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“Working to protect, preserve, and promote the health and
safety of the people of Michigan by listening, communicating,
and educating our providers, in order to effectively resolve issues
and enable providers to find solutions within our industry.
We are committed to establish customer trust and value by
providing a quality experience the first time, every time.”
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MI Health Link

* A new program that joins Medicare and Medicaid
benefits, rules and payments into one
coordinated delivery system

e Three-way agreement between CMS, MDCH and
orocured Integrated Care Organizations (ICO)

e |COs hold sub-contracts with Pre-Paid Inpatient
Health Plans (PIHP) for behavioral health

e Operates under capitated financial alignment
model
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Who will administer services?

e M| Health Link will be available in four regions

e Seven ICOs were selected to manage acute,

primary, pharmacy, dental and long term supports
and services

e Four PIHPs in the demonstration regions are
responsible for all behavioral health services
Including services for persons with mental iliness,
Intellectual/developmental disabilities and
substance use disorders
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Who are the Integrated Care
Organizations?

e Region 1 — Upper Peninsula
e Upper Peninsula Health Plan

e Region 4 — Southwest Michigan
» Aetna Better Health of Michigan
* Meridian Health Plan

* Region 7 — Wayne and Region 9 — Macomb
» Aetna Better Health of Michigan
» AmeriHealth
» Fidelis SecureCare
» HAP Midwest Health Plan
» Molina Healthcare
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What benefits are covered?

o All acute and primary health care covered by
Medicare and Medicaid

e All behavioral health services currently covered
by Medicare and Medicaid

e Medications

e Dental and vision

e Home and community based services
e Nursing home care

» Other benefits offered by the ICOs




What makes this program different?

 Delivery system for Medicare and Medicaid covered
services will work in unison rather than in silos

e Simplified billing processes with the ICO as the single
payer source

e Each enrollee will have a care coordinator and an
Integrated Care Team (ICT) to link them to services
provided by the ICO and PIHP

 Person-centered planning, rather than a physician
driven approach, Is used in creating an individualized
care plan

 Data sharing capacity will be increased to better
coordinate communication between the ICO, PIHP
and providers




How can | join a Provider Network?

e To participate as a Ml Health Link provider, you
can join an ICO provider network

e Single case agreements are possible under
certain circumstances or until an enrollee
transitions to a network provider



http://www.michigan.gov/documents/mdch/MI_Health_Link_Webpage_Glossary_468780_7.pdf
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What is Ml Health Link?

Ml H=alth Link is a new heatth care option for Michigan sdults, ages 21 or over, who are enralled in both Medicare

and kMedicsid. The goal of Ml Hesltth Link is to provide seamless acoess to high guslity care that redeces costs
fior those who are eligible. M| Health Link of fers a broad range of medical and behavioral heslth services,
pharmacy, home and community-based services and nersing

hom= cars, Sl in a3 single program designed to mest the individes]

needs of the enrolless.

People sligible for M| Hesalth Link will receive services by joining a

MIHEALTH LINK

kIl Hesith Link haslth plan. Ezch M| Heslth Link health plan has a
neteork of doctors and other prowviders to care for its meambsrs. Ml

Heailth Lindk =ik thoss

lle=d to w=e one plan and one card 1o Scoess services. They will slso hawve a Cars

Coordinator, who will h=lp g=t the supports and ssrvices nesded to maks it 2ssisr to recsive cars and live in the

OOy

Thoss= who are =lhigible for both Medicsre and Maedicaid and gualify for Ml Hestth Lindk will b= given their
=nrclimeant options throwegh a letter from Michigan ENROLLS.

Spotlight

* Federal M| Heslth Link Rescurces
* Stakeholder Forum: Ocober 14 in Kalameazoo

Beneficiaries

il Heslth Link Information for Beneficiaries

Il Health Link is a new program that will allow
you to get health care and services cowvered by
Medicare and Medicaid. M| Health Link lets you
use one plan and one card for health care,
behawviocral health care, home and comimunity-
based services, nursing home care and
medications.

Other Resources

* Stakeholder and Advocate |Inwvolverment
* M| Health Link Advisorny Committes

= Ml Health Link History

Prowviders

Il Health Link Information for Providess

1l Health Link is a new health care option for
Michigan adults, age 21 or oclder, who are
enrclled in both Medicare and Medicaid. bl
Health Link aims to reduce the administrative
burden for providers and simplify the navigation
of benefits and services for this populaticn.

Contact

Comments or guestions can be sent by e-mail to
Int ratedCare@michigan.gow.

Comments can also be submitted through
regular mail to:

hl Health Link
Medical Services Administration
PO Box 20479
Lansing, M 4890597973
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