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 CMS is beginning to conduct a medical record 
review of FFS payments to determine the 
appropriateness of the payment. 

 Medical records are requested from the provider 
by the PERM Review Contractor (A+ Government 
Solutions). 

 Not all providers will be contacted, only those 
who had claims drawn in the random sample. 

 The timeframe for the request will be 
approximately October 2015 through July 2016. 

2015 PERM Cycle has begun!  



 PERM Cycle 1 (FY2015) CMS Hosted 
sessions. 

 CMS will host 4 PERM Provider Education 
Sessions in 2015 in webinar format.   

 Wednesdays:  June 17th, June 24th, July 15th, 
and July 22nd from 3:00 – 4:00 PM ET. 

 See Cycle 1 Invitation posted on the MDHHS 
Website under Providers, Hot Topics, PERM 
 

Educational Sessions 

http://michigan.gov/mdch/0,1607,7-132-2945_42542_42543_42546-153200--,00.html
http://michigan.gov/mdch/0,1607,7-132-2945_42542_42543_42546-153200--,00.html


Helpful Links 

 CMS has a provider page specifically for 
PERM to aid in the understanding of the PERM 
process and what may be requested in a 
PERM review:   

• CMS Provider Page for PERM Information 

 What is available for download:  
• Provider Education Frequently Asked Questions 
• MRR = Medical Record Request Letter 
• 2015 Claim Category Matrix 
• PERM Overview for Providers 
• 2015 Education Session Invitation 
• CMS PERM State Contact List 

 

 
 
 
Listed below is an overview of the Payment Error Rate Measurement (PERM) for Medicaid 
and CHIP providers including details regarding the PERM program and providers 
responsibilities when receiving a medical records/documentation request from CMS. 

Provider Video for How to Respond to Medical Record Requests 
 

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Providers.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Downloads/PE_FAQ.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Downloads/InitialRequestLetter.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Downloads/2015ClaimCategoryMatrix.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Downloads/PERMOVERVIEWFORPROVIDERS.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Downloads/2015EducationSessionInvitation.pdf
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Downloads/CMSPERMStateContactListAPR2015.pdf
https://www.youtube.com/watch?v=9uZZM6OQIuQ&feature=youtu.be
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