
CHAMPS Provider Update Table

Last 
Updated 
[2]

Originally 
Posted Date 
[3]

Invoice 
Type [1]

Affected 
Provider Type 
[1]

Title Description Expectation Status

10/15/2010 10/15/2010 Dent Dental
Supernumerary 
tooth number

Direct Data Entry (DDE) Claim Submission not accepting supernumerary tooth number
Providers can now enter 
supernumerary teeth numbers into 
CHAMPS DDE screens

Fixed October 15, 2010

9/21/2010 7/29/2010 Inst Hospice
Physician Visits-Co 
Pay taken out

Currently, the Medicaid co-pay is being taken out of Hospice claims for physician visits.  Medicaid co-pays 
should not be deducted from Hospice Physician visit HCPC codes. 

MDCH will reprocess the affected 
claims once the issue has been 
resolved.

Currently schuduled to be 
fixed in November 26, 2010

10/15/2010 10/15/2010 Inst/Prof
Private Duty 
Nursing

Prior Authorization 
Over Utilization

CHAMPS denying claims with CARC B13, RARC N185 for over utilization of prior authorization even 
though units should have been available

The utilized units of prior 
authorizations were recalculated so 
now appropriate units are available 
for billing.

Fixed October 15, 2010

10/15/2010 12/7/2009 Inst/Prof
Private Duty 
Nursing

Holiday Payment 
Issue

Respite and Private Duty Nursing services did not pay the additional reimbursement for the Thanksgiving 
Holiday and is not expected to be corrected in time for the remaining 2009 holidays. 

CHAMPS is now paying the holiday 
rate correctly.  MDCH anticipates that 
CHAMPS will reprocess all affected 
claims that were previously paid 
incorrect rate after prior authorization 
utilization has been correctly 
recalculated.

Fixed June 11, 2010

9/21/2010 10/15/2010 Inst Home Health Home Health An error has occurred with visit codes causing incorrect payments.
MDCH will adjust these claims after 
the cause has been resolved. 

Currently scheduled to be 
fixed January 2011

10/15/2010 10/15/2010 Inst Hospice
Hospice with LOC 
22

Hospice should be covered for beneficiaries enrolled in MiChoice (LOC 22)
MDCH will attempt to adjust any 
claims affected by this error.  
Providers may adjust the claims also.

Fixed October 15, 2010

10/15/2010 10/15/2010 Inst Inpatient
Medicare 
deductible 
overpayments

Claims overpaying when Medicare deductible reported
CHAMPS now paying Medicare 
deductible correctly.  MDCH will 
adjust claims previously overpaid.

Fixed October 15, 2010

10/15/2010 10/15/2010 Inst
Nursing Facility 
and Hospice

Duplicate editing
Nursing Facility Claims - not allowing duplicate revenue codes on the same claim - denied with Reason 
Code 18

Revenue codes are allowed to be 
repeated on multiple service lines

Fixed October 15, 2010

10/15/2010 10/15/2010 Inst Outpatient
Missing APC status 
code causing $0 
payment

Outpatient hospital claims not assigning APC pay status causing $0 payment 
CHAMPS is now assigning pay 
status correctly.  MDCH will attempt 
to adjust the affected claims.

Fixed October 15, 2010

10/15/2010 10/15/2010 Prof All Providers ABW Co-pay CHAMPS was deducting Medicaid co-pay amount for ABW beneficiaries
CHAMPS is now deducting the 
appropriate ABW co-pay amount for 
ABW beneficiaries

Fixed October 15, 2010
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10/15/2010 10/15/2010 Prof
Family Planning 
Clinics

Multi-specialty 
causing errors

Family Planning Provider Denied CARC 133, RARC N65 because of FQHC and/or CAHCS co-specialty

If providers report appropriate Family 
Planning Taxonomy Code on 
affected claims, CHAMPS should 
properly assign Family Planning 
Clinic edits rather than FQHC or 
CAHCS.

Fixed October 15, 2010

10/15/2010 10/15/2010 Prof
Hearing Centers 
and Hearing Aid 
Dealers 

Co-pay deducting 
on batteries

Co-pay being taken on Batteries

CHAMPS is no longer deducting the 
Medicaid co-pay from payments for 
hearing aid batteries.  MDCH will 
attempt to adjust the affected claims.

Fixed October 15, 2010

Previously resolved issues can be viewed in the CHAMPS Provider Update Table Archive.
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