
MEDICAID REFERENCE GUIDE 
For more information, view the Medicaid Manual at 

www.michigan.gov/medicaidproviders
  

 
 

Provider Inquiry    
PO Box 30731 
Lansing, MI 48909 
(800) 292-2550  
ProviderSupport@michigan.gov 
 
Beneficiary Help Line 
(800)642-3195 
 
Provider Outreach 
Fax (517) 335-3766 
ProviderOutreach@michigan.gov 
 
Automated Billing Unit/  
Electronic Billing Resources 
Automatedbilling@michigan.gov 
 
Washington Publishing Co. 
Reason & Remark Codes 
www.wpc-edi.com 
 
Department of Human Services  
DHS offices and contact numbers 
www.michigan.gov/dhs>> County 
Offices 
 
Medicaid Policy Division 
MSAPolicy@michigan.gov 
 
Medicaid Health Plans & County  
Health Plans 
(517)-335-5500 
 
Beneficiary Monitoring Program 
Report Beneficiary Fraud 
517-335-5239 
Fax 517-241-9087 

 
 

 
 

 
 
 

 
 
 
 

 
Third Party Liability 
P.O. Box 30479 
Lansing, MI 48909 
Fax (517) 346-9817 
TPL_Health@michigan.gov 
 
Medicare Buy-In 
320 S. Walnut St. 
Lansing, MI 48913 
(517) 335-5488 
Fax (517) 335-0478 
BuyInUnit@michigan.gov 
 
Prior Authorization 
(800) 622-0276 
Fax (517) 335-0075 
Fax (517) 335-5090 
MPRO - (800) 727-7223 
 
CHAMPS Helpline 
1-800-292-2550 
www.michigan.gov/medicaidproviders>> 
CHAMPS 
 
Provider Enrollment 
PO Box 30238 
Lansing, MI 48909 
(800) -292-2550  
Fax (517) 241-8233 
ProviderEnrollment@michigan.gov 
 
CSHCS Program 
PO Box 30479 
Lansing, MI 48909 
(517) 241-7186 
Fax (517) 241-897



 


