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June 1, 2008 
 
 
 
 
 
Dear Audiologist Provider, 
 
Please be advised that temporary technical difficulties have occurred with the CHAMPS 
revalidation process for audiology providers. 
 
These technical problems are currently being addressed.  Until they are corrected, approval 
of CHAMPS audiologist revalidation requests will be delayed.  We will notify you when the 
revalidation process has been successfully completed.  No further provider action is 
necessary.  This does not affect current processing of claims. 
 
We appreciate your patience and cooperation during this period of program development as 
we refine and implement the CHAMPS system and subsystems.  If you have any questions 
regarding the revalidation process, please contact the CHAMPS Hotline at 1-888-643-2408. 
 
Sincerely, 
 

 
 
Paul Reinhart, Director 
Medical Services Administration 
 


