. We want to be sure you don’t miss this great
opportunity.

Getting full health care coverage is important. CSHCS only covers certain specialty care. CSHCS does not
cover all health care services that may be needed. Full insurance covers primary care, preventative care,
and other health care services.

The second page of this letter answers questions about CSHCS and the ACA. This may be helpful when
getting health insurance.

If you need help with the Health Insurance Marketplace or picking a plan, please call your local health
department CSHCS office directly. You can also call them toll-free if needed at 800-359-3722. Be sure to
have your list of CSHCS doctors and medicines. You will need to make sure they are covered with the
insurance you choose.

Sincerely,

Amy Chapko, Insurance Specialist

Children’s Special Health Care Services



