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December 2, 2011 Release

 MI-WIC Closes at 5:00 PM on Dec 1
 Please schedule light on 12/2 in case of system 

issues
 Please call 1-800-WIC-1636 press 1 and

 1-3Sigma Helpdesk-system isn’t working as expected
 2-WIC Dujour-policy or food package questions
 3-Dept. of Technology Management and Budget -sign 

on issues-SSO (NOTE you are calling about Dept. of 
Comm. Health/SSO, not MI-WIC)



December 2, 2011 Release

Changes and fixes staff can expect 
to see in MI-WIC on Friday 
December 2, 2011



Implementation of New Non-
Discrimination Statement – per 
USDA Requirement
Impacts the following MI-WIC Print Documents:

• Referral Notification
• Client Agreement
• Compliance Letter
• Fair Hearing Notice
• Short Certification Letter
• Ineligibility Notice
• WIC-WIC Dual Part Notification
• WIC-CSFP Dual Part Notification



New Non-Discrimination Statement

In accordance with Federal Law and U.S. Department of
Agriculture policy, this institution is prohibited from
discriminating on the basis of race, color, national origin, sex,
age or disability. To file a complaint of discrimination, write
U.S. Department of Agriculture, Director, Office of
Adjudication, 1400 Independence Avenue, SW., Washington,
D.C. 20250-9410, or call toll free (866) 632-9992 (voice).
Individuals who are hearing impaired or have speech disabilities
may contact USDA through the Federal Relay Service at (800)
877-8339; or (800) 845-6136 (Spanish). USDA is an equal
opportunity provider and employer. For TTY calls, State
agencies should use their own relay systems.



Formula Change:

 System will continue to auto-calculate maximum 
formula quantities, but some of these maximums 
will be different

 Formula maximum changes are tentatively 
planned for December 7th (NOT December 2nd) 

 More information to follow via Release Notes 
and/or WIC E-Notice closer to implementation  
(including attachment with revised formulary and 
the new can maximums) 



Bugs…Clinic

 When RD approval given for a formula 
package, wrong user name was showing 
up as approver in Notes screen – fixed



Bugs…Clinic

 Displays prenatal grid from current pregnancy
 Height change field displays change
 Selected WHO charts displays properly
 Can correct weeks

gestation on infant/child 
height/weight screen 
on same day

 Can add lead value



Bugs…Clinic

 Change Breast pump due date

 Breast pump transfers

 Risk codes auto assigned for Epilepsy, Down 
Syndrome and Underweight Infants

 Precert birthdate can be edited until certification 
period is established for client



Bugs… Admin
 Problems with Time Study (entries not 

saving, duplication of entries, disabled 
buttons) - resolved

 Print letters and Labels on Activity Log pop-
up (NSP/Outreach)





Bugs… Admin

 Resource Management screen:  Allows 
renaming of Community resources



Bugs… Admin
 Allows renaming of Community resources



Bugs….continued Clinic

 NE screen saving on Close & Save

 Print Documents writing to 
Communications screen - resolved



Bugs…continued  Clinic
 Alert pop up for short cert notice on Cert Action 

screen
 “Present for Cert” checkbox default fixed
 Out of State Transfer now calculating LMP
 Fixed Client Information report for new clients
 WIC Ineligibility Report-showing listings of clients 

indicated as ineligible on Client Info screen



Bugs…continued  Admin
 Staff training-notes feature 

now working

 Templates-Add schedule 
staff (columns instead of 
actual staff name) fixed

 Waiting list group-retaining 
assigned groups

 Daily schedule closed 
holidays now showing in 
red

 Now can remove an “office 
closed” date



Bugs…continued  Admin
 Generate 

schedule days of 
week and/or 
days of month

 Select date 
range

 Select days of 
week 

or
 Select days of 

month 
 hold down 

control key if 
more than one 
date



Income Eligibility Changes
 The system will look at 

interval pay (weekly), if the 
client presents with only 
weekly pay, biweekly if only 
biweekly pay, etc.  
 This is an advantage, as 

often the allowable interval 
pay exceeds the annual pay 
for the family size. 

 $660/week x 52=$34,320
 $39 more allowed!

 Policy 2.05-Income 
Guidelines updated to 
reflect program guidelines

 Policy 2.04-Income 
Eligibility updated to reflect 
system change

USDA Memorandum 2011-7, 6/8/11 
Conversion Factors for WIC Income 
Guidelines



Income Screen
 Using 

weekly 
income, 
client is 
income 
eligible 



Different Pay Intervals=Annual
 If a client varying 

pay intervals (i.e., 
weekly/biweekly), 
then all sources will 
be annualized and 
added to determine 
annual income

 System compares 
with annual income 
eligibility limits



Variable Income
 If a client has 

variable income 
and it is input 
into the “Year to 
Date” calculator, 
that calculated 
annual income 
should be input 
into the income 
row.

 Annual income 
will be used to 
determine 
eligibility



Variable Income
 If a client has 

variable income 
and it is input 
into the “Year to 
Date” calculator, 
that calculated 
annual income 
should be input 
into the income 
row.

 Annual income 
will be used to 
determine 
eligibility



No Rounding of Income 
 No rounding of 

input amounts will 
occur.  

 If a client's 
paystub is for 
456.75 per week, 
the system will 
evaluate based 
on that amount.  

 Therefore, a client 
could be as little 
as 1 cent over the 
allowable income 
and not be 
eligible.  



If found over income…
Ineligibility Notice



If found over income…
Ineligibility Notice



If found over income…
Ineligibility Notice



If found over 
income…
Ineligibility 
Notice



Client Agreement 
Process Changes
 Citation on USDA WIC ME 

finding inconsistent completion 
at EACH cert/recert

 Client agreement now 
separate screen in Certification 
flow after Family Income 
Screens 
 or can Sign & Scan document 

during intake process if no 
signature pad available.

 System will verify that Client 
Agreement has signature or 
scan for date of certification on 
Cert Action screen

Angie Smith 11/14/11



Family Income Tab
 Client 

Agreement 
button 
removed



Client Agreement Screen
Screen flow change
 Signature screen 

will display after 
Family Info 
Screens

 Obtain signature 
and save
 Print copy for 

new clients 
 Offer copy for 

existing clients



OR…
Miscellaneous/Signature

Select 
Miscellaneous

 Signature
 Signature 

screen will 
deploy for 
signature



Or…
Scan Client Agreement

Select 
Miscellaneous

 Select Scan
 Select Client 

Agreement
 Click Scan button
 Save



Questions???
 Consultant DuJour 1-800-WIC-1636 press 

1 & 1-System problems (3 Sigma)
1 & 2-Policy questions (Consultant DuJour)

WIC


