How to Clear the Cache on Internet Explorer (IE8 through IE11):

1. Close any open Internet Explorer window and open a new window.

. . ‘4 start ,
(To navigate to Internet explorer click on Start button [ OR ] and click on

Internet Explorer.

A. If you do not see the option type iexplore.exe in the search box and hit enter
B. START > RUN and search for iexplore.exe in IE8)
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C. From the Menu bar click on Tools > Internet Options.
[If you are not able to see Tools menu, press the ALT key. The menu bar will be visible]

\&%_‘l & aboutblank L~-a H & Blank Page ‘ |

File Edit View nguntes Help

Delete browsing histery... Ctrl+Shift+Del
InPrivate Browsing CtriShift-P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker »
SmartScreen Filter »

Manage add-ons
Compatibility View scttings

Subscribe to this feed..
Feed discovery »

Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

HitpWatch Basic

Report website problems

Internet options




D. Under GENERAL tab > Browser History section click on the SETTINGS button.
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E. Under ‘Temporary Internet Files’ tab click on the VIEW FILES button.

Website Data Settings L2 ||
.

- ——
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Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Check for newer versions of stored pages:
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() Every time I start Internet Explorer
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F. Select all the files in the folder that pops up and delete them. (Use CTRL + A keys to select

and hit ‘Delete’ key). Close the folder.
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G. Again under ‘Temporary Internet Files’ do the same step clicking VIEW OBJECTS button.

Delete the files under the folder and close the folder.
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H. Click OK to close the ‘Website Data Settings’ window.
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Internet Explarer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
() Every time I visit the webpage
i) Every time I start Internet Explorer
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I. Click on ‘DELETE’ button under Browsing History section and check all the boxes and click
‘DELETE’ button.
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Home page
l/? To create home page tabs, type each address on its own line.
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[ LIse current ] [ Lse default ] [ Lse new tab
Startup L]

(71 Start with tabs from the last session
(@ Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete tempaorary files, history, cookies, saved passwords, and web
form information.

[] Delete browsing history on exit ]

LMEelete. " i Settings ]
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Colors ][ Languages H Fonts ][ Accessibility ]

[ Ok H Cancel ][ Apply ]




Delete B ing Hist
elete Browsing Hi c:ry'- ﬁ
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Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favaorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance,

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

[/|Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites exduded from filtering, data used by Tradking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk requests,

About deleting browsing history Delete ] [ Cancel

Note: The deleting of passwords in optional(the passwords checkbox is optional).




J.  Click OK button and close the browser window.
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i) Start with tabs from the last session
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Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[] Delete browsing history on exit ]
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