
How to Clear the Cache on Internet Explorer (IE8 through IE11): 

1. Close any open Internet Explorer window and open a new window. 

(To navigate to Internet explorer click on Start button [  OR  ] and click on 
Internet Explorer.  
A. If you do not see the option type iexplore.exe in the search box and hit enter 
B. START > RUN and search for iexplore.exe in IE8) 
 

 
 



C. From the Menu bar click on Tools > Internet Options.  
[If you are not able to see Tools menu, press the ALT key. The menu bar will be visible] 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



D. Under GENERAL tab > Browser History section click on the SETTINGS button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



E. Under ‘Temporary Internet Files’ tab click on the VIEW FILES button. 

 

 

F. Select all the files in the folder that pops up and delete them. (Use CTRL + A keys to select 
and hit ‘Delete’ key). Close the folder. 

 



G. Again under ‘Temporary Internet Files’ do the same step clicking VIEW OBJECTS button. 
Delete the files under the folder and close the folder.  

 

 

 

 



H. Click OK to close the ‘Website Data Settings’ window. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



I. Click on ‘DELETE’ button under Browsing History section and check all the boxes and click 
‘DELETE’ button.  

 



 

Note:  The deleting of passwords in optional(the passwords checkbox is optional).  

 

 

 

 

 

 

 

 



J. Click OK button and close the browser window. 
 

 


