M| HEALTH LINK

Information about a new program that can simplify the
way you get your Medicare and Medicaid services

Since you currently live in
one of the counties where
MI Health Link will be
offered, you may be eligible

You are getting this letter because you have both Medicare and
Medicaid. A new healthcare option called Ml Health Link is
available in your area. Ml Health Link will allow you to use one
card to get health care, behavioral health care, home and

if you: community-based services, nursing home care and medications

= Are age 21 or older

= Have full Medicare and
full Medicaid

= Are not enrolled in
Hospice

MI Health Link benefits:

= Medical services
= Medications (No
Co-payments)

= Dental services

= \/ision services

= [n-home services

= Community mental
health services

= Community-based
services

= Equipment to help with
activities of daily living

through one health plan. You will have your choice of doctors and
other providers within your health plan’s network who will work
together to give you the care you want and need.

If you choose to join a Ml Health Link health plan, you will have
your own Care Coordinator who will help link you to your doctors,
pharmacies, behavioral health care and long term care supports
and services through your health plan. The Care Coordinator will
also help make sure that all your doctors and other providers work
together to meet your needs and honor your choices. This person
will assist with your care plan, answer your questions, help get
appointments and services, arrange transportation, and more.

Your choices:

= You may choose to join Ml Health Link to begin receiving
services as early as <Start Date>

= You may do nothing and be enrolled into MI Health Link at
a later date (you would receive letters first)

= You may join or opt-out of Ml Health Link at any time

What should | consider?

= |f you have Medicare health or drug coverage from an

employer or union sponsored plan, you can leave that
coverage and enroll in Ml Health Link. However, you or
your dependents could lose that employer or union
coverage completely and not get it back if you join Ml
Health Link. Contact your benefits administrator if you
have questions about your current coverage.

=  [fyou are currently enrolled in MI Choice, you can stay in
the MI Choice program or leave Ml Choice to enroll in Ml
Health Link. However, if you join Ml Health Link and later
decide you want to return to Ml Choice, you may have to
go on a waiting list until the program has another
opening.
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= |f you are currently enrolled in PACE, you can stay in PACE or leave PACE to enroll in Ml
Health Link. However, if you join Ml Health Link and later decide you want to return to
PACE, you can re-enroll if there is an opening and you continue to meet the PACE
enrollment requirements.

What should | do now?

= Talk about your choices with someone who knows about your health care needs, like your
family, allies, or someone at your local Michigan Medicare/Medicaid Assistance Program
(MMAP) office. MMAP can help you know if your providers participate and if your drugs
are covered.

= Ask your doctors and other providers if they are participating with a Ml Health Link health
plan.

=  Go to www.michigan.gov/MIHealthLink to learn more about Ml Health Link.

= Make a choice to join or opt-out of Ml Health Link.

Who should I call if | have questions?

= (Call the Michigan Medicare/Medicaid Assistance Program (MMAP) office to talk about
your health care options. MMAP can be reached Monday through Friday from 8AM —
5PM ET at 1-800-803-7174. This call is free.

= |f you live in a nursing home , adult foster care home or a home for aged, you may call the
Michigan Long Term Care Ombudsman at 1-866-485-9393 for help.

= |f you have questions about your Medicare eligibility, your Medicare prescription drug
plan, Medicare Advantage, or other Medicare questions, call 1-800-MEDICARE (1-800-
633-4227). TTY users should call 1-877-486-2048. They are open 24 hours a day, 7 days a
week. You can also visit www.medicare.gov.

= (Call Michigan ENROLLS to enroll or opt out of Ml Health Link, toll-free at 1-800-975-7630.
Persons with hearing and speech disabilities may call the TTY number at 1-888-263-5897.
The office hours are Monday through Friday 8 AM to 7 PM ET.

Sincerely,

Stephen Fitton, Director
Medical Services Administration

If you need this letter in another language or alternate format, like large print, audio, or Braille;
or if you need help understanding this letter, please call Michigan ENROLLS at toll free 1-800-975-
7630 (TTY: 1-888-263-5897), Monday-Friday from 8AM to 7PM.

Si tiene preguntas, favor de llamar a Michigan ENROLLS al 1-800-975-7630.
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