Children’s Special Health Care Services

Web Presenter Orientation

CSHCS Welcome





Kathleen Stiffler, Director

http://breeze.mdch.train.org/cshcswelcome/
CSHCS History, Purpose, Mission & Vision



Family Center  (800-359-3722)



Rebecca Start 
http://breeze.mdch.train.org/cshcsfamily/
Diagnostics, MERF, Application Process


Dr. Jane Turner
http://breeze.mdch.train.org/meddiagnostics/ 

The Basics of CSHCS  


  

Cynthia Page & Martha McGraw

http://breeze.mdch.train.org/cshcsbasics/



(517-335-9552, 517-335-8990)


CSHCS Enrollment Renewal Process 
Financial Eligibility 



Understanding the Similarities and Differences between Medicaid and CSHCS

Card Cut-Off

Bill Payments

Coordination of Medical Care and Community Services

Role of Customer Support Section



Local CSHCS Role

CSHCS Program Services 



Transportation Assistance






Call Courtney Pendleton for transportation assistance.       517-241-7189


Insurance Premium Payment Program
Amy Chapko (517-241-8998)


http://breeze.mdch.train.org/cshcsinsurance/


Children with Special Needs Fund

Lisa Truscott (517-241-0714)


http://breeze.mdch.train.org/cshcssnf/ 


CSHCS Transition Services


Gina Gembel (517-241-8385)


http://breeze.mdch.train.org/cshcstransition/


CSHCS Respite & Hospice


Matt Richardson (517-335-8994)
http://breeze.mdch.train.org/cshcsrespitehospice/
Department Reviews and Forms



Nancy Carter (517-241-7189)
http://breeze.mdch.train.org/cshcsreviews/
http://breeze.mdch.train.org/cshcsforms/
CSHCS Nurse Consultants Role 



Lois Turbett (517-241-5018)
Case Management and Care Coordination 

http://breeze.mdch.train.org/turbett1/ 

Diagnostic Evaluations 
http://breeze.mdch.train.org/turbett2/ 

CSHCS Reports/ Billings/FSR



Constance Wilson (517-241-7182)
http://breeze.mdch.train.org/cshcsreports/
