Registration & Payment

(3 |pay 1 - November 5, 2009 $85.00
(3 |pay 2 - November 6, 2009 $85.00
(J |pay 3 - December 3, 2009 $85.00
(3 |pay 4 - December 4, 2009 $85.00
4 day Total $340.00
Name (Please print)
IAddress
City State Zip
Phone
E-mail Social Work License #

TRAINING COST

The total cost for the 30 hour course is $340.00.
Please register early as space is limited.

FREE Continental Breakfast and afternoon
snacks will be provided each day. Lunch
will NOT be included.

PAYMENT IS TO ACCOMPANY
REGISTRATION

Checks should be made payable to NSO and
mailed to:
Neighborhood Service Organization
Attn: Training Department
220 Bagley, Suite 1200
Detroit, M1 48226-1412

CANCELLATION/REFUND POLICY
No-shows are subject to the full registration fee.
Cancellations must be made 48 hours in advance
in order to receive refund.

GRIEVANCE POLICY

It is the policy of NSO to offer professional
and educational training programs to enhance
the knowledge and skills of all participants.
If any participant should be dissatisfied with
their training experience, they should submit
details of their grievance in writing to NSO
within 10 days of the training.

SPECIAL NEEDS

If you have any questions or need special
accommodations, please contact the NSO
Training Department at (313) 967 - 5446
48 hours prior to the training so we can
accommodate your needs.

HOTEL/PARKING INFORMATION:

NSO has set up a room block (NSO
Gambling Training) with the Radisson Hotel.
Please contact the hotel directly to make your
hotel accommodations, (269) 226 — 3120.
Parking is available in the attached parking
structure or $8 per day. Valet parking is also
available for $13 per day.
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Neighborhood Service Organization

220 Bagley Avenue
Suite 1200
Detroit, MI 48226
Phone (313) 967- 5446
Fax (313) 964 - 6366

NEIGHBORHOOD SERVICE
ORGANIZATION

PRESENTS:

A Four Day Training

Training Dates:
Part 1:
November 5 & 6, 2009
8:30AM - 5:00PM
Part 2:
December 3 & 4, 2009
8:30AM - 5:00PM

Training Location:
Radisson Hotel
100 W. Michigan Ave
Kalamazoo, MI 49007
Registration begins at 8:00AM

30 CE hours:
ASWB and NASW
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Accreditation

Neighborhood Service Organization,
provider #1144, is approved as a provider
for social work continuing education by the
Association of Social Work Boards (ASWB)
through the Approved Continuing Education
(ACE) program. This training has also been
approved by the National Council on
Problem Gambling (NCPG) for continuing
education credits.

Presenter

Denise Phillips, MSW, ACSW, LMSW,
CAAC, NCGC-II, has trained professionals
who work with pathological gamblers and
their families on local, state and national
levels. In addition to her work with gambling,
since 1979, Denise has been developing and
demonstrating skills in the delivery of
psychiatric and substance abuse services.
Denise has been active in providing
individual, group, marital and family therapy
and comprehensive Behavioral Healthcare
Services as an EAP. She has also supervised
and trained social work graduate students.
Currently, Denise runs her own private
practice in Southeastern Michigan. Ms.
Phillips is nationally recognized by the
National Council on Problem Gambling as a
Board Certified Clinical Consultant.

The Training

Who should attend?
e Psychologists

e Social Workers

e Mental Health Professionals

e Counselors

e Marriage and Family Therapists
Overview

This is a 4 day, 30 hour basic training course designed to
provide specific knowledge and clinical understanding
which will contribute to the prevention and treatment of
compulsive gambling.

Objectives

At the completion of this 30-hour course participants

will be able to:

o Explain the progression of the disorder of a gambling
addiction.

e Demonstrate an understanding of the addicted gamblers
belief system.

e Demonstrate competency in the use of the various
tools for assessment and diagnosis.

e Identify and describe the types of gamblers.

e Identify several models for understanding the
functioning of the gambler.

e Summarize treatment goals for the recovery of the
addicted gambler.

o List the phases of the Miller Four Phase Treatment
Model.

o Define the necessary life skills and stages of recovery
for the gambler.

e Identify significant psychological factors in the
development of a gambling disorder.

« List key concepts of legal aspects to a gambling
addicted client.

Treatment

Michigan Department of Community Health
(DCH) funds “Problem Gambling Treatment” via
contract with Neighborhood Service Organization
(NSO). NSO operates the Michigan Problem
Gambling Helpline and is continuing the
development of the Statewide Treatment Network
for pathological gamblers and their families. NSO
is interested in contracting with organizations
which employ qualified staff as well as with
qualified individual practitioners throughout the
state to provide treatment services to persons who
are eligible for assistance under the terms of this
contract.
The following are the basic requirements to
qualify for inclusion on NSO’s panel of service
providers:
o A master’s degree in social work, psychology
or counseling.
e Alicense, registration or certification to
practice in the state of Michigan.
e Completion of 30 hours of gambling specific
training from an approved source.

Professional references are required.

Completion of this training does
not guarantee inclusion on the
statewide treatment panel or
referrals for treatment from NSO.
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