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Indicator 1a
Percentage of Children Receiving a Pre-Admission Screening for Psychiatric Inpatient Care

for Whom the Disposition Was Completed Within Three Hours
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CMHSP Performance Indicator Final Report

July 1, 2009 - September 30, 2009

Indicator 1a: Percentage of Children Receiving
a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition Was
Completed Within Three Hours -- 95% Standard

Number of Emergency] Number Completed in Three
Percentage Referrals for Children Hours for Children

Allegan 100.00 8 8
AuSable 100.00 16 16
Barry 100.00 7 7
Bay-Arenac 100.00 57 57
Berrien 100.00 20 20
CEl 100.00 a7 a7
CMH Central Ml 100.00 50 50
Copper 100.00 19 19
Detroit-Wayne 99.73 377 376
Genesee 98.09 209 205
Gogebic 71.43 7 5
Gratiot 100.00 2 2
Hiawatha 100.00 9 9
Huron 100.00 10 10
lonia 100.00 9 9
Kalamazoo 100.00 34 34
Lapeer 100.00 9 9
Lenawee 100.00 16 16
Lifeways 100.00 69 69
Livingston 100.00 10 10
Macomb 98.84 172 170
Manistee-Benzie 100.00 6 6
Monroe 100.00 16 16
Montcalm 100.00 13 13
Muskegon 100.00 28 28
network180 95.92 49 a7
Newaygo 100.00 6 6
North Country 100.00 16 16
Northeast 100.00 7 7
Northern Lakes 97.44 39 38
Northpointe 100.00 26 26
Oakland 95.95 173 166
Ottawa 92.86 14 13
Pathways 100.00 37 37
Pines 100.00 8 8
Saginaw 100.00 71 71
Sanilac 100.00 3 3
Shiawassee 100.00 13 13
St. Clair 100.00 34 34
St. Joseph 100.00 7 7
Summit Pointe 100.00 16 16
Tuscola 100.00 1 1
Van Buren 100.00 5 5
Washtenaw 96.97 33 32
West Michigan 100.00 13 13
Woodlands 100.00 3 3
Total 1,794 1,773
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Indicator 1b
Percentage of Adults Receiving a Pre-Admission Screening for Psychiatric Inpatient Care for
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CMHSP Performance Indicator Final Report

July 1, 2009 - September 30, 2009

Indicator 1b: Percentage of Adults Receiving

a Pre-Admission Screening for Psychiatric Inpatient Care for Whom the Disposition Was

Completed Within Three Hours -- 95% Standard

Number of Emergency

Number Completed in Three

Percentage Referrals for Adults Hours for Adults
Allegan 98.33 60 59
AuSable 98.80 166 164
Barry 100.00 13 13
Bay-Arenac 98.73 237 234
Berrien 97.48 238 232
CEl 100.00 442 442
CMH Central Ml 99.26 271 269
Copper 97.22 72 70
Detroit-Wayne 97.53 2,635 2,570
Genesee 98.25 1,030 1,012
Gogebic 100.00 19 19
Gratiot 100.00 24 24
Hiawatha 98.91 92 91
Huron 100.00 50 50
lonia 100.00 56 56
Kalamazoo 98.32 297 292
Lapeer 100.00 61 61
Lenawee 100.00 87 87
Lifeways 100.00 609 609
Livingston 100.00 76 76
Macomb 99.72 1,079 1,076
Manistee-Benzie 100.00 22 22
Monroe 100.00 161 161
Montcalm 100.00 50 50
Muskegon 100.00 161 161
network180 97.89 379 371
Newaygo 100.00 36 36
North Country 96.55 87 84
Northeast 98.82 85 84
Northern Lakes 98.98 196 194
Northpointe 99.38 160 159
Oakland 98.58 1,053 1,038
Ottawa 100.00 58 58
Pathways 99.53 215 214
Pines 100.00 61 61
Saginaw 99.78 449 448
Sanilac 100.00 25 25
Shiawassee 98.31 118 116
St. Clair 100.00 201 201
St. Joseph 100.00 44 44
Summit Pointe 100.00 94 94
Tuscola 96.77 31 30
Van Buren 100.00 31 31
Washtenaw 100.00 294 294
West Michigan 100.00 67 67
Woodlands 100.00 29 29
Total 11,721 11,578
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Indicator 2
Percentage of New Persons Receiving a Face-to-Face Assessment with a Professional Within

14 Days of a Non-Emergent Request for Service
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 2: The Percentage of New Persons Receiving a

Face-to-Face Assessment with a Professional Within 14 Calendar Days of a

Non-Emergent Request for Service -- 95% Standard

Total Persons Total Persons Received
Received Assessment| Assessment within 14 Calendar
Percentage Following 1st Request Days
Allegan 96.34 82 79
AuSable 99.14 116 115
Barry 97.01 134 130
Bay-Arenac 99.38 161 160
Berrien 98.50 267 263
CEl 99.03 206 204
CMH Central Ml 97.81 319 312
Copper 100.00 61 61
Detroit-Wayne 95.42 1,551 1,480
Genesee 98.10 578 567
Gogebic 100.00 28 28
Gratiot 100.00 47 47
Hiawatha 100.00 10 10
Huron 100.00 79 79
lonia 100.00 142 142
Kalamazoo 100.00 92 92
Lapeer 97.96 147 144
Lenawee 100.00 147 147
Lifeways 95.41 109 104
Livingston 100.00 119 119
Macomb 99.45 366 364
Manistee-Benzie 100.00 72 72
Monroe 100.00 137 137
Montcalm 100.00 102 102
Muskegon 99.05 316 313
network180 99.93 1,339 1,338
Newaygo 100.00 46 46
North Country 100.00 350 350
Northeast 98.80 83 82
Northern Lakes 100.00 380 380
Northpointe 100.00 71 71
Oakland 99.00 799 791
Ottawa 97.54 122 119
Pathways 98.48 66 65
Pines 98.71 309 305
Saginaw 97.99 149 146
Sanilac 100.00 84 84
Shiawassee 100.00 146 146
St. Clair 99.18 368 365
St. Joseph 98.54 137 135
Summit Pointe 99.85 683 682
Tuscola 93.33 75 70
Van Buren 100.00 188 188
Washtenaw 100.00 66 66
West Michigan 99.34 151 150
Woodlands 100.00 69 69
Total 11,069 10,919

Page 3 of 18
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Percentage of New SED Children Receiving a Face-to-Face Assessment with a Professional
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July 1, 2009 - September 30, 2009

CMHSP Performance Indicator Final Report

Indicator 2a: The Percentage of New Children with Emotional Disturbance

Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days

of a Non-Emergent Request for Service -- 95% Standard

# MI Children # MI Children Received
Received Assessment| Assessment within 14 Calendar
Percentage Following 1st Request Days
Allegan 87.50 24 21
AuSable 100.00 19 19
Barry 96.55 29 28
Bay-Arenac 100.00 26 26
Berrien 97.73 44 43
CEl 100.00 99 99
CMH Central Ml 98.67 75 74
Copper 100.00 21 21
Detroit-Wayne 91.43 537 491
Genesee 100.00 42 42
Gogebic 100.00 9 9
Gratiot 100.00 23 23
Hiawatha 100.00 3 3
Huron 100.00 16 16
lonia 100.00 19 19
Kalamazoo 100.00 33 33
Lapeer 95.65 23 22
Lenawee 100.00 39 39
Lifeways 92.86 14 13
Livingston 100.00 35 35
Macomb 98.90 91 90
Manistee-Benzie 100.00 19 19
Monroe 100.00 25 25
Montcalm 100.00 34 34
Muskegon 97.30 74 72
network180 100.00 387 387
Newaygo 100.00 10 10
North Country 100.00 77 77
Northeast 100.00 18 18
Northern Lakes 100.00 106 106
Northpointe 100.00 21 21
Oakland 97.44 156 152
Ottawa 100.00 50 50
Pathways 96.15 26 25
Pines 100.00 55 55
Saginaw 100.00 47 47
Sanilac 100.00 22 22
Shiawassee 100.00 34 34
St. Clair 100.00 64 64
St. Joseph 97.67 43 42
Summit Pointe 99.43 175 174
Tuscola 78.57 14 11
Van Buren 100.00 29 29
Washtenaw 100.00 26 26
West Michigan 100.00 26 26
Woodlands 100.00 10 10
Total 2,769 2,702
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Indicator 2b
Percentage of New MI Adults Receiving a Face-to-Face Assessment with a Professional

Within 14 Days of a Non-Emergent Request for Service
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 2b: The Percentage of New Adults with Mental Iliness
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days
of a Non-Emergent Request for Service -- 95% Standard

# MI Adults Received # MI Adults Received
Assessment Following| Assessment within 14 Calendar
Percentage 1st Request Days
Allegan 100.00 49 49
AuSable 98.97 97 96
Barry 98.02 101 99
Bay-Arenac 99.26 135 134
Berrien 98.49 199 196
CEl 97.70 87 85
CMH Central Ml 97.49 239 233
Copper 100.00 35 35
Detroit-Wayne 98.06 878 861
Genesee 97.92 530 519
Gogebic 100.00 13 13
Gratiot 100.00 23 23
Hiawatha 100.00 7 7
Huron 100.00 63 63
lonia 100.00 112 112
Kalamazoo 100.00 44 44
Lapeer 98.28 116 114
Lenawee 100.00 107 107
Lifeways 96.43 84 81
Livingston 100.00 65 65
Macomb 99.53 213 212
Manistee-Benzie 100.00 50 50
Monroe 100.00 101 101
Montcalm 100.00 63 63
Muskegon 100.00 216 216
network180 99.89 907 906
Newaygo 100.00 33 33
North Country 100.00 265 265
Northeast 98.39 62 61
Northern Lakes 100.00 252 252
Northpointe 100.00 40 40
Oakland 99.25 533 529
Ottawa 95.00 60 57
Pathways 100.00 30 30
Pines 98.35 243 239
Saginaw 97.26 73 71
Sanilac 100.00 51 51
Shiawassee 100.00 102 102
St. Clair 98.89 271 268
St. Joseph 98.84 86 85
Summit Pointe 100.00 491 491
Tuscola 96.61 59 57
Van Buren 100.00 143 143
Washtenaw 100.00 30 30
West Michigan 99.18 122 121
Woodlands 100.00 55 55
Total 7,535 7,464
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Indicator 2c
Percentage of New DD Children Receiving a Face-to-Face Assessment with a Professional
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July 1, 2009 - September 30, 2009

CMHSP Performance Indicator Final Report

Indicator 2c: The Percentage of New Children with Developmental Disabilities

Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days

of a Non-Emergent Request for Service -- 95% Standard

# DD Children # DD Children Received
Received Assessment| Assessment within 14 Calendar
Percentage Following 1st Request Days
Allegan 100.00 2 2
AuSable - 0 0
Barry - 0 0
Bay-Arenac - 0 0
Berrien 100.00 8 8
CEl 100.00 9 9
CMH Central Ml 100.00 1 1
Copper 100.00 1 1
Detroit-Wayne 93.15 73 68
Genesee 100.00 1 1
Gogebic 100.00 2 2
Gratiot - 0 0
Hiawatha - 0 0
Huron - 0 0
lonia 100.00 2 2
Kalamazoo 100.00 5 5
Lapeer 100.00 6 6
Lenawee - 0 0
Lifeways 66.67 3 2
Livingston 100.00 6 6
Macomb 100.00 32 32
Manistee-Benzie 100.00 1 1
Monroe 100.00 4 4
Montcalm 100.00 3 3
Muskegon 100.00 7 7
network180 100.00 19 19
Newaygo 100.00 2 2
North Country 100.00 4 4
Northeast - 0 0
Northern Lakes 100.00 8 8
Northpointe 100.00 1 1
Oakland 100.00 48 48
Ottawa 100.00 6 6
Pathways 100.00 6 6
Pines 100.00 4 4
Saginaw 95.24 21 20
Sanilac 100.00 3 3
Shiawassee 100.00 4 4
St. Clair 100.00 13 13
St. Joseph 100.00 4 4
Summit Pointe 100.00 8 8
Tuscola 100.00 1 1
Van Buren 100.00 6 6
Washtenaw - 0 0
West Michigan - 0 0
Woodlands 100.00 2 2
Total 326 319
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Indicator 2d
Percentage of New DD Adults Receiving a Face-to-Face Assessment with a Professional

Within 14 Days of a Non-Emergent Request for Service
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 2d: The Percentage of New Adults with Developmental Disabilities
Receiving a Face-to-Face Assessment with a Professional Within 14 Calendar Days of a
Non-Emergent Request for Service -- 95% Standard

# DD Adults Received # DD Adults Received
Assessment Following| Assessment within 14 Calendar
Percentage 1st Request Days
Allegan 100.00 7 7
AuSable - 0 0
Barry 75.00 4 3
Bay-Arenac - 0 0
Berrien 100.00 16 16
CEl 100.00 11 11
CMH Central Ml 100.00 4 4
Copper 100.00 4 4
Detroit-Wayne 95.24 63 60
Genesee 100.00 5 5
Gogebic 100.00 4 4
Gratiot 100.00 1 1
Hiawatha - 0 0
Huron - 0 0
lonia 100.00 9 9
Kalamazoo 100.00 10 10
Lapeer 100.00 2 2
Lenawee 100.00 1 1
Lifeways 100.00 8 8
Livingston 100.00 13 13
Macomb 100.00 30 30
Manistee-Benzie 100.00 2 2
Monroe 100.00 7 7
Montcalm 100.00 2 2
Muskegon 94.74 19 18
network180 100.00 26 26
Newaygo 100.00 1 1
North Country 100.00 4 4
Northeast 100.00 3 3
Northern Lakes 100.00 14 14
Northpointe 100.00 9 9
Oakland 100.00 62 62
Ottawa 100.00 6 6
Pathways 100.00 4 4
Pines 100.00 7 7
Saginaw 100.00 8 8
Sanilac 100.00 8 8
Shiawassee 100.00 6 6
St. Clair 100.00 20 20
St. Joseph 100.00 4 4
Summit Pointe 100.00 9 9
Tuscola 100.00 1 1
Van Buren 100.00 10 10
Washtenaw 100.00 10 10
West Michigan 100.00 3 3
Woodlands 100.00 2 2
Total 439 434
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Emergent Assessment with a Professional
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 3: The Percentage of New Persons Starting any Needed
On-going Service Within 14 Days of a Non-Emergent Assessment With a
Professional -- 95% Standard

Total Starting Ongoing| Total Starting Ongoing Service
Percentage Service within 14 Calendar Days
Allegan 100.00 73 73
AuSable 93.33 90 84
Barry 97.33 75 73
Bay-Arenac 99.02 102 101
Berrien 100.00 142 142
CEl 89.38 113 101
CMH Central Ml 98.02 353 346
Copper 100.00 45 45
Detroit-Wayne 86.21 1,603 1,382
Genesee 98.91 274 271
Gogebic 96.00 25 24
Gratiot 97.87 47 46
Hiawatha 100.00 12 12
Huron 96.55 58 56
lonia 98.08 104 102
Kalamazoo 96.72 61 59
Lapeer 94.34 53 50
Lenawee 100.00 42 42
Lifeways 97.35 113 110
Livingston 97.25 109 106
Macomb 96.62 296 286
Manistee-Benzie 100.00 31 31
Monroe 98.44 128 126
Montcalm 96.83 63 61
Muskegon 97.74 177 173
network180 86.74 596 517
Newaygo 97.14 35 34
North Country 98.86 175 173
Northeast 92.11 38 35
Northern Lakes 98.62 217 214
Northpointe 100.00 47 47
Oakland 98.56 627 618
Ottawa 98.41 126 124
Pathways 100.00 43 43
Pines 98.21 168 165
Saginaw 81.52 92 75
Sanilac 100.00 86 86
Shiawassee 100.00 108 108
St. Clair 99.03 309 306
St. Joseph 92.65 68 63
Summit Pointe 97.32 373 363
Tuscola 96.55 58 56
Van Buren 100.00 76 76
Washtenaw 98.78 82 81
West Michigan 100.00 143 143
Woodlands 100.00 59 59
Total 7,715 7,288
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Indicator 3a
Percentage of New SED Children Starting any Needed On-going Service Within 14 Days of

Non-Emergent Assessment with a Professional

95% Standard

120.00

T T T T T T 0

o o o o o o G b
8 8 8 8 8 8 %
oS oS oS o o o

S o o < Y

abejusoiad

CMHSP



July 1, 2009 - September 30, 2009

CMHSP Performance Indicator Final Report

Indicator 3a: The Percentage of New Children with Emotional Disturbance Starting
any Needed On-going Service Within 14 Days of a Non-Emergent Assessment With a
Professional -- 95% Standard

Total MI Children
Starting Ongoing

# MI Children Started Ongoing

Percentage Service Service within 14 Calendar Day§
Allegan 100.00 24 24
AuSable 87.50 16 14
Barry 100.00 9 9
Bay-Arenac 100.00 12 12
Berrien 100.00 21 21
CEl 100.00 61 61
CMH Central Ml 96.63 89 86
Copper 100.00 16 16
Detroit-Wayne 87.70 618 542
Genesee 96.92 65 63
Gogebic 88.89 9 8
Gratiot 96.30 27 26
Hiawatha 100.00 2 2
Huron 100.00 11 11
lonia 100.00 16 16
Kalamazoo 91.67 24 22
Lapeer 100.00 10 10
Lenawee 100.00 20 20
Lifeways 94.44 18 17
Livingston 96.97 33 32
Macomb 93.06 72 67
Manistee-Benzie 100.00 8 8
Monroe 95.65 23 22
Montcalm 94.74 19 18
Muskegon 96.15 52 50
network180 83.51 279 233
Newaygo 100.00 9 9
North Country 100.00 45 45
Northeast 87.50 8 7
Northern Lakes 100.00 66 66
Northpointe 100.00 16 16
Oakland 96.94 98 95
Ottawa 98.15 54 53
Pathways 100.00 16 16
Pines 97.06 34 33
Saginaw 71.05 38 27
Sanilac 100.00 22 22
Shiawassee 100.00 28 28
St. Clair 98.11 53 52
St. Joseph 100.00 32 32
Summit Pointe 96.91 97 94
Tuscola 100.00 17 17
Van Buren 100.00 7 7
Washtenaw 100.00 31 31
West Michigan 100.00 17 17
Woodlands 100.00 8 8
Total 2,250 2,085
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Indicator 3b
Percentage of New MI Adults Starting any Needed On-going Service Within 14 Days of Non-

Emergent Assessment with a Professional
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July 1, 2009 - September 30, 2009

CMHSP Performance Indicator Final Report

Indicator 3b: The Percentage of New Adults with Mental lliness Starting any Needed

Professional -- 95% Standard

On-going Service Within 14 Days of a Non-Emergent Assessment With a

Total MI Adults
Starting Ongoing

# MI Adults Started Ongoing

Percentage Service Service within 14 Calendar Day9
Allegan 100.00 42 42
AuSable 94.59 74 70
Barry 98.41 63 62
Bay-Arenac 98.88 89 88
Berrien 100.00 115 115
CEl 77.55 49 38
CMH Central Ml 98.42 253 249
Copper 100.00 26 26
Detroit-Wayne 82.35 782 644
Genesee 99.47 187 186
Gogebic 100.00 11 11
Gratiot 100.00 19 19
Hiawatha 100.00 10 10
Huron 95.74 47 45
lonia 97.50 80 78
Kalamazoo 100.00 29 29
Lapeer 92.68 41 38
Lenawee 100.00 22 22
Lifeways 97.67 86 84
Livingston 96.43 56 54
Macomb 97.60 167 163
Manistee-Benzie 100.00 22 22
Monroe 100.00 92 92
Montcalm 97.62 42 41
Muskegon 98.21 112 110
network180 88.97 290 258
Newaygo 95.83 24 23
North Country 100.00 126 126
Northeast 92.59 27 25
Northern Lakes 97.73 132 129
Northpointe 100.00 24 24
Oakland 98.68 455 449
Ottawa 98.33 60 59
Pathways 100.00 23 23
Pines 98.39 124 122
Saginaw 93.18 44 41
Sanilac 100.00 53 53
Shiawassee 100.00 73 73
St. Clair 99.13 230 228
St. Joseph 85.29 34 29
Summit Pointe 97.37 266 259
Tuscola 95.12 41 39
Van Buren 100.00 62 62
Washtenaw 97.30 37 36
West Michigan 100.00 121 121
Woodlands 100.00 48 48
Total 4,810 4,565
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Indicator 3c
Percentage of New DD Children Starting any Needed On-going Service Within 14 Days of Non-

Emergent Assessment with a Professional
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 3c: The Percentage of New Children with Developmental Disabilities
Starting any Needed On-going Service Within 14 Days of a Non-Emergent
Assessment With a Professional -- 95% Standard

Total DD Children
Starting Ongoing # DD Children Started Ongoing
Percentage Service Service within 14 Calendar Day9
Allegan 100.00 2 2
AuSable - 0 0
Barry - 0 0
Bay-Arenac - 0 0
Berrien 100.00 1 1
CEl - 0 0
CMH Central Ml 100.00 3 3
Copper 100.00 1 1
Detroit-Wayne 93.75 112 105
Genesee - 0 0
Gogebic 100.00 2 2
Gratiot - 0 0
Hiawatha - 0 0
Huron - 0 0
lonia 100.00 1 1
Kalamazoo 100.00 3 3
Lapeer 100.00 2 2
Lenawee - 0 0
Lifeways 100.00 4 4
Livingston 100.00 7 7
Macomb 100.00 25 25
Manistee-Benzie - 0 0
Monroe 83.33 6 5
Montcalm 100.00 1 1
Muskegon 100.00 4 4
network180 80.00 5 4
Newaygo 100.00 1 1
North Country 100.00 1 1
Northeast - 0 0
Northern Lakes 100.00 8 8
Northpointe 100.00 1 1
Oakland 100.00 35 35
Ottawa 100.00 6 6
Pathways 100.00 1 1
Pines 100.00 4 4
Saginaw 100.00 4 4
Sanilac 100.00 3 3
Shiawassee 100.00 3 3
St. Clair 100.00 9 9
St. Joseph 100.00 2 2
Summit Pointe 100.00 2 2
Tuscola - 0 0
Van Buren - 0 0
Washtenaw 100.00 1 1
West Michigan 100.00 2 2
Woodlands 100.00 2 2
Total 264 255
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Indicator 3d
Percentage of New DD Adults Starting any Needed On-going Service Within 14 Days of Non-

Emergent Assessment with a Professional
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July 1, 2009 - September 30, 2009

CMHSP Performance Indicator Final Report

Indicator 3d: The Percentage of New Adults with Developmental Disabilities Starting

With a Professional -- 95% Standard

any Needed On-going Service Within 14 Days of a Non-Emergent Assessment

Total DD Adults
Starting Ongoing

# DD Adults Started Ongoing

Percentage Service Service within 14 Calendar Day9
Allegan 100.00 5 5
AuSable - 0 0
Barry 66.67 3 2
Bay-Arenac 100.00 1 1
Berrien 100.00 5 5
CEl 66.67 3 2
CMH Central Ml 100.00 8 8
Copper 100.00 2 2
Detroit-Wayne 100.00 91 91
Genesee 100.00 22 22
Gogebic 100.00 3 3
Gratiot 100.00 1 1
Hiawatha - 0 0
Huron - 0 0
lonia 100.00 7 7
Kalamazoo 100.00 5 5
Lapeer - 0 0
Lenawee - 0 0
Lifeways 100.00 5 5
Livingston 100.00 13 13
Macomb 96.88 32 31
Manistee-Benzie 100.00 1 1
Monroe 100.00 7 7
Montcalm 100.00 1 1
Muskegon 100.00 9 9
network180 100.00 22 22
Newaygo 100.00 1 1
North Country 33.33 3 1
Northeast 100.00 3 3
Northern Lakes 100.00 11 11
Northpointe 100.00 6 6
Oakland 100.00 39 39
Ottawa 100.00 6 6
Pathways 100.00 3 3
Pines 100.00 6 6
Saginaw 50.00 6 3
Sanilac 100.00 8 8
Shiawassee 100.00 4 4
St. Clair 100.00 17 17
St. Joseph - 0 0
Summit Pointe 100.00 8 8
Tuscola - 0 0
Van Buren 100.00 7 7
Washtenaw 100.00 13 13
West Michigan 100.00 3 3
Woodlands 100.00 1 1
Total 391 383
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 4a(1): The Percentage of Children Discharged from a
Psychiatric Inpatient Unit Who are Seen for Follow-up Care Within
7 Days -- 95% Standard

# Children Discharged
from Psychiatric # Children Seen for Follow-up
Percentage Inpatient Unit Care within 7 Days

Allegan 100.00 4 4
AuSable 100.00 2 2
Barry 100.00 6 6
Bay-Arenac 100.00 18 18
Berrien 100.00 3 3
CEl 100.00 8 8
CMH Central Ml 90.00 10 9
Copper 100.00 5 5
Detroit-Wayne 97.58 124 121
Genesee 95.92 49 47
Gogebic 100.00 2 2
Gratiot 100.00 1 1
Hiawatha 100.00 2 2
Huron 100.00 6 6
lonia 100.00 1 1
Kalamazoo 100.00 12 12
Lapeer 100.00 2 2
Lenawee 100.00 3 3
Lifeways 100.00 6 6
Livingston 100.00 6 6
Macomb 100.00 40 40
Manistee-Benzie 100.00 2 2
Monroe 100.00 3 3
Montcalm . 0 0
Muskegon 100.00 4 4
network180 100.00 36 36
Newaygo 100.00 3 3
North Country 100.00 11 11
Northeast 100.00 2 2
Northern Lakes 100.00 8 8
Northpointe 100.00 5 5
Oakland 100.00 14 14
Ottawa 100.00 8 8
Pathways 100.00 7 7
Pines 50.00 4 2
Saginaw 57.14 7 4
Sanilac 100.00 2 2
Shiawassee 100.00 1 1
St. Clair 100.00 13 13
St. Joseph 100.00 1 1
Summit Pointe 100.00 13 13
Tuscola . 0 0
Van Buren 100.00 2 2
Washtenaw 100.00 9 9
West Michigan 100.00 1 1
Woodlands 100.00 1 1
Total 467 456
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Indicator 4a(2)
Percentage of Adults Discharged from a Psychiatric Inpatient Unit Who are Seen for Follow-

up Care Within 7 Days
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 4a(2): The Percentage of Adults Discharged from a Psychiatric
Inpatient Unit Who are Seen for Follow-up Care Within
7 Days -- 95% Standard

# Adults Discharged
from Psychiatric # Adults Seen for Follow-up
Percentage Inpatient Unit Care within 7 Days

Allegan 100.00 14 14
AuSable 100.00 17 17
Barry 100.00 5 5
Bay-Arenac 100.00 65 65
Berrien 100.00 17 17
CEl 96.30 54 52
CMH Central Ml 96.30 54 52
Copper 94.74 19 18
Detroit-Wayne 94.42 1,040 982
Genesee 95.95 222 213
Gogebic 100.00 6 6
Gratiot 83.33 12 10
Hiawatha 100.00 15 15
Huron 100.00 25 25
lonia 100.00 11 11
Kalamazoo 96.83 63 61
Lapeer 100.00 25 25
Lenawee 100.00 43 43
Lifeways 100.00 107 107
Livingston 100.00 25 25
Macomb 98.34 241 237
Manistee-Benzie 100.00 4 4
Monroe 100.00 54 54
Montcalm 100.00 14 14
Muskegon 100.00 42 42
network180 96.54 231 223
Newaygo 100.00 9 9
North Country 100.00 41 41
Northeast 100.00 15 15
Northern Lakes 100.00 83 83
Northpointe 92.86 14 13
Oakland 98.08 313 307
Ottawa 100.00 38 38
Pathways 100.00 18 18
Pines 100.00 18 18
Saginaw 91.80 61 56
Sanilac 100.00 14 14
Shiawassee 100.00 59 59
St. Clair 100.00 63 63
St. Joseph 100.00 11 11
Summit Pointe 96.15 52 50
Tuscola 100.00 25 25
Van Buren 100.00 9 9
Washtenaw 98.41 63 62
West Michigan 95.65 23 22
Woodlands 100.00 17 17
Total 3,371 3,267
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Indicator 6
Percentage of Face-to-Face Assessments with Professionals that Result in Decisions to Deny

CMHSP Services
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 6: Percentage of Face-to-Face Assessments with a Professional
that Result in Decisions to Deny CMHSP Services

# of Persons
Receiving Initial Non-
Emergent # of Persons Assessed but
Percentage Assessment Denied CMHSP Services

Allegan 19.57 92 18
AuSable 2.13 141 3
Barry 13.77 167 23
Bay-Arenac 0.00 171 0
Berrien 3.17 315 10
CEl 7.00 257 18
CMH Central Ml . 0 0
Copper 0.00 63 0
Detroit-Wayne 1.66 1,929 32
Genesee 47.82 826 395
Gogebic 3.57 28 1
Gratiot 0.00 66 0
Hiawatha . 0 0
Huron 1.16 86 1
lonia 0.00 156 0
Kalamazoo 2151 93 20
Lapeer 2.65 189 5
Lenawee 25.17 147 37
Lifeways 0.61 165 1
Livingston 0.71 141 1
Macomb 1.45 413 6
Manistee-Benzie 27.03 74 20
Monroe 0.00 142 0
Montcalm 12.96 108 14
Muskegon 13.56 317 43
network180 17.56 1,344 236
Newaygo 8.70 46 4
North Country 21.94 392 86
Northeast 27.08 96 26
Northern Lakes 19.69 391 77
Northpointe 31.25 80 25
Oakland 1.19 837 10
Ottawa 51.24 445 228
Pathways 1.35 74 1
Pines 5.26 323 17
Saginaw 9.36 171 16
Sanilac 3.37 89 3
Shiawassee 10.67 150 16
St. Clair 0.53 380 2
St. Joseph 23.46 162 38
Summit Pointe 0.00 763 0
Tuscola 15.52 116 18
Van Buren 0.00 188 0
Washtenaw 9.21 76 7
West Michigan 56.21 153 86
Woodlands 22.81 114 26
Total 12,476 1,570
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Indicator 7
Percentage of Section 705 Second Opinions Requested Resulting in the Delivery of Service
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CMHSP Performance Indicator Final Report

July 1, 2009 - September 30, 2009

Indicator 7: Percentage of Section 705 Second Opinions Requested Resulting in the Delivery of Service

Percentage

# of Persons
Receiving Mental
Health Service

Following 2nd Opinion

# of Persons Requesting

Second Opinion

Allegan
AuSable
Barry
Bay-Arenac
Berrien

CEl

CMH Central Ml
Copper
Detroit-Wayne
Genesee
Gogebic
Gratiot
Hiawatha
Huron

lonia
Kalamazoo
Lapeer
Lenawee
Lifeways
Livingston
Macomb
Manistee-Benzie
Monroe
Montcalm
Muskegon
network180
Newaygo
North Country
Northeast
Northern Lakes
Northpointe
Oakland
Ottawa
Pathways
Pines
Saginaw
Sanilac
Shiawassee
St. Clair

St. Joseph
Summit Pointe
Tuscola

Van Buren
Washtenaw
West Michigan
Woodlands

50.00
0.00

0.00

0.00

0.00

0.00

0.00
50.00
0.00
0.00
0.00
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Percentage

Indicator 12a
Percentage of Children Readmitted to Inpatient Psychiatric Units Within 30 Calendar Days of
Discharge From a Psychiatric Inpatient Unit
15% or Less Standard
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 12a: The Percentage of Children Readmitted
to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a
Psychiatric Inpatient Unit -- 15% or Less Standard

Number of Children
Discharged from  [# Children Discharged that were

Percentage Inpatient Care Readmitted Within 30 Days
Allegan 0.00 5 0
AuSable 0.00 4 0
Barry 0.00 7 0
Bay-Arenac 8.33 24 2
Berrien 0.00 5 0
CEl 12.50 8 1
CMH Central Ml 0.00 10 0
Copper 20.00 5 1
Detroit-Wayne 8.76 217 19
Genesee 12.73 55 7
Gogebic 75.00 4 3
Gratiot 0.00 1 0
Hiawatha 50.00 2 1
Huron 28.57 7 2
lonia 0.00 1 0
Kalamazoo 0.00 14 0
Lapeer 40.00 5 2
Lenawee 0.00 3 0
Lifeways 0.00 8 0
Livingston 42.86 7 3
Macomb 16.92 65 11
Manistee-Benzie 0.00 2 0
Monroe 0.00 3 0
Montcalm . 0 0
Muskegon 14.29 7 1
network180 5.26 38 2
Newaygo 0.00 3 0
North Country 7.14 14 1
Northeast 0.00 2 0
Northern Lakes 0.00 10 0
Northpointe 0.00 7 0
Oakland 14.29 77 11
Ottawa 0.00 10 0
Pathways 27.27 11 3
Pines 0.00 4 0
Saginaw 11.11 9 1
Sanilac 0.00 2 0
Shiawassee 0.00 1 0
St. Clair 21.05 19 4
St. Joseph 0.00 4 0
Summit Pointe 0.00 13 0
Tuscola . 0 0
Van Buren 0.00 2 0
Washtenaw 5.56 18 1
West Michigan 0.00 1 0
Woodlands 0.00 1 0
Total 715 76
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Indicator 12b
Percentage of Adults Readmitted to Inpatient Psychiatric Units Within 30 Calendar Days of
Discharge From a Psychiatric Inpatient Unit
15% or Less Standard
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CMHSP Performance Indicator Final Report
July 1, 2009 - September 30, 2009

Indicator 12b: The Percentage of Adults Readmitted
to Inpatient Psychiatric Units Within 30 Calendar Days of Discharge From a
Psychiatric Inpatient Unit -- 15% or Less Standard

Number of Adults
Discharged from # Adults Discharged that were
Percentage Inpatient Care Readmitted Within 30 Days
Allegan 6.25 16 1
AuSable 3.13 32 1
Barry 0.00 7 0
Bay-Arenac 7.41 81 6
Berrien 4.76 42 2
CEl 15.15 66 10
CMH Central Ml 9.26 54 5
Copper 5.26 19 1
Detroit-Wayne 12.75 2,400 306
Genesee 13.45 275 37
Gogebic 0.00 7 0
Gratiot 7.69 13 1
Hiawatha 14.29 21 3
Huron 22.22 27 6
lonia 14.29 14 2
Kalamazoo 7.45 94 7
Lapeer 0.00 36 0
Lenawee 6.25 48 3
Lifeways 14.84 128 19
Livingston 6.06 33 2
Macomb 15.94 433 69
Manistee-Benzie 0.00 4 0
Monroe 18.52 54 10
Montcalm 12.50 16 2
Muskegon 7.58 66 5
network180 14.50 262 38
Newaygo 9.09 11 1
North Country 11.86 59 7
Northeast 5.00 20 1
Northern Lakes 9.62 104 10
Northpointe 7.69 13 1
Oakland 12.79 430 55
Ottawa 0.00 44 0
Pathways 8.00 25 2
Pines 7.41 27 2
Saginaw 13.89 72 10
Sanilac 6.67 15 1
Shiawassee 20.34 59 12
St. Clair 12.36 89 11
St. Joseph 6.67 15 1
Summit Pointe 8.82 68 6
Tuscola 3.70 27 1
Van Buren 0.00 12 0
Washtenaw 11.27 71 8
West Michigan 7.69 26 2
Woodlands 5.88 17 1
Total 5,452 668

Page 18 of 18




