Meeting Notes

CSHCS Strategic Planning: Medical Home Work Group

Friday, March 6, 2009
Participants: Gretchen Backer (phone), Janice Bach, Chris Buczek, Beverly Crider (phone), Valerie Curren, Nancy Deising, Bob Esdale (phone), Karin Hopkins, Karen Huszarik (phone), Lori Irish, Amy Jachalke, Carole Keefe, Susan Kline (phone), Dennis Lyne, Mary Marin, Karla McCandless, Patricia McNutt, Ilene Phillips (phone), Denise Sloan, Jane Turner, Lois Turbett  

Jane Turner, MD, chaired the meeting and welcomed the members.
Special guest, Carol Callaghan, discussed the Michigan Primary Care Consortium (MPCC) and the Patient-Centered Medical Home. (See slide show). She invited comments from members on the hand out, “Principles for Patient and Family-Centered Care”. (Attached) She suggested that comments be sent to Carole Keefe keefec@michigan.gov  Keefe will forward the comments to her. 
Ms. Callaghan also described four work groups that are working on the priorities of the MPCC. The groups are Consumer Engagement and Activation, Rebuilding the Primary Care Workforce, Primary Care Transformation, and Payment Reform. (Descriptions attached.) CSHCS workgroup members who would like to be part of one or more groups can send that request to Carole Keefe who will also forward the information to Carol Callaghan.
Dr. Turner and Denise Sloan described and commented on the recent Pediatric Medical Home Summit held in Lansing. You can learn about the North Carolina model and the Colorado model that were presented at these web sites.  http://www.communitycarenc.com/
http://www.cchap.org/cchap/
Here is a brief description that provides some additional background. (Prepared by Carole Keefe for the HRSA grant narrative report.)
The Early Childhood Investment Corporation (ECIC) was created by Governor Granholm in 2005 to assure that every young child in Michigan has a Great Start and arrives at the kindergarten door healthy and ready to succeed in school, with parents who are committed to educational achievement. Accomplishing this important goal is not the work of any one organization or individual but requires the combined efforts of parents, community leaders, business, the legislature, state and local government, faith-based organizations, and philanthropy. The ECIC is uniquely positioned as a public corporation to bring these leaders together on behalf of a better life for Michigan’s youngest citizens and their parents.

In November of 2008, ECIC held its second annual Michigan Early Childhood Annual Challenge meeting. In the break out sessions, the Pediatrics and Family Health group developed strategic priorities. Among those strategic priorities: “Every child birth through age five has a medical home.” 
Among the strategies to achieve the 2010 Benchmark 1 was: 1) a call for the adoption of a consensus definition of the Pediatric Medical Home in Michigan consistent with Bright Futures and the national AAP definition of medical home; 2) creation of a master list of all Michigan healthcare providers who provide primary care to 0-5 year old children; 3) convene a Pediatric Medical Home Summit with key stakeholders to agree on the definition of Pediatric Medical Home and the medical home approach and action plan for Michigan.

The Pediatric Medical Home Summit was held in Lansing on February 13, 2009. CSHCS Division Director, Kathleen Stiffler, CSHCS medical consultants Dr. George Baker and Dr. Jane Turner participated in planning meetings and the February Summit. Dr. Turner chairs the ECIC Medical Home Work Group. The Michigan Chapter of the AAP was very much involved in the effort. The meeting was by invitation, and it was well attended by a diverse group of representatives from across the State.

The Director of the Michigan Department of Community Health, Janet Olszewski, made the opening remarks. While the Medicaid program is under her purview, she also noted that her career history includes time as Director of Children’s Special Health Care Services. Dr. Fan Tait from the American Academy of Pediatrics was the keynote speaker. Medical Home best practices were presented by the States of North Carolina and Colorado, and the session was moderated by Dr. George Baker, Medical Services Administration (Medicaid) and CSHSC medical consultant. Presentations were also made by representatives from Michigan Medical Home pilots including the Children’s Healthcare Access Program in Kent County and two medical home projects for CYSHCN. The latter were presented by “Physician Champions” Dr. Tisa Johnson from the Henry Ford Pediatric Medical Home Initiative and by Dr. Jane Turner from the Medical Home Project at the MSU Child Health Care Clinics. There was also a special Parent and Families presentation with observations about being a part of a medical home. Both presenters were from the MSU Child Health Care Center project. The day ended with breakout sessions and facilitated group discussions which allowed for networking among the participants.

Jane Turner also talked about several resources from the recent Future of Pediatrics meeting. This is the URL for the medical home portal she mentioned. http://www.medicalhomeportal.org/
Here is a link to the NCQA web site on accreditation. http://www.ncqa.org/tabid/629/Default.aspx#pcmh
This is the link to the Medical Home Implementation teleconference Series at the American Academy of Pediatrics. It is difficult to gain enrollment for the actual teleconferences on the day of, but they are providing the materials and a recording of the conferences about a week later.  http://www.medicalhomeinfo.org/training/archives.html
The Family Centered Care Tools can be found at the Family Voice web site.

http://www.familyvoices.org/
There was a very brief discussion of the work group objectives and next steps. Dr. Turner suggested that members be contacted by email for input. (There is a meeting of all the workgroup conveners on March 9, so we may have some collective ideas about ways to facilitate progress, and suggestions from the CSHCS Director.) 
The participants were thanked for their interest and contributions.
Please Note: This is a sincere apology to those persons who were participating by telephone. We are genuinely upset as we have been so successful until now with a difficult connection. Members were disconnected shortly after Carol Callaghan finished her formal presentation. In the future, to make the meeting aware more quickly, you will receive a cell phone number to call that will be in the meeting room. (Keefe also resolves to purchase some duct tape this weekend in a bright color to hold the connection firmly in place and warn off errant toes.)
Attachments sent via e mail
