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Goal of Access 
Services: 
To improve access for Michigan citizens to 
substance abuse treatment services, to provide 
initial screenings, and to arrange for placement in 
services appropriate to the individual needs of 
clients.  
 

 
Services:  
Throughout Michigan, Substance Abuse 
Regional Coordinating Agencies (CAs) maintain 
an access system to:  

1. Provide a point of entry to substance abuse 
treatment services  

2. Provide an initial screening to determine 
alcohol and other drug treatment needs and 
eligibility 

3. Determine financial eligibility 
4. Refer to substance abuse treatment  
5. Refer to other support services  
6. Provide case management services for priority 

populations  
 
These services are available to all individuals in a 
community.  Individuals in need of state-funded 
treatment services must have the services authorized 
by the local CA before entering treatment.  

The order of preference for admission to substance 
abuse treatment is given to:  

• Pregnant injecting drug users  
• Pregnant substance abusers  
• Injecting drug users  
• Parents whose children have been, or are in 

danger of being, removed from the home 
under Michigan child protection laws because 
of the parent’s substance abuse.  

• All other individuals  
 
 
For more information, call your local CA Access 
Agency.  Contact information can be found under 
the listing for your area's CA, as shown by the 
map on the next page. 
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 1. BABH/Riverhaven Coordinating Agency 

 2. Detroit Department of Health & Wellness 

 3. Genesee County Community Mental Health 

 4. Kalamazoo Community M.H. & S.A. Services 

 5. Lakeshore Coordinating Council 

 6. Macomb County Community Mental Health 

 7. Mid-South Substance Abuse Commission 

 8. network180 

 9. Northern Michigan Substance Abuse Services 

10. Oakland County Health Division 

11. Pathways to Healthy Living 

12. Saginaw County Health Department 

13. St. Clair County Community Mental Health 

14. Southeast Michigan Community Alliance 

15. Washtenaw Community Health Organization 

16. Western U.P. Substance Abuse Services 

1. Bay Arenac Behavioral Health / 
Riverhaven Coordinating Agency  

 
Serving: Arenac, Bay, Huron, Montcalm, 

Shiawassee, and Tuscola Counties  
 
Access Alliance of MI  
5455 Hampton Place 
Saginaw, MI 48604  
(800) 448-5498  
Fax: (989) 497-1321  
 

2. Detroit Department of Health & 
Wellness Promotion 

 Bureau of S.A. Prevention, Treatment & 
Recovery  

 
Serving: City of Detroit (Wayne County)  
 
Health Services Technical Assistance, 

Addiction Treatment Services, Inc.  
1151 Taylor St., Bldg. #1 
Detroit, MI 48202 
(800) 467-2452  
Fax: (313) 372-2219 
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3. Genesee County Community Mental 
Health  

 
Serving: Genesee County  
 
Intake, Assessment and Referral Ctr., Inc.  
1047 Professional Dr. 
Flint, MI 48532  
(810) 235-9555     
 after hours: (810) 241-9638 or (877) 301-9555 
Fax: (810) 235-9525 

4. Kalamazoo Community Mental 
Health and Substance Abuse 
Services 

 
Serving: Barry, Branch, Calhoun, Cass, 

Kalamazoo, St. Joseph, and Van Buren 
Counties  

 
Kalamazoo Community Mental Health and 

Substance Abuse Services  
418 Kalamazoo Ave. 
Kalamazoo, MI 49007  
(269) 373-6000  or  (888) 373-6200  
Fax: (269) 373-4951  
 
Calhoun County Medicaid recipients only: 
Venture 
140 West Michigan Ave 
Battle Creek, MI 49017 
(269) 966-1460 or (877) 252-0916  

5. Lakeshore Coordinating Council  
 
Serving: Allegan, Berrien, Muskegon, and 

Ottawa Counties  
 
Shoreline Consultation Services  
1435 Peck St. 
Muskegon, MI 49441  
(231) 733-5334  or  (800) 981-2481 (TTY capable)  
Fax: (231) 737-1255 
 
Or 
 
Shoreline Consultation Services  
185 E. Main St. Ste. 501 
Benton Harbor, MI 49022  
(269) 926-8389  or  (800) 926-8389  
Fax: (269) 926-0946 

6. Macomb County Community Mental 
Health  

 Office of Substance Abuse Services 
 
Serving: Macomb County  
 
Community Assessment Referral & Education 
31900 Utica Rd. 
Fraser, MI 48026  
(586) 541-2273  or  (877) 484-8884  
Fax: (586) 541-2274 
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7. Mid-South Substance Abuse 
Commission 

 
Serving: Clinton, Eaton, Gratiot, Hillsdale, 

Ingham, Ionia, Jackson, Lenawee, and 
Newaygo Counties  

 
Care Coordination Center (CCC)  
2875 Northwind Dr., Ste. 111 
East Lansing, MI 48823  
(517) 853-0495  or  (888) 230-7629  
Fax: (517) 853-0496  
 
 

8. network 180  
  
Serving: Kent County  
 
Access Center Assessment Unit  
790 Fuller Ave. NE 
Grand Rapids, MI 49503  
(616) 336-3909  or  (800) 749-7720  
Fax: (616) 336-2475 
 

9. Northern Michigan Substance 
Abuse Services, Inc.  

 
Serving: Alcona, Alpena, Antrim, Benzie, 

Charlevoix, Cheboygan, Clare, Crawford, 
Emmet, Gladwin, Grand Traverse, Iosco, 
Isabella, Kalkaska, Lake, Leelanau, Manistee, 
Mason, Mecosta, Midland, Missaukee, 
Montmorency, Oceana, Ogemaw, Osceola, 
Oscoda, Otsego, Presque Isle, Roscommon, 
and Wexford Counties  

 
Access Center  
2090 West M-32, Suite C  
Gaylord, MI 49735  
(989) 732-0864  or  (800) 686-0749   
Fax: (989) 731-3437 
 

10. Oakland County Health Division  
 Office of Substance Abuse Services  
 
Serving: Oakland County  
 
PACE Unit  
1200 N. Telegraph Rd., Bldg. 34E 
Pontiac, MI 48341-0432  
(248) 858-5200  or  (888) 350-0900, ext. 85200  
Fax: (248) 452-8672 
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11. Pathways to Healthy Living  
 Substance Abuse Coordinating Agency 
 
Serving: Alger, Chippewa, Delta, Luce, 

Mackinac, Marquette, Menominee, and 
Schoolcraft Counties  

 
Northcare Substance Abuse CDR  
200 W. Spring St., Ste. 240 
Marquette, MI 49855  
(906) 225-7222  or  (800) 305-6564  
Fax: (906) 225-7224 
 
 
 
Also, Medicaid clients from the following counties 
must contact Northcare Substance Abuse CDR: 

Baraga, Dickinson, Gogebic, Houghton, Iron, 
Keweenaw, and Ontonagon Counties 

 

12. Saginaw County Health Department 
 
Serving: Saginaw County  
 
Saginaw County Substance Abuse 

 Treatment & Prevention Services (TAPS) 
1600 N. Michigan Ave., Ste.501 
Saginaw, MI 48602  
(989) 758-3781  or  (888) 466-3141  
Fax: (989) 758-3746  
 

13. St. Clair County Community Mental 
Health  

 Thumb Alliance Prepaid Inpatient Health 
Plan 

 
Serving: Lapeer, Sanilac, and St. Clair Counties  
 
Thumb Alliance PIHP Access Center  
3111 Electric Ave. 
Port Huron, MI 48060-5416  
(888) 225-4447  
TTY: (888) 225-1973 
 

14. Southeast Michigan Community 
Alliance  (SEMCA) 

 
Serving: Monroe and Wayne Counties (excluding 

City of Detroit) 
  
Access Management System  
SEMCA, 25363 Eureka Rd. 
Taylor, MI 48180  
(800) 686-6543  
 



15. Washtenaw Community Health 
Organization  

 
Serving: Livingston and Washtenaw Counties  
 
Health Services Access  
555 Towner 
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Ypsilanti, MI 48197  
(734) 544-3050  or  (800) 440-7548  
Fax: (734) 544-6726  
 

16. Western U.P. Substance Abuse 
Services Coordinating Agency  

 
Serving: Baraga, Dickinson, Gogebic, Houghton, 

Iron, Keweenaw, and Ontonagon Counties 
 
Baraga, Houghton, and Keweenaw: 
Coordinating Agency Access Center  
902 W. Sharon Ave. 
Houghton, MI 49931  
(906) 482-7473  or  (888) 482-4097  
Fax: (906) 482-4551  
 
Dickinson and Iron: 
Coordination Agency Access Center  
818 Pyle Dr. 
Kingsford, MI 49801  
(906) 779-1999  or  (888) 779-0095  
Fax: (906) 779-5745  
 
Gogebic and Ontonagon: 
Coordinating Agency Access Center  
10199 Lake Rd. 
Ironwood, MI 49938  
For Appointment, Call: 
(906) 932-0191 or (888) 482-4097 
Fax: (906) 932-4101  
 
 
Medicaid clients must contact:  
Northcare Substance Abuse CDR  
200 W. Spring St., Ste. 240 
Marquette, MI 49855  
(800) 305-6564  

 

 
Michigan Department of Community Health 

Mental Health & Substance Abuse Administration 

BUREAU OF SUBSTANCE ABUSE  
AND ADDICTION SERVICES (BSAAS) 

 
BSAAS works in partnership with local agencies to address 
communities' needs.  BSAAS seeks to improve the quality 
of life for Michigan citizens through education, prevention, 
treatment, and recovery initiatives. 
 
Visit our Website at:  www.michigan.gov/mdch-bsaas

 
 
Substance Abuse Treatment Access Referral  

www.michigan.gov/mdch-bsaas  
Click on Get Help Now to choose your location. 

 
 
Michigan Department of Community Health 
Health Promotions Clearinghouse 
 

The Clearinghouse provides materials produced by the 
Michigan Department of Community Health to promote 
healthier lifestyles for a healthier Michigan. 

To order materials: 
1-800-353-8227 or www.healthymichigan.com

 
 

Substance Use Related Materials for Print 
www.michigan.gov/mdch-bsaas  

Click on Resource Materials about  
Substance Use and Problem Gambling

 
 

 

 
 

Jennifer M. Granholm, Governor 
Janet Olszewski, Director 

MDCH is an equal Employer, Services, and Programs Provider. 
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