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REDUCING THE BARRIER TO HEALTHCARE FOR NON-ENGLISH SPEAKERS

What is the Problem?

· Problems getting correct diagnosis and treatment from providers who do not speak the same language

· Delays in appointments and access to providers because interpreters are not available

· No translations of written directions and other materials

Impact of the Affordable Care Act for Non-English speakers

· Medical providers paid with Medicaid funds are required to have language access for their patients

· Many hospitals have a community service obligation because they were given construction funds under the Hill Burton Act

· The MDCH contract with Medicaid Managed Care Plans (HMOs) requires information on how to get an interpreter in their member handbooks and requires the handbook to be available in any language spoken by 5% or more of the plans enrollees

· The State can chose to provide Medicaid payments for language services

Potential Advocacy Opportunities

· Advocate for explicit language in all Michigan Medicaid policies and contract to mandate interpreters and translators

· Advocate for a Medicaid State Plan amendment requiring Medicaid payment for interpreter and translator services

· Enforce Hill Burton Act obligations on local hospitals by complaining to the U.S. Department of Health and Human Services Office of Civil Rights in Chicago
