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Changing the Balance
• Personal 

Empowerment
• Meaningful Outcomes
• Optimism
• Cynicism
• Abandonment

• Professional Control
• Capacity to Deliver 

the Goods
• Paperwork
• Risk
• Retraining







This mysterious thing called     
...  
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...  RECOVERYRECOVERY



National Consensus Statement on 
Mental Health Recovery

1. Self-Direction
2. Individualized/Person-Centered
3. Empowerment
4. Holistic
5. Non-Linear
6. Strengths-Based
7. Peer Support
8. Respect
9. Responsibility
10. Hope



We know what it 
DOESN’T mean…
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…but will we know 
it when we see it?
…but will we know 
it when we see it?



Does it mean living 
cleanly and quietly?
Does it mean living 
cleanly and quietly?



Does it mean
Keeping Busy?
Does it mean
Keeping Busy?



Does it mean 
taking 
medications?

Does it mean 
taking 
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Does it mean watching 
TV in a group home?

Does it mean watching 
TV in a group home?



Does it Have and End?



Why are we so interested in 
defining Recovery?

• We need to measure it
• We need to price it
• We need to sell it
• We want to assure that people get the 

services that help them achieve it.
• It will define the package of available 

services



Some ingredients we might 
include in a definition of 

Recovery
1. Personal Choice
2. Integration
3. Safety
4. Dignity of risk
5. Stability
6. Opportunity
7. Self-sufficiency
8. Property
9. Cultural connections
10. Personal relationships
11. ?



The Grass RootsThe Grass Roots



Rallying PointsRallying Points
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Diverse Messages 
From a Diverse 

Community
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