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Electronic Services Verification (ESV) Instructions 

1. Open your internet browser (Internet Explorer , Google Chrome , or Mozilla Firefox ) 
 

2. Type https://milogintp.Michigan.gov into the search bar at the top of the internet browser. 
 

3. Enter your MILogin UserID and Password. 
a. Click Login. 

 
4. Click the big blue CHAMPS link. 

a. Click Acknowledge/Agree (You’ll have to click this every time). 
 

5. Click on the Select Profile box. 
a. Click on the words Home Help Access. 
b. Click Go. 

 
6. Click on the gray Provider tab at the top of the page. 

a. Click on the ESV Member List option at the bottom of the menu. 
 

7. Click on your client’s name in the middle of the page. 
 

8. Click a date on the calendar on the right side. 
a. Click on the boxes in the Mark Complete column corresponding to the tasks you completed on the 

selected date. 
b. Click the Save button on the top left. 
c. Repeat for any additional dates you need to record. 

i. Remember: you can record as many dates as you want, but you can only record past dates, not 
future dates. 
 

9. Click the Submit button at the bottom of the calendar before the 10th of the following month.  
a. E.g., For January, click Submit before February 10th. 
b. Remember: once a date is submitted, it cannot be edited. It is best to wait until your whole calendar is 

completed before pressing the Submit button. 
 

10. If you provide for more than one client, click on the gray Provider tab at the top of the page. 
a. Click on ESV Member List. 
b. Click on the name of the next client. 
c. Repeat steps 7 and 8 for that client. 
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Provider Resources: 

• Home Help Provider Support Hotline: 1-800-979-4662  

• Home Help Provider Support Email: ProviderSupport@Michigan.gov   

• Home Help Provider FAQ document: Go to www.Michigan.gov/homehelp  and click on the Home Help 
Frequently Asked Questions (FAQs) link under the Additional Home Help Resources heading  
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