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MINUTES 
RECIPIENT RIGHTS ADVISORY COMMITTEE 

November 13, 2014 
 

Our Mission 
 

 It is the mission of the Michigan Department of Community Health Recipient Rights Advisory 
Committee to advise the Directors of the Michigan Department of Community Health and the State Office 
of Recipient Rights in order to ensure that the rights of individuals receiving public mental health services 

are protected and promoted. 
 

Our Vision 
 

 It is the vision of the Michigan Department of Community Health Recipient Rights Advisory 
Committee that Michigan values a public mental health system in which individuals receiving services are 

treated with dignity and respect, enjoy full and fair access to the rights accorded them and are free to 
participate fully in all aspects of their lives. 

 
 
PRESENT 
 Basil Scott, Mark Reinstein, Denice Virgo, Liz O’Dell, Darlene Logan, Michelle Milligan 

Margaret Stooksberry, Rosemary Allen and Sue Witting via phone   
 
 John Sanford, Dianne Baker, Raymie Postema 
 DCH Communications Public Relations and Kalamazoo Channel 3  
 
The meeting was called to order at 1:05pm by Mark Reinstein, Chair 
 
Introduction of new members: Rosemary and Liz 
 
Agenda adjustment – KPH Update will precede all others agenda items in order to accommodate 

DCH Communications Team and Kalamazoo Channel 3 staff 
 
KPH Update: 
Investigation is ongoing, CORR staff has been reassigned to assist with the investigation process. 

KPH Rights Advisors at KPH have an increase in complaints.  CORR has two additional 
staff on medical leave.  John has submitted communications to Directors office seeking 
consideration of filling much needed position. Discussion ensued. 

Admissions into KPH are on hold; three were admitted since the investigations began and 
currently there is a waiting list.   

Current Interim director from Pine Rest – Allen Jansen 
There are currently employees on suspension with pay and no dismissals at this time as 

investigation is still in process. (28 suspensions) 
There is a statutory timeline and CORR is doing their best to move as expediently as possible; 

staff are working extra hours to keep the process moving; and the Kalamazoo police 
department has been excellent. 



 

 

Rosemary asks where are patients to go that are on a waiting list; Angie (DCH Communications) 
responded that one was diverted to Walter Reuther. 

Denise asks if we could invite Cindy Kelly to a meeting; John states that Cindy has been very 
helpful in addressing the issue along with Nick and Tim’s involvement with the situation. 

 
APPROVAL OF PREVIOUS MINUTES 
September 11 meeting minutes approval: Motion Denise, Second Basil. Motion Carried 
October 16 meeting minutes approval: Motion Denise, Second Basil. Motion Carried 
 
DIRECTOR’S REPORT AND OTHER UPDATES 
We have a full RRAC; first time in years.  Appeals Committee has one open slot; Margaret and 

Denise are now appointed.  John is seeking reconsideration of having Dr. Board on 
RRAC as his contracts are in Michigan; no response back at this time. John re-iterated his 
long desire to have clinical staff available in DCH for ORR assistance in investigation. 
Andy will be doing training for RRAC members on roles and responsibility - January 
meeting will start early (Noon to 4pm) 

CORR need to increase staffing with a minimum of two staff per facility. 
Mark’s meeting request with Nick and Tim was accepted; with 2 or 3 people from Committee to 

join the meeting (Denise, Michelle and Basil) December 16 from 2pm to 3pm @ Capital 
View. 

KPH issues: Neglect I – nurse; Neglect I - failure to report; discussion ensued. 
 
REDEFINING RECIPIENTS 
Dianne provided copy of what DCH leadership has floated for comment, stating what’s put in 

writing is less than what was initially described. Discussion ensued. Members had serious 
concerns. 

 
STAFF REPORT – RAYMIE 
Three month report provided. 
Motion to congratulate Raymie Postema for Coin of Excellence. Sue Motion; Basil Seconds. 
Motion Carried. 
 
 
RRAC 2015 AGENDA 
Committee asked to think of possible topics, including proposal from several years back for 

DCH ORR to have certain rights responsibilities re licensed psychiatric hospitals/units. 
Pg. 28-29 of Annual ORR report 2013: (1) we have been working on all year; (2) could be 

incorporated in number 1; (4) we adopted;  (5) DCH Director approved 
 
PUBLIC COMMENT – None 
 
ADDITIONAL AGENDA ITEMS FOR NEXT MEETING 
RRAC Agenda 
KPH Update 
Report on Dec. 16 meeting 
Redefining Recipient 
 



 

 

NEXT MEETING 
            January 8, 2015 
   Lewis Cass Building 
   3rd floor conference room 
   Lansing, Michigan 
 
 
ADJOURNMENT:  3:25pm - Meeting Adjourned 
 


