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July 2, 2015 

 
 
<Provider Name> 
<Provider Address1> 
<Provider Address2> 
<Provider City>  <state> <zipcode5-zip4> 
 
 
 
Dear Provider:  
 
RE:  Nursing Facility Audit Appeals Clarification 
 
The Michigan Department of Health and Human Services (MDHHS) wants to ensure that nursing facilities 
are informed of all their appeal options when the MDHHS Office of Audit provides a notice of adjustment 
to a nursing facility’s Medicaid cost report.  This letter intends to clarify the appeal options available to 
nursing facilities.  
 
The steps in the appeal process include the following: 
 

• Area Office Conference 
• Preliminary Conference  
• Bureau Conference 
• Administrative Hearing 

 
An area office conference may be requested by a provider to contest audit adjustments.  After the area 
office conference, or if no conference is requested, a final notice will be issued to the provider.  The 
adjustments on that notice may be appealed to a preliminary conference.  However, a provider appealing 
adjustments on a final notice may waive their right to a preliminary conference and request to proceed 
directly to an administrative hearing.  Requesting to move directly to an administrative hearing does 
not eliminate a provider's appeal rights.  Directly proceeding to an administrative hearing only 
eliminates the preliminary and bureau conferences from the appeal process.  A nursing facility may be 
represented by an attorney at any point in the appeal process, but it is not required.  Also, any of these 
appeal steps can be conducted over the phone rather than in person. 
 
Policies regarding audit appeals can be found in the Appeal Process subsection of the Nursing Facility 
Cost Reporting & Reimbursement Appendix of the Medicaid Provider Manual located at 
www.michigan.gov/medicaidproviders >> Policy & Forms >> Medicaid Provider Manual.  The rules 
relating to provider preliminary conferences and administrative hearings can be found on the Department 
of Licensing and Regulatory Affairs website at www.michigan.gov/orr >> Michigan Administrative Code 
>> Select the Department >> Health and Human Services >> MSA Provider Hearings and Licensing and 
Regulatory Affairs >> Michigan Administrative Hearing System >> Michigan Administrative Hearing 
System Uniform Hearing Rules. 
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Thank you for your continued participation in the Michigan Medicaid Program and your commitment to 
providing quality care to Michigan’s citizens.  If you have any questions please contact Provider Inquiry at 
1-800-292-2550 or providersupport@michigan.gov.   
 
Sincerely, 
 
 
 
Kathy Stiffler, Acting Director 
Medical Services Administration 
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