Clarification of Provider Domains and Provider Profiles

To access the CHAMPS system, all users must have a Single Sign-On (SSO)
user ID and password. Please see the SSO instructions above for information on
how to obtain this. The Provider Domain Administrator will have responsibility of
assigning rights for all other users within the organization to access the provider's
file. If necessary, multiple Provider Domain Administrators may be established for
a single organization but a separate application must be completed and

approved for each administrator.

There are several profiles that may be assigned to each user within CHAMPS.
Profiles must be established to grant access to the subsystems within CHAMPS.
Users may have multiple profiles if necessary.

Below is a list of the profiles that are available for assignment only, but will not
have system access until September 18, 2009:

« Domain Administrator - The ability to assign or remove domain and profile
access to other CHAMPS users

e CHAMPS Full Access - Full Fee for Service access to Provider
Enroliment, Prior Authorization, Eligibility, and Claims subsystems

« CHAMPS Limited Access - View only access to Provider Enrollment and
full Fee for Service access to Prior Authorization, Eligibility, and Claims
subsystems

« Prior Authorization Access - Fee for Service access to Prior Authorization
only

e« MCO Provider Access - Access to Managed Care Organization Provider
Enrollment only

« Eligibility Inquiry - Fee for Service access to Eligibility only

« Provider Enroliment Access - Fee for Service full access to Provider
Enroliment only

« View Provider Enrollment - View only access to Provider Enroliment

o Billing Agent Access - Access to Billing Agent Provider Enroliment only

o Claims Access - Full Fee for Service access to Claims only



