MDCH urges Providers that send secondary claims on paper to consider submitting those claims
using the CHAMPS Direct-Data-Entry (DDE) Claim Submission or through a Billing Agent using the
837 electronic claim format. Use of the DDE and/or Billing Agent offers several advantages
including:

» Eliminates the need to attach the Explanation of Benefits (EOB). DDE and the
837 allow other insurance payments to be reported using Claim Adjustment
Reason Codes (CARC). In the CHAMPS DDE screens these codes are referred to
as “Reason Codes.” The CARC Codes can be found at www.wpc-edi.com/.

» Claims that are submitted DDE will appear in CHAMPS within approximately 15
minutes

» Claims received electronically on the 837 appear in CHAMPS the following day




