I FINGERTIP REPORT: | - MEDICAID PERFORMANCE INDICATORS I

Period: October 1, 2009 - September 30, 2010
The Michigan Mission-Based Performance Indicator System was first implemented in fiscal year 1997 and is contractually required of the 18 PIHPs. Since 1997, the system has undergone changes based on feedback from
consumers, families, advocates and mental health professionals. These indicators include measures on timeliness of service in emergent and non-emergent situations, service following discharge from an inpatient facility,
services provided to Habilitation Waiver consumers and percentage of readmissions to an inpatient facilities. The code book with the detailed reporting instructions is available on the MDCH web site. Click the links below to
view percentages for each quarter as well as additional populations.

Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent

Access Alliance 99.2 99.4 99.0 98.4 10.2 93.7 10.9 9.8 6.6 12.0
CMH Affiliation of Mid-
Michigan 99.0 99.5 96.5 95.0 8.0 96.4 8.8 7.8 8.1 14.2
CMH for Central Michigan 97.9 98.6 98.0 97.1 11.5 96.4 10.5 11.9 5.1 5.1
Detroit-Wayne 97.6 94.5 93.1 94.8 9.2 96.1 5.0 2.4 8.4 12.6
Genesee 98.8 95.7 98.7 96.3 9.5 89.5 5.0 5.1 11.6 11.6
Lakeshore Affiliation 99.7 98.6 96.2 100.0 7.1 96.4 8.9 11.9 6.0 9.9
Lifeways 99.4 95.0 96.4 99.4 10.4 86.1 6.6 11.3 5.4
Macomb 99.7 98.5 99.4 97.8 7.4 97.2 7.5 5.8 17.8
network180 97.3 99.8 93.0 95.9 8.5 98.8 9.5 8.6 10.1 16.6
Northern Affiliation 99.5 99.6 98.9 98.6 10.2 85.2 9.2 13.5
NorthCare 98.3 99.1 98.6 98.8 9.2 97.2 10.8 6.0
Northwest Affiliation 99.0 99.5 97.6 97.2 10.4 94.9 9.2 9.9
Oakland 97.3 98.5 98.7 97.8 9.1 99.0 8.3 18.2
Saginaw 100.0 99.8 90.2 96.0 7.9 97.3 7.1 13.8 17.6 10.3
Southeast Partnership 99.6 97.5 98.0 97.4 7.2 72.8 9.4 15.1 10.4 9.0
Southwest Alliance 99.2 98.3 98.6 99.5 7.6 90.6 8.0 14.8 8.1 11.4
Thumb Alliance 99.4 99.8 99.7 98.5 9.9 99.3 8.6 3.5 6.9 15.2
Venture 98.9 98.6 97.5 98.1 9.3 95.4 10.8 9.2 5.8 6.0
PIHP Average 98.9 98.4 97.1 97.6 9.0 93.5 8.6 9.9 10.3 12,5
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http://w3.michigan.gov/documents/mdch/1bFingertip_Data_Tbl_I_Indicator1_2_3_4_12_Q1_Q2_Q3_Q4_FY2010__359200_7.xls�
http://www.michigan.gov/documents/mdch/FY11_PIHP_PI_CODEBOOK_346560_7.doc
http://www.michigan.gov/documents/mdch/1bFingertip_Data_Tbl_I_Indicator1_2_3_4_12_Q1_Q2_Q3_Q4_FY2010__359200_7.xls
http://www.michigan.gov/documents/mdch/Indic1_by_Quarter_by_Pop_10__KAH_1_359148_7.htm
http://www.michigan.gov/documents/mdch/Indic2_by_Quarter_by_Pop_10__KAH_1_359180_7.htm
http://www.michigan.gov/documents/mdch/Indic3_by_Quarter_by_Pop_10__KAH_1_359181_7.htm
http://www.michigan.gov/documents/mdch/Indic4_by_Quarter_by_Pop__KAH_1_359184_7.htm
http://www.michigan.gov/documents/mdch/Indic_8ab__9ab_by_Pop_10__KAH_1_359194_7.htm
http://www.michigan.gov/documents/mdch/Indic_8ab__9ab_by_Pop_10__KAH_1_359194_7.htm
http://www.michigan.gov/documents/mdch/Indic10__by_Quarter_by_Pop_10__KAH_1_359196_7.htm
http://www.michigan.gov/documents/mdch/Indic10__by_Quarter_by_Pop_10__KAH_1_359196_7.htm
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