Children’s Special Health Care Services Site Visit
General Information and Tally Tool
Local Health Department __________________________________

Date of Site Visit ___________________

Local Health Department Staff Present  

	

	

	

	

	

	


CSHCS Staff Present  
	

	

	

	

	

	

	


	GENERAL INFORMATION
	DOCUMENT REVIEW

(PRE-REVIEW PREPARATION & ON-SITE DOCUMENT REVIEW)

	PURPOSE OF THE REVIEW:

· To assure the agency is meeting or exceeding the Michigan Department of Community Health, Minimum Program Requirements for Children’s Special Health Care Services (CSHCS), and to assure the quality of the services and to provide technical assistance related to the CSHCS program.

· If your LHD CSHCS is not a fully funded, then this visit is not compliance related.
· To assist in resolving any problems associated with administering the program.

· To review and respond to agency concerns and questions.

Children’s Special Health Care Services (CSHCS)

Program Mission Statement

CSHCS strives to enable individuals with special health care needs to have improved health outcomes and an enhanced quality of life through the appropriate use of the CSHCS system of care.

Our goals are to:

· Assist individuals with special health care needs in accessing the broadest possible range of appropriate medical care, health education and supports.

· Assure delivery of these services and supports in an accessible, family centered, culturally competent, community-based and coordinated manner.

· Promote and incorporate parent/professional collaboration in all aspects of the program.

· Remove barriers that prevent individuals with special health care needs form achieving these goals.


	The following items should be available on-site at the review:  
 ( CSHCS Policy & Procedure Manual

 ( CSHCS client records, (see attached sheet of details)

 ( Client Satisfaction Survey (if you send them)
 ( Outreach materials

 ( Personnel policies

 ( CSHCS welcome letter and any brochures 
 ( Client education materials
 ( Sample of your CSHCS chart

 ( Your chart order form

 ( Supplemental Attachment to CPBC FSR (DCH 0412) from the  previous quarter
 ( Matching Case Management and Care Coordination log from the   previous quarter
We will have reviewed your

 ( Annual Narrative Report

 ( FSR billings

CSHCS will have completed a random sample family survey of your CSHCS beneficiaries and will have those results to share with you at the review.



	
	


 CSHCS CHART REVIEW GENERAL INFORMATION  

Local Health Department:

Please pick 15 client files for the MDCH/CSHCS Site Visit.  List them below.  For the site visit documentation the first column will be the number used to refer to the specific client.  
Please include cases from the following list (if you have them) and note on this form: New client, old client (on the program for > 2 years), Case Management, Care Coordination (5 total CM and/or CC), receives Out of State Services (OOS), client transitioning off CSHCS in next year, over the age of 21, siblings in the program, and any case you want comments on or would like to discuss.  Client files may meet more than one of these areas.  We may request additional files at the time of the site visit. 
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