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IMPROVING TRANSPORTATION ASSISTANCE FOR MEDICAID RECIPIENTS

What is the Law on Medicaid Transportation?

· Federal law requires states to ensure recipients transportation to and from providers

· The State must specifically offer transportation assistance to children and young adults and provide services on request under the Early Periodic Screening, Diagnostic and Treatment (EPSDT)

· Medicaid agency must provide information to recipients about the availability of transportation assistance, written notice of transportation denial, and hearing rights

How Does Michigan Ensure Medicaid Transportation?

· Most Medicaid recipients are required to enroll in managed care plans that are required by the State to provide transportation

· Non-emergency transportation requires recipients to maximize existing community resources

· Local DHS Offices must provide transportation for fee-for-service – not always reliable

· In Wayne, Oakland and Macomb counties, DHS contracts with brokers for transportation

Potential Advocacy Opportunities

· Increase funding for Medicaid transportation, and enter into well monitored broker contracts in additional counties

· Encourage DCH and DHS to set up a work group to develop better policies and to publicize the availability of transportation

· Advocate for a single, accessible Transportation Coordinator to monitor and report transportation requests and publicize transportation policies 

