Instructions for Completing Client Contact Log

Each Peer Counselor should complete a weekly Client Contact log.

Logs should be reviewed by PC manager and spot checks made for MIWIC documentation.

	Column
	Explanation

	Date


	Date contact was made or attempt


	Client Name or ID

	Client name or MIWIC Client ID

	Phone Number

	Number where client wants to receive calls

	PG, BE, BP, NPP
	Women’s category at the time of contact PG-Pregnant, BE-Breastfeeding Exclusive, BP-Breastfeeding Partial or NPP- Not Breastfeeding


	Telephone Counseling
Call to Client


	Check this box if Peer made the call to client and breastfeeding information was given. Document in MIWIC

	Telephone Counseling

Call from Client


	Check this box if client made the call to Peer/WIC and breastfeeding information was given. Document in MI-WIC

	Group/Class
	Check this box if client is attending BF class or support group. Document in MI-WIC

	In Clinic

	Check this box if Peer is providing in office individual education. Document in MI-WIC



	Other Contact

	Check this box if contact is non-educational, call to remind of appointment, promotional mailing, etc.


	Attempted Contacts
	Unable to contact due to: NA- No Answer, LM- Left Message, or DC- Disconnected phone


	Client referred to BF Expert
	Client needs to be seen by BF Expert, out of Peer scope of practice


Client Contact Logs are to be used to complete monthly report.
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