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Reporting Cluster of Illness or Unusual Event Using the MDSS Aggregate 
Case Report Form 

 
With the MDSS 4.2 release in April 2015, updates were made to the Aggregate Case Report to include an 
additional entry screen that is similar to the Initial Cluster Report (or ‘S.I.D.E.’) form used to report any type 
of cluster or potential outbreak investigation to the Michigan Department of Health and Human Services 
(MDHHS). All known or suspected outbreaks should be reported to MDHHS within 24 hours.   

While the downloadable format of the Initial Cluster Report form is still available (see link on CD 
Information Resource Section: CD Resources & Forms under MDCH: Cluster and Facility Outbreak 
Notification Report Form (March 2014)), the Aggregate Case Report form in MDSS provides an alternative 
for reporting clusters.  This electronic MDSS report is accessible after the initial report is submitted so that 
updates and additional information can easily be added as the investigation progresses.   MDSS Aggregate 
Case reports are visible to both the local health department and provider entering the case, as well as 
MDHHS partners. 

1. New Aggregate Cases – Report Form 
• In MDSS, under the Case Investigation Section, click on “New Aggregate Cases” on the left side 

navigation bar 

 

2. New Aggregate Cases – Cluster of Illness Report Form (first screen)  
• Several items on the first screen are required elements (highlighted in red and asterisked): 

o Select “Unusual Outbreak or Occurrence” as the Reportable Condition 
o Leave Case Status as “Confirmed” 
o Fill in the Total Number Ill  
o Select the Reporting Period – for initial report select “Daily Report” 
o Under Investigation Information change “Outbreak Y/N” to “Yes”  
o Provide an Outbreak Name – this can be edited later if needed 
o Click Continue  at the bottom of the screen  

 

http://www.michigan.gov/documents/mdch/Cluster_and_Facility_Outbreak_Report_Form_March_2014_452299_7.docx
http://www.michigan.gov/documents/mdch/Cluster_and_Facility_Outbreak_Report_Form_March_2014_452299_7.docx
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3. New Aggregate Cases – Cluster of Illness Report Form (second screen)  
• On the second screen there are some additional required elements:  

o Select County where report is from (based on facility/resident address) 
o Select Reporting Source – Unknown is an option, if needed 
o Click Continue at the bottom of the screen 
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4. New Aggregate Cases – Cluster of Illness Report Form (third screen)  
• Please complete all available information in the third Aggregate Case Entry screen including: 

o Facility/Event Information 
 
 
 
 
 

o Epidemiology - Please remember to include the total population 
o  

o Symptom Presentation 

o Specimen Testing – If initial testing has already been done, please include test results 
including influenza type (A/B). Otherwise include date that specimens will be sent to 
MDHHS Bureau of Laboratories (BOL) 
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o Consultation Provided – Check all topics that were discussed.  Additionally, check the 
“other” box and enter the date that control measures were initiated 

 

o Additional Actions & Notifications – Check all agencies that were notified and enter any 
additional information  
 MDHHS now needs to report number of cases with each symptom to CDC.  Please 

include the number of cases with each symptom out of the total number that you 
have information on in the blank box (see below) 

o Person Provided Report to Public Health – Enter your information 
o When finished, click ‘Save & Finish’ on the bottom of the page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Additional Tips 
Here are some additional tips once the Cluster Illness Investigation form (within the Aggregate Case Reports 
form) has been saved and finished: 

• Once you have submitted the aggregate report form in MDSS, please notify MDHHS via phone 
or email that you submitted an electronic form in MDSS and include the MDSS ID   

o Influenza/ILI:  Seth Eckel - EckelS1@michigan.gov or 517-335-1194 
o Gastrointestinal: Jennifer Beggs – BeggsJ@michigan.gov or 517-335-9974 

• Communication to MDHHS Communicable Disease Division for any testing at Bureau of 
Laboratories is still required 

• Make sure to provide an Outbreak or Cluster Name for investigation 
• If applicable, report the outbreak using a NORS form.  Per CDC, the definition of an outbreak 

reportable to NORS is “two or more cases of similar illness associated with a common 
exposure.”  If the investigation team determines that an outbreak meets the NORS definition, 
the outbreak should be reported to CDC via NORS.  MDHHS reports person-to-person 
transmission of noro-like illness to NORS 

• The Notes section can be used to document any additional forms or paperwork generated from 
this investigation.  Making these notes will help keep all relevant information concerning the 
investigation together, as well as provide documentation for further inquiries or activity like 
accreditation 

• Contact your Regional Epidemiologist for assistance, support, and notification 

mailto:EckelS1@michigan.gov
mailto:BeggsJ@michigan.gov
http://www.michigan.gov/documents/MDSS_Support_Resources_87777_7.pdf
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Editing Your Cluster Illness Report 
Once the cluster illness or unusual event investigation has been completed, edits can be made with final 
numbers of ill, last onset date, laboratory testing (if done), and consultation provided if additional 
assistance was given to mitigate and follow up the investigation.  Note: Aggregate Case Reports do not 
show up by default in any Open Investigation Search 

• To find the previously saved Unusual Event/Cluster Illness form, use the “New Aggregate Search” 
on the side navigation bar under Case Investigation 

• Enter the search parameters needed to find your Cluster Illness Report 
o Case Status: “Confirmed” 
o Reportable Condition: “Unusual Occurrence or Outbreak” 
o Outbreak Y/N: “Yes” 
o Enter a date range  

Note: Aggregate searches, like basic searches, can be saved to be used again in the future. To save  a 
search, enter a name (at the top of the form) and click ‘Save & Finish’. 

 


