QUESTIONS TO 2008 MIDWEST WIC TRAINING SITUATIONS
1.
The WIC program wants to make some changes to breastfeeding promotion and sets up a community advisory panel to help make suggestions.  What are the civil rights implications?

ANSWER:
 FORMCHECKBOX 
  A – Only have breastfeeding members
  
 FORMCHECKBOX 
  B -  Only have non-breastfeeding members


 FORMCHECKBOX 
  C -  Have a diverse panel


 FORMCHECKBOX 
  D -  None of the above 
 

2.
A WIC recipient insists that she will only deal with a female doctor, breastfeeding consultant, or nutritionist because of religious reasons.  Must you accommodate her request and would it be discrimination not to do so?

ANSWER: 
 FORMCHECKBOX 
  A – Yes



 FORMCHECKBOX 
  B -   No 

Explain:        
3.
A WIC agency decides to provide computer based training on civil rights to its front line workers.  Is this allowable?  

ANSWER:  
 FORMCHECKBOX 
  A – Yes


 FORMCHECKBOX 
  B -   No

4.
Someone has a Puerto Rican mother and a Polish father and would like to code both “Hispanic or Latino” and “Not Hispanic or Latino.”  Is this allowed and why?


ANSWER:  
 FORMCHECKBOX 
  A – Yes
                   
 FORMCHECKBOX 
  B -   No


Explain:       
5.
How would you as a local agency go about ordering new non-discrimination posters?  

ANSWER:
 FORMCHECKBOX 
  A – Wait for the ME

                    
 FORMCHECKBOX 
  B -  Contact USDA

                    
 FORMCHECKBOX 
  C -  Use the MDCH/eforms process

                    
 FORMCHECKBOX 
  D -  Make copies

6. There are people living in your community who may be eligible for WIC, but they

are not participating. What are some reasons why this might be happening

ANSWER: 
 FORMCHECKBOX 
  A – Don’t know eligibility requirements

              
 FORMCHECKBOX 
  B -  Heard the wait is too long



 FORMCHECKBOX 
  C -  Not US citizens



 FORMCHECKBOX 
  D -  All of the above  
7.
Where does the USDA non-discrimination statement need to be included?  


ANSWER: 
 FORMCHECKBOX 
  A – All materials developed by WIC


 FORMCHECKBOX 
  B -  Newspaper articles



 FORMCHECKBOX 
  C -  Websites



 FORMCHECKBOX 
  D -  Phone messages



 FORMCHECKBOX 
  E – A and C



 FORMCHECKBOX 
  F -  All of the above  

8.
Do newspapers need to print the nondiscrimination statement in stories that they run about the WIC program?  


ANSWER: 
 FORMCHECKBOX 
  A – Yes


 FORMCHECKBOX 
  B -   No

9.
An applicant who is denied WIC benefits alleges discrimination and wants to file a complaint.  You know that discrimination was not a factor in the decision.  What should you do?


ANSWER:
 FORMCHECKBOX 
  A – Apologize to them 


 FORMCHECKBOX 
  B -  Tell them we don’t do that



 FORMCHECKBOX 
  C -  Go and tell your supervisor



 FORMCHECKBOX 
  D -  Provide them the information on how to file a           complaint
10.
A WIC manager is very angry that the person in the previous situation filed a discrimination complaint and took up a lot of her time and made her look bad.  She tells her co-workers to watch out for this “troublemaker.”  The next time the person visits, she encounters “attitude” from employees.  What are the civil rights violations described here?


ANSWER:
 FORMCHECKBOX 
  A – Being cheerful



 FORMCHECKBOX 
  B -  Retaliation



 FORMCHECKBOX 
  C – Being helpful



 FORMCHECKBOX 
  D -  Provide excellent customer service 

11.
A person who is not eligible for nor has never applied for WIC wants to file a civil rights complaint about disability access at a WIC site.  Since the person has no connection to the program, what should you tell that person?


ANSWER: 
 FORMCHECKBOX 
  A – Tell them how to file a complaint


 FORMCHECKBOX 
  B -  Send them away



 FORMCHECKBOX 
  C  - Tell them since they aren’t on the program you can’t 



   help them



 FORMCHECKBOX 
D -  Call your supervisor
12.
The U.S. Department of Health and Human Services conducts a compliance review of the State Department of Health and finds discrimination in the child immunization programs.  The State refuses to correct the problems and USDHHS initiates action to terminate funding.  What implications does this have for WIC?


ANSWER:
 FORMCHECKBOX 
  A – Has no implications


 FORMCHECKBOX 
  B -  Start giving Imms in WIC



 FORMCHECKBOX 
  C -  Termination of FNS Funds For WIC



 FORMCHECKBOX 
  D -  Tell Imms to get their act together

13.
The WIC Clinic is located in rented space that does not have a ramp leading to the front door.  What should be done?


ANSWER: 
 FORMCHECKBOX 
  A -  Terminate the lease contract


 FORMCHECKBOX 
  B -  Have an entrance with a ramp



 FORMCHECKBOX 
  C -  Don’t do anything



 FORMCHECKBOX 
  D -  All WIC facilities should be fully accessible



 FORMCHECKBOX 
  E -  A,B & D



 FORMCHECKBOX 
  F -   B & C
14.
Someone comes to the clinic and does not speak English.  What should you do?  


ANSWER:
 FORMCHECKBOX 
  A - Tell them you can’t help them


 FORMCHECKBOX 
  B - Have Bilingual Staff available



 FORMCHECKBOX 
  C - Use their child as an interpreter



 FORMCHECKBOX 
  D - Use a language line



 FORMCHECKBOX 
  E – A & C  



 FORMCHECKBOX 
  F – B & D

15.
A WIC client who has limited English proficiency insists on using her 10 year old daughter as her interpreter.  What should the clinic do?  Would it make a difference if the child is mature beyond her age?


ANSWER:
 FORMCHECKBOX 
  A – Use a qualified interpreter


 FORMCHECKBOX 
  B -  Use a family member



 FORMCHECKBOX 
  C -  Use her child



 FORMCHECKBOX 
  D -  Ignore the fact that she doesn’t speak English   

16.
How might a mediator be helpful in resolving a conflict involving WIC?


ANSWER: 
 FORMCHECKBOX 
  A - They won’t be helpful


 FORMCHECKBOX 
  B - They can take notes for the meeting



 FORMCHECKBOX 
  C - They can keep score



 FORMCHECKBOX 
  D - They can help both parties get to a better
                                             understanding

17.
To provide good customer service by making sure there is an interpreter available, you require all people who have limited English proficiency and need an Estonian interpreter to schedule appointments on Fridays.  Does this pose any civil rights problems?


ANSWER:
 FORMCHECKBOX 
  A -  Yes


 FORMCHECKBOX 
  B  -  No


Explain:        
18.
You receive a complaint from a well-known atheist who says he was not hired by a federally funded faith-based organization because of his religious views. He asks you to do something.  What should you do?

ANSWER:
 FORMCHECKBOX 
  A -  Direct him to EEOC


 FORMCHECKBOX 
  B -  Do nothing



 FORMCHECKBOX 
  C -  Take his complaint



 FORMCHECKBOX 
  D -  Offer him a job 

19.
An organization wants to distribute religious literature with the nutrition information and prescriptions given to WIC recipients.  Is this allowable under the faith based rules that prohibit discrimination against religious institutions?


ANSWER:
 FORMCHECKBOX 
  A -  Yes


 FORMCHECKBOX 
  B -  No


Explain:       
20.
Which is one of the 5 racial categories?


ANSWER:
 FORMCHECKBOX 
  A – Spanish



 FORMCHECKBOX 
  B -  French  



 FORMCHECKBOX 
  C -  Italian



 FORMCHECKBOX 
  D -  American Indian or Alaskan Native 
