
CHAMPS Obstacles Resolved: 
Agencies with a single NPI for multiple clinic and/or special program specialties 
can bill for all services including MIHP.  Agencies can bill for blood-lead related 
services and hearing and vision screening for children 3-6 years old whether they 
are enrolled in fee-for-service Medicaid or a Medicaid health plan*.  Agencies can 
also bill for MIHP services provided in the home and receive the appropriate 
rate*.  Billing NPIs that experienced denials because their enrollments were 
changed from Group to "FAO" enrollments have been able to bill since January 
22nd.  Some of the rendering providers from the group enrollments were not re-
associated to the new FAO enrollments so some denials occurred between 
January 22nd and February 2nd for that reason.  MSA's Provider enrollment staff 
have since added the missing associations but providers are encouraged to 
review both their rendering and billing NPI enrollments to ensure their accuracy.    
 
Now that these issues have all been resolved, we recommend that each agency 
begin billing these services slowly with a small batch first and then larger batches 
after those claims.  If submitted through the data exchange gateway by 5pm (the 
way that most billing agents like Netwerkes submit their claims) the claims will 
adjudicate overnight.  If submitted by batch upload by 5pm the claims will also 
adjudicate overnight.  If submitted by Direct-Data-Entry via the CHAMPS screens 
the claims are adjudicated within 15 minutes.  Pay-cycle cutoffs are generally on 
Tuesday at 5pm for DEG and batch upload and Wednesday at 4pm for Direct-
Data-Entry. 
 


