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INTRODUCTION

INTRO1. Hello, my name is and I’m calling on behalf of the Michigan
Department of Community Health to ask you to participate in a telephone survey about health
Insurance.

This is not a sales call. The purpose of this survey is to learn about your health insurance
coverage. Your answers to these questions can help develop options that may lead to health
insurance coverage for all Michigan residents

May | please speak with an adult in your household who could answer some questions about
health insurance?

[ Getting another person - Repeat Intro]

1. Person on phone - Continue
2. Callback
3. Refused

CONSENT. As a part of this study there will be some questions about your health care coverage,
the health care coverage of other household members, health status, and some basic demographic
guestions.

Your participation in this survey is voluntary. You may choose not to answer any question, and
you may stop the interview at any time. The answers you provide will be kept confidential as
allowed by law.

This survey will take about 5 to 15 minutes depending on the size of your household.

Would you be willing to participate in this survey?

1. Yes - Continue
2. Yes - Callback
3. No = End Call



DEMOGRAPHIC INFORMATION OF RESPONDENT

AGE. To ensure that we survey a sample of people that represents Michigan, | need to gather
some basic information.

What is your age as of your last birthday?
[999. Refused]

CNTYCONF  What county do you live in? (CATI will show county name from sample record.
If R’s answer matches, choose Yes)

1. Yes - Go to GENDER
2. No = Go to CNTYNAM and enter county name
99. REFUSED -> End Interview

CNTYNAM  [Enter county name]

GENDER [Code Respondent’s Gender]

[1. MALE]
[2. FEMALE]
[9. REFUSED]

MARSTAT  What is your marital status?

[1. SINGLE]

[2. MARRIED]

[3. LIVING WITH A PARTNER]
[4. DIVORCED OR SEPARATED]
[5. WIDOWED]

[6. OTHER]

[9. REFUSED]

SAGE. What is your spouse's age?
[99. REFUSED]

HHRER. Including yourself (and spouse/partner), how many people currently live or stay
in this house, apartment, or mobile home?

(Include in this number children, foster children, roomers, or housemates not related to you,
college students living away while attending college. Do not include people who live or stay at
another place most of the time, people in a correctional facility, nursing home, or residential
facility, or people in the Armed Forces living somewhere else.)

[99. REFUSED]



HHCHILD How many children under the age of 18 live in your household?
[99. Refused]

HHADULT  Beside yourself (and spouse/partner), how many people between the ages of 18
and 64 live in your household?

[99. REFUSED]

IMPORT Compared to other household purchases, how important is it to you that you (and
others in your household) have health insurance?

1. Very important

2. Somewhat important
3. Not that important
4. Unsure

9. Refused

RESPONDENT’S HEALTH CARE COVERAGE

Now I’m going to read a list of health insurance plans that you may or may not have.

RHCTY Please tell me if you have any of the following types of health insurance
coverage.

01. Coverage through your employer

02. Coverage through an employer of someone else in the household

03. Coverage you pay for on your own

04. Coverage someone else pays for you other than your employer

05. Coverage through Medicaid

06. Coverage through the military or the Veterans Administration

07. Coverage through Medicare

08. Coverage through the Indian Health Service

09. Coverage through a County Health Plan (CATI will show plan name)
Barry-Eaton Health Plan, Ingham Health Plan, Jackson Health Plan, Kalamazoo
County Health Plan, Kent Health Plan, Health Assistance Program, MidMichigan
Health Plan

10. Coverage from some other source (Specify)

11. None of the Above

RHCTYO What OTHER source of coverage do you have?
RDENTAL Do you currently have insurance that pays for dental care?
1. Yes
2. No
7. Don’t Know

9. Refused

[IF NO COVERAGE (RHCTY, A-J), GO TO RHCVER]
[IF COVERAGE, CONTINUE]



RHCRATE

RHCPRES

RHCPRESR
a doctor?

Would you rate the health insurance coverage you have as...

1 Very adequate

2 Adequate

3 Not adequate enough
8 DON’T KNOW

9 REFUSED

Does your health insurance cover medicines prescribed by a doctor?

1Yes

2 No 2 SHCSAM

8 DON’T KNOW - SHCSAM
9 REFUSED - SHCSAM

And does it cover all, most, or only some of the cost of medicines prescribed by

1 All > SHCSAM

2 Most > SHCSAM

3 Only some - SHCSAM

8 DON’T KNOW - SHCSAM
9 REFUSED - SHCSAM

[IF NO INSURANCE, ASK]

RHCVER

Just to confirm, according to the information you provided, you do not currently

have any health insurance coverage (through a job, a government plan, you purchase on your
own, or any of the other types of health coverage we just mentioned). Is this correct?

RHCDUR

1. Yes

2. No - Go Back and Fill In Coverage
8. DON’T KNOW

9. REFUSED

How long has it been since you had health insurance?

. Never Had Coverage
. Less than 6 months

. 6 to 12 Months

. 12 to 18 Months

. 18 to 24 Months

. More than 24 Months
. DON’T” KNOW

. REFUSED
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RHCNOT

What is the main reason you lost or do not have health insurance?

[ 1. I'm in good health]

[ 2. I can get the medical care | need for less than the cost of insurance]
[ 3. I can't afford it]

[ 4. 1 am waiting until I have an employer who offers it]

[ 5. I have never thought much about buying health insurance on my own]
[ 6. 1 don't know enough about it to buy health insurance for myself]

[ 7. Lost/Lost my job where | had coverage]

[ 8. Employer dropped coverage]

[ 9. Became ineligible (lost state or employer coverage)

[10. OTHER]

[88. DON'T KNOW]

[99. REFUSED]

RHCNOTO What is the OTHER reason?

SPOUSE/PARTNER HEALTH CARE COVERAGE

[ASK ONLY IF R REPORTED HAS A SPOUSE OR PARTNER]

(CATI wil

I insert “spouse” or “partner” accordingly)

[IF RESPONDENT HAS HEALTH INSURANCE, ASK]

SHCSAM

SHCTY
coverage.

01
02

03.
04.
05.
06.
07.
08.
09.

10.
11.

Does your spouse have the exact same health insurance coverage as you?

1.Yes - Goto CHCINS

2. No = Continue

8. DON’T KNOW - Continue
9. REFUSE - Go to CHCINS

Please tell me if your spouse has any of the following types of health insurance

. Coverage through your employer

. Coverage through an employer of someone else in the household

Coverage you pay for on your own

Coverage someone else pays for you other than your employer

Coverage through Medicaid

Coverage through the military or the Veterans Administration

Coverage through Medicare

Coverage through the Indian Health Service

Coverage through a County Health Plan (CATI will show plan name)
Barry-Eaton Health Plan, Ingham Health Plan, Jackson Health Plan, Kalamazoo
County Health Plan, Kent Health Plan, Health Assistance Program, MidMichigan
Health Plan

Coverage from some other source (Specify)

None of the Above



SHCTYO

SDENTAL

What OTHER source of coverage do you have?
Does your spouse currently have insurance that pays for dental care?

1. Yes

2. No

7. Don’t Know
9. Refused

[IF NO COVERAGE (SHCTY, A-J), GO TO SHCVER]
[IF COVERAGE, CONTINUE]

SHCRATE

SHCPRES

SHCPRESR
a doctor?

Would you rate the health insurance coverage your spouse has as...

1 Very adequate

2 Adequate

3 Not adequate enough
4 Unsure

5 Refused

Does your spouse’s health insurance cover medicines prescribed by a doctor?

1Yes

2 No = Go to CHCINS

8 DON’T KNOW - Go to CHCINS
9 REFUSED - Go to CHCINS

And does it cover all, most, or only some of the cost of medicines prescribed by

1 All = Go to CHCINS

2 Most > Go to CHCINS

3 Only some = Go to CHCINS

8 DON’T KNOW - Go to CHCINS
9 REFUSED - Go to CHCINS

[If No Coverage, Ask]

SHCVER

Just to confirm, according to the information you provided, your spouse does not

currently have any health insurance coverage (through a job, a government plan, coverage you
purchase on your own, or any of the other types of health coverage we just mentioned). Is this

correct?

1. Yes
2. No = Go Back and Fill In



SHCDUR How long has it been since your spouse had health insurance?

. Never Had Coverage
. Less than 6 months

. 6 t0 12 Months

. 12 to 18 Months

. 18 to 24 Months

. More than 24 Months
. DON’T’ KNOW

. REFUSED
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SHCNOT What is the main reason your spouse does not have health insurance?

[ 1. He/She's in good health]

[ 2. Can get the medical care needed for less than the cost of
insurance]

[ 3. Can't afford it]

[ 4. Waiting until an employer offers it]

[ 5. Has never thought much about buying health insurance on
their own]

[ 6. Doesn't know enough about it to buy health insurance for
himself/herself]

[ 7. Employer pays for coverage for worker, not other family
members ]

[ 8. Lost/Left job where coverage]

[ 9. Became ineligible (lost state or employer coverage)

[10. OHER]

[88. DON'T KNOW

[99. REFUSED

SHCNOTO  What is the OTHER reason your spouse does not have health insurance?

CHILDREN’S HEALTH CARE COVERAGE

CHCINS You mentioned earlier that there are X children under the age of 18
living in your household. Do any of these children have health insurance coverage?

1. Yes

2. No - CHCVER

8. Don’t Know = OHCINS
9. Refused - OHCINS

[If more than 1 Child in household, ask]
CHCINUM How many are covered?



[If R or Spouse has Insurance, Ask]

CHCSAM

CHCTY

Is the coverage exactly the same as yours (or your spouse)?

1. Same as Respondent - Go to CHCVER
2. Same as Spouse - Go to CHCVER

3. Not the Same

8. Don’t Know

9. Refused

What type of coverage do they have?

01. Coverage through your employer

02. Coverage through spouse/partner's employer

03. Coverage through the Medicaid

04. Healthy Kids

05. Ml Child

06. Coverage through Medicare

07. Coverage through the military or the Veterans Administration
08. Coverage through the Indian Health Service

09. A County Health Plan [CHP IS INSERTED]

10. Coverage from some OTHER source

CHCTYO

CDENTAL1

CHCRATE

CHCPRES

What OTHER source of health insurance coverage
Do these children currently have insurance that pays for dental care?

1. Yes

2. No

8. Don’t Know
9. Refused

Would you rate the health insurance coverage as...

1 Very adequate

2 Adequate

3 Not adequate enough
8 REFUSED

9 REFUSED

Does this health insurance cover medicines prescribed by a doctor?

1Yes

2 No - Go to CHCVER

8 DON’T KNOW - Go to CHCVER
9 REFUSED~-> Go to CHCVER



CHCPRER And does it cover all, most, or only some of the cost of medicines prescribed by
a doctor?

1Al

2 Most

3 Only some

8 DON’T KNOW
9 REFUSED

WELLCARE Does your plan pay for any of the costs of well childcare that is, visits when a
child is NOT sick, but needs a check-up or immunizations?

1. Yes

2. No

8. DON’T KNOW
9. REFUSED

[If No Uninsured Children, SKIP to OHCINS]
[If Children NOT Covered]

CHCVER Just to confirm, according to the information you provided, there are X children
under the age of 18 in your household that do not have any health insurance coverage (through a
job, a government plan, coverage you purchase on your own, or any of the other types of health

coverage we just mentioned). s this correct?

1. Yes
2. No = Go Back and Correct

CDENTAL2 Do these children currently have insurance that pays for dental care?
1. Yes
2. No
8. Don’t Know
9. Refused
[ASK CNAME - UCNOTO FOR EACH UNINSURED CHILD]

I would like to ask a few questions about each of these children. Please start with the oldest of
these X children and go in order to the youngest.

CNAME Can | have the first name, nickname, or initials of CHILD 1?
UCAGE How old is CNAME?

[99. Refused]
UCSEX Is CNAME a boy or girl?

[1. Boy]

[2. Girl]
[9. Refused]



UCREL

OCRELO

UCDUR

UCNOT

UCNOTO

What is CNAME relationship to you?

. Son/ Daughter

. Step Son/Daughter

. Sibling

. Spouse/Partner’s Sibling
. Grandchild

. Nephew/ Niece

. Cousin

. Boy/Girlfriend

. Boy/Girlfriend’s Child
10. Friend/Roommate

11. OTHER (specify)

99 REFUSED

O©CoO~NOOTD WNPEF

[Other Relationship]
How long has CNAME been without health insurance?

. Never Had Coverage
. Less than 6 Months

. 6 t0 12 Months

. 12 to 18 Months

. 18 to 24 Months

. More than 24 Months
. DON’T KNOW

. REFUSED

O©COOOoOOUThE, WNEF

What is the main reason CNAME does not have health insurance?

[ 1. Parents in good health]

[ 2. Child is in good health]

[ 3. Can get the medical care they need for less than the cost of insurance]
[ 4. Can't afford it]

[ 5. Waiting until I have an employer who offers it]

[ 6. Never thought much about buying health insurance on my own]
[ 7. Don't know how/where to go]

[ 8. Employer pays for worker only, not other family members]

[ 9. Became ineligible (lost state or employer coverage)

[10. OTHER]

[88. DON'T KNOW]

[99. REFUSED]

[What is the main reason CNAME does not have health insurance?]

10



OTHER HOUSEHOLD MEMBER HEALTH COVERAGE STATUS
[If Household Member >= 18 Years of Age (Other than R and Spouse), Ask]

OHCINS You mentioned earlier that there are X people 18 years of older living in
your household beside yourself (and your spouse/partner). Do any of these people have health
insurance coverage?

1. Yes

2. No - Go to OHCVER

8. Don’t Know > Employment Section
9. Refused - Employment Section

OHCINUM How many are covered?
OHCSAM Is their health insurance exactly the same as yours (or your spouses’)?

1. Yes, same as respondent - Go to OHCVER
2. Yes, same as spouse - Go to OHCVER

3. Not the same

8. Don’t Know

9. Refused

OHCTY What type of coverage do they have?

01. Coverage through his/her employer

02. Coverage through your employer

03. Coverage through spouse/partner's employer

04. Coverage he / she pays for on his / her own

05. Coverage someone else pays for other than employer

06. Coverage through the Medicaid, Healthy Kids, or MI Child
07. Coverage through Medicare

08. Coverage through the military or the Veterans Administration
09. Coverage through the Indian Health Service

10. A County Health Plan

11. Coverage from some OTHER source (Specify)

OHCTYO [What OTHER source of health insurance coverage?]
ODENTALL Do these people currently have insurance that pays for dental care?
1. Yes
2. No

8. Don’t Know
9. Refused
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O1HCRATE Would you rate the health insurance coverage plan as...

1 Very adequate

2 Adequate

3 Not adequate enough
4 Unsure

5 Refused

OHCPRES Does the health insurance cover medicines prescribed by a doctor?

1Yes

2 No - Go to OHCVER

8 DON’T KNOW -> Go to OHCVER
9 REFUSED - Go to OHCVER

OHCPRER And does it cover all, most, or only some of the cost of medicines prescribed by
a doctor?

1Al

2 Most

3 Only some

4 None

8 DON’T KNOW
9 REFUSED

[If NO uninsured Adults, SKIP to the Employment Section]
[IF NOT Covered, Ask]

OHCVER Just to confirm, according to the information you provided, there are X people 18
years of age or older in your household (besides you (and your spouse)) that do not have any
health insurance coverage (through a job, a government plan, coverage you purchase on your
own, or any of the other types of health coverage we just mentioned). Is this correct?

1. Yes
2. No = Go back and correct

CDENTAL2 Do these people currently have insurance that pays for dental care?
1. Yes
2. No
8. Don’t Know
9. Refused
[Ask UNAME TO UONOTO for each uninsured adult]

I would like to ask a few questions about each of these people. Please start with the oldest of
these X people and move in order to the youngest.

ONAME Can | have the first name, nickname, or initials or PERSON 1?7

12



UOAGE

UOSEX

UOREL

UORELO

UODUR

How old is ONAME?
[99. Refused]
Is ONAME male or female?

[1. Male]
[2. Female]
[9. Refused]

What is ONAME relationship to you?

[ 1. Son/Daughter]

[ 2. Step Son/Daughter]

[ 3. Sibling]

[ 4. Spouse/Partner's Sibling]
[ 5. Grandchild]

[ 6. Nephew/ Niece]

[ 7. Cousin]

[ 8. Boy/Girlfriend]

[ 9. Boy/Girlfriend's Child]
[10. Friend/Roommate]

[11. Parent]

[12. Spouse/Partner's Parent]
[13. OTHER]

99 REFUSED

[Other Relationship]

How long has ONAME been without health insurance?

. Never Had Coverage
. Less than 6 Months

. 6 to 12 Months

. 12 to 18 Months

. 18 to 24 Months

. More than 24 Months
. DON’T KNOW

. REFUSED

O©CoOoOOoOOOUTh,WN P
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UONOT What is the main reason ONAME does not have health insurance?

[ 1. In good health]
[ 2. Can get the medical care needed for less than the cost of insurance]
[ 3. Can't afford it]
[ 4. Waiting until an employer offers it]
[ 5. Never thought much about buying health insurance on own]
[ 6. Don't know enough about it to buy
health insurance]
[ 7. Lost/Left my job where | had coverage]
[ 8. Became ineligible (lost state or employer coverage)
[9. OTHER]
[88. DON'T KNOW]
[99. REFUSED]

UONOTO What is the OTHER reason ONAME does not have health insurance?

[IF ALL HOUSEHOLD MEMBERS HAVE COVERAGE - SHORT VERSION

IF AT LEAST ONE HOUSEHOLD MEMBER IS UNINSURED, LONG VERSION -> skip

to URE1

Follow Up Questions for the Insured Households

For Respondents
IRE1 The next set of questions is about the employment status of you.
How would you describe your current employment status?

. Employed

. Self-Employed

. Volunteer > ISE1

. Homemaker = ISE1

. Student = ISE1

. Not Currently Employed - ISE1
. Disabled - ISE1

. Retired - ISE1

88. DON’T KNOW - ISE1

99. REFUSED - ISE1

CONO O, WNBEF
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IRE2 Thinking about your primary place of employment, what type of industry do you work

in?

IRE20

[ 1. Construction, Natural Resources and Mining]

[ 2. Education and Health Services]

[ 3. Financial Activities, Professional and Business
Services (insurance/real estate)]

[ 4. Government (federal, state or local)]

[ 5. Information/Computer Technology]

[ 6. Leisure and Hospitality (restaurants and bars)]

[ 7. Manufacturing]

[ 8. Transportation and Utilities]

[ 9. Wholesale and Retail Trade (distribution, general
merchandise, apparel stores)]

[10. OTHER SERVICES (equipment repairing, dry cleaning,
personal care services, pet care services)]

[11. OTHER]

[88. DON'T KNOWT]

[99. REFUSED]

What OTHER industry?

IRE4  Counting all locations in Michigan where this employer operates, what is the total

number of persons who work for this employer?

. Just one

. Between 2 and 10
.11 and 24

.25 and 50

.51 and 100

. 101 and 500

. Over 500

. Don’t Know

. Refused

O©CoOoO~NOoO Uk, WwWN P

For Spouse/Partner

If NO Spouse/Partner, SKIP to IHLTC

ISE1

How would you describe your spouse’s current employment status?

. Employed

. Self-Employed

. Volunteer > IHLTC

. Homemaker > IHLTC

. Student > IHLTC

. Not Currently Employed - IHLTC
. Disabled = IHLTC

. Retired > IHLTC

88. DON’T KNOW - IHLTC

99. REFUSED - IHLTC

ONO O WDN -



ISE2  Thinking about your spouse's primary place of employment, what type of industry does

ISE20

he/she work in?

[ 1. Construction, Natural Resources and Mining]

[ 2. Education and Health Services]

[ 3. Financial Activities, Professional and Business
Services (insurance/real estate)]

[ 4. Government (federal, state or local)]

[ 5. Information/Computer Technology]

[ 6. Leisure and Hospitality (restaurants and bars)]

[ 7. Manufacturing]

[ 8. Transportation and Utilities]

[ 9. Wholesale and Retail Trade (distribution, general
merchandise, apparel stores)]

[10. OTHER SERVICES (equipment repairing, dry cleaning,
personal care services, pet care services)]

[11. OTHER]

[88. DON'T KNOWT]

[99. REFUSED]

What OTHER industry?

ISE4  Counting all locations in Michigan where this employer operates, what is the total

IHLTC
poor?

number of persons who work for this employer?

. Just one

. Between 2 and 10
.11 and 24

. 25and 50

.51 and 100

. 101 and 500

. Over 500

. Don’t Know

. Refused

O©CoOoO~NOoO Ok WN P

Would you say your health, in general, is excellent, very good, good, fair, or

1. Excellent
2. Very good
3. Good

4. Fair

5. Poor

8. Don't know
9. Refused

SKIP TO TOTCNT (Household Income Section)
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EMPLOYMENT STATUS (Uninsured Households)

[Employment Questions will be Asked of ALL Household Members 18 Years of Age and
Older]

UREL1 The next set of questions is about the employment status of you (and other household
members).

How would you describe your current employment status?

1. Employed

2. Self-Employed

3. Volunteer --> URE9

. Homemaker --> URE9

. Student --> URE9

. Not Currently Employed --> URE9
. Disabled --> URE9

. Retired --> URE9

88. DON’T KNOW --> URE9

99. REFUSED --> URE9

o ~NO O &~

URE2 Thinking about your primary place of employment, what type of industry do you
work in?

[ 1. Construction, Natural Resources and Mining]

[ 2. Education and Health Services]

[ 3. Financial Activities, Professional and Business
Services (insurance/real estate)]

[ 4. Government (federal, state or local)]

[ 5. Information/Computer Technology]

[ 6. Leisure and Hospitality (restaurants and bars)]

[ 7. Manufacturing]

[ 8. Transportation and Utilities]

[ 9. Wholesale and Retail Trade (distribution, general
merchandise, apparel stores)]

[10. OTHER SERVICES (equipment repairing, dry cleaning,
personal care services, pet care services)]

[11. OTHER]

[88. DON'T KNOWT]

[99. REFUSED]

URE20What OTHER industry?

URE3 How many hours per week do you usually work at your primary place of
employment?

hours

888 Don’t Know
999 Refused
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URE4 Counting all locations in Michigan where this employer operates, what is
the total number of persons who work for this employer?

. Just one

. Between 2 and 10
.11 and 24

.25 and 50

.51 and 100

. 101 and 500

. Over 500

. Don’t Know

. Refused

O©CoOoO~NoO ok~ WwWwN -

URE4A Including yourself, about how many employees are employed at the location
where you work?

1. Just one

2. Between 2 and 10
3.11and 24

4,25 and 50

5.51 and 100

6. 101 and 500

7. Over 500

8 Don’t Know

9 Refused

(ask only if R does not have employer coverage)
URE5 Does your employer offer any type of health insurance coverage for its
employees?

1Yes

2 No --> URE9

8. DON’T KNOW --> URE9
9. REFUSED --> URE9

UREG6 Are you eligible for the insurance coverage offered through your employer?

1. Yes, eligible --> URE7

2. No, not eligible

8. DON’T KNOW --> URE7
9. REFUSED --> URE7

URE6AWhy are you NOT eligible for health insurance offered by your employer?

[1. Part-time Worker]

[2. Temporary Worker]

[3. Don't Work Enough Hours]
[4. Haven't Work Long Enough]
[5. OTHER]

[8. DON'T KNOW]

[9. REFUSED]
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UREGAO What OTHER reason you are not eligible?
SKIP TO URE9

IF Respondent is Insured, SKIP to URES
URE7 Why do you NOT have the insurance offered by your employer?

[ 1. Do not need or want any health insurance]

[ 2. Rarely sick]

[ 3. Too much hassle / paperwork]

[ 4. Could not afford / too expensive]

[ 6. Do not work enough hours in a week]

[ 7. Have not worked there long enough]

[ 8. Benefits package offered did not meet needs
/ not good enough]

[9. OTHER]

[88 DON'T KNOW

[99 REFUSED

URE70 What OTHER reason do you not have insurance offered by your employer?

IF NO other household members uninsured, SKIP to URE9
URES Why has your health care coverage not been extended to uninsured
household members?

[ 1. In good health]

[ 2. Can get the medical care needed for less than
the cost of insurance]

[ 3. Can't afford it]

[ 4. Employer pays for coverage of workers only, not
other family members]

[ 5. Has never thought much about it]

[ 6. Unrelated, not immediate family]

[ 7. OTHER]

[ 8. OTHER MEMBERS ARE INSURED]

[88. DON'T KNOW]

[99. REFUSED]

URES8O [What is the OTHER reason your health care  coverage not  extended to
uninsured household members?]

URE9 If you were eligible for health insurance coverage through an employer,
how much would you be willing to pay each month out of pocket for a plan that provides basic
coverage for doctor visits, hospitalizations, and prescription medications?

[ 0. NOTHING]
[888. DON'T KNOW]
[999. REFUSED]



URE10 Have you ever decided to take a job that did not offer health care
coverage rather than a job that did offer it?

1.
2.
8.
9.

Yes

No --> USE1

Don't Know --> USE1
Refused --> USE1

URE10A What is the main reason why you did not take the job that offered
health insurance?

[L.
2.
3.
[4.
[5.
[6.
[8.
[o.

Another job offered more money]
Shorter commute -- easier to get to work]
Liked the job better]

More opportunity for growth]

Did not need or want the insurance]
OTHER]

DON'T KNOW]

REFUSED]

URE10AO [What is the OTHER main reason why you did not take the job that offered

health insurance?]

Spouse Employment Section (Uninsured Household)

USE1 How woul

ONO O WDN -

d you describe your spouse's current employment status?

. Employed

. Self-Employed

. Volunteer --> USE9

. Homemaker --> USE9

. Student --> USE9

. Not Currently Employed --> USE9
. Disabled --> USE9

. Retired --> USE9

88. DON’T KNOW --> USE9
99. REFUSED --> USE9
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USE2 Thinking about your spouse's primary place of employment, what type of
industry does he/she work in?

[ 1. Construction, Natural Resources and Mining]

[ 2. Education and Health Services]

[ 3. Financial Activities, Professional and Business
Services (insurance/real estate)]

[ 4. Government (federal, state or local)]

[ 5. Information/Computer Technology]

[ 6. Leisure and Hospitality (restaurants and bars)]

[ 7. Manufacturing]

[ 8. Transportation and Utilities]

[ 9. Wholesale and Retail Trade (distribution, general
merchandise, apparel stores)]

[10. OTHER SERVICES (equipment repairing, dry cleaning,
personal care services, pet care services)]

[11. OTHER]

[88. DON'T KNOWT]

[99. REFUSED]

USE20 What OTHER industry?

USE3 How many hours per week does your spouse usually work at his/her primary
place of employment?

hours
888 Don’t Know
999 Refused

USE4 Counting all locations in Michigan where this employer operates, what is the
total number of persons who work for this employer?

. Just one

. Between 2 and 10
.11 and 24

.25 and 50

.51 and 100

. 101 and 500

. Over 500

. Don’t Know

. Refused
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USE4A Including your spouse, about how many employees are employed at the location
where your spouse works?

1. Just one

2. Between 2 and 10
3.11and 24
4.25and 50

5.51 and 100

6. 101 and 500

7. Over 500

8 Don’t Know

9 Refused

(ask only if SPOUSE does not have employer coverage)
USE5 Does your spouse's employer offer any type of health insurance coverage for its
employees?

1Yes

2 No --> USE9

8. DON’T KNOW --> USE9
9. REFUSED --> USE9

USE6 Is your spouse eligible for the insurance coverage offered through his/her
employer?

1. Yes, eligible --> USE7

2. No, not eligible

8. DON’T KNOW --> USE7
9. REFUSED --> USE7

USEGA Why is your spouse NOT eligible for health insurance offered by his/her
employer?

[1. Part-time Worker]

[2. Temporary Worker]

[3. Don't Work Enough Hours]
[4. Haven't Work Long Enough]
[5. OTHER]

[8. DON'T KNOW]

[9. REFUSED]

USE6AO What OTHER reason does your spouse not eligible?

SKIP TO USE9
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IF Spouse is Insured, SKIP to USES8

USE7

Why does your spouse NOT have the insurance offered by his/her employer?

[ 1. Do not need or want any health insurance]

[ 2. Rarely sick]

[ 3. Too much hassle / paperwork]

[ 4. Could not afford / too expensive]

[ 6. Do not work enough hours in a week]

[ 7. Have not worked there long enough]

[ 8. Benefits package offered did not meet needs
/ not good enough]

[9. OTHER]

[88 DON'T KNOW

[99 REFUSED

USE70 What OTHER reason your spouse does not have insurance offered by his/her employer?

USES8

Why has your spouse's health care coverage not been extended to uninsured

household members?

[ 1. In good health]

[ 2. Can get the medical care needed for less than
the cost of insurance]

[ 3. Can't afford it]

[ 4. Employer pays for coverage of workers only, not
other family members]

[ 5. Has never thought much about it]

[ 6. Unrelated, not immediate family]

[ 7. OTHER]

[ 8. OTHER MEMBERS ARE INSURED]

[88. DON'T KNOW]

[99. REFUSED]

USEB8O [What is the OTHER reason your spouse's health care coverage not extended to
uninsured household members?]

USE9

If your spouse was eligible for health insurance coverage through an employer,

how much do you think he/she would be willing to pay each month out of pocket for a plan that
provides basic coverage for doctor visits, hospitalizations, and prescription medications?

USE10

[ 0. NOTHING]
[888. DON'T KNOW]
[999. REFUSED]

Has your spouse ever decided to take a job that did not offer health care coverage

rather than a job that did offer it?

1. Yes

2. No --> UOE_INT

8. Don't Know --> USE_INT
9. Refused --> UOE_INT
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USE10A What is the main reason why your spouse did not take the job that offered
health insurance?

[1. Another job offered more money]

[2. Shorter commute -- easier to get to work]
[3. Liked the job better]

[4. More opportunity for growth]

[5. Did not need or want the insurance]

[6. OTHER]

[8. DON'T KNOW]

[9. REFUSED]

USE10AO [What is the OTHER main reason why your spouse did not take the job that
offered health insurance?]

Other Household Members Employment Section

Now | would like to ask about the employment status of any other
household member between the ages of 18 and 64 who currently live
in your household other than you.

Please start with the oldest of these people and go in order to the
youngest.

OENAME Can | have the first name, nickname, or initials of PERSON #?
UOE1 How would you describe OENAME current employment status?

. Employed

. Self-Employed

. Volunteer --> UOE9

. Homemaker --> UOE9

. Student --> UOE9

. Not Currently Employed --> UOE9
. Disabled --> UOE9

. Retired --> UOE9

88. DON’T KNOW --> UOE9

99. REFUSED --> UOE9

CONO OIS WN B
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UOE2 Thinking about OENAME primary place of employment, what type of industry
does he/she work in?

[ 1. Construction, Natural Resources and Mining]

[ 2. Education and Health Services]

[ 3. Financial Activities, Professional and Business
Services (insurance/real estate)]

[ 4. Government (federal, state or local)]

[ 5. Information/Computer Technology]

[ 6. Leisure and Hospitality (restaurants and bars)]

[ 7. Manufacturing]

[ 8. Transportation and Utilities]

[ 9. Wholesale and Retail Trade (distribution, general
merchandise, apparel stores)]

[10. OTHER SERVICES (equipment repairing, dry cleaning,
personal care services, pet care services)]

[11. OTHER]

[88. DON'T KNOWT]

[99. REFUSED]

UOE20 What OTHER industry?

UOE3 How many hours per week does OENAME usually work at his/her primary place
of employment?

hours
888 Don’t Know
999 Refused

UOE4 Counting all locations in Michigan where this employer operates, what is the
total number of persons who work for this employer?

. Just one

. Between 2 and 10
.11 and 24

.25 and 50

.51 and 100

. 101 and 500

. Over 500

. Don’t Know

. Refused

O©CoOoO~NOoOoUThWwWNBE
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UOE4A

Including OENAME, about how many employees are employed at the location

where he/she works?

UOES5
employees?

UOE®6
employer?

UOEG6A
employer?

UOEG6AO

1. Just one

2. Between 2 and 10
3.11and 24
4.25and 50

5.51 and 100

6. 101 and 500

7. Over 500

8 Don’t Know

9 Refused

Does OENAME's employer offer any type of health insurance coverage for its

1Yes

2 No --> UOE9

8. DON’T KNOW --> UOE9
9. REFUSED --> UOE9

Is OENAME eligible for the insurance coverage offered through his/her

1. Yes, eligible --> UOE7X

2. No, not eligible

8. DON’T KNOW --> UOE7X
9. REFUSED --> UOE7X

Why is OENAME NOT eligible for health insurance offered by his/her

[1. Part-time Worker]

[2. Temporary Worker]

[3. Don't Work Enough Hours]
[4. Haven't Work Long Enough]
[5. OTHER]

[8. DON'T KNOW]

[9. REFUSED]

What OTHER reason does OENAME not eligible?

SKIP TO UOES9

UOE7X
employer?

Does OENAME currently have health insurance coverage offered by his/her

1. Yes --> UOE8

2. No

8. Don't Know --> UOES8
9. Refused --> UOES8
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UOE7

UOE70
employer?

UOES

Why does OENAME NOT have the insurance offered by his/her employer?

1. Do not need or want any health insurance]

2. Rarely sick]

3. Too much hassle / paperwork]

4. Could not afford / too expensive]

6. Do not work enough hours in a week]

7. Have not worked there long enough]

8. Benefits package offered did not meet needs
/ not good enough]

[9. OTHER]

[88 DON'T KNOW

[99 REFUSED

What OTHER reason OENAME does not have insurance offered by his/her

Why has OENAME's health care coverage not been extended to uninsured

household members?

UOES8O

[ 1. In good health]

[ 2. Can get the medical care needed for less than
the cost of insurance]

[ 3. Can't afford it]

[ 4. Employer pays for coverage of workers only, not
other family members]

[ 5. Has never thought much about it]

[ 6. Unrelated, not immediate family]

[ 7. OTHER]

[ 8. OTHER MEMBERS ARE INSURED]

[88. DON'T KNOW]

[99. REFUSED]

[What is the OTHER reason OENAME's health care coverage not extended to

uninsured household members?]

UOE9

Has OENAME ever decided to take a job that did not offer health care coverage
rather than a job that did offer it?

1. Yes

2. No -->P1

8. Don't Know --> P1
9. Refused --> P1
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USE10 What is the main reason why OENAME did not take the job that offered
health insurance?

[L.
2.
[3.
[4.
[5.
[6.
[8.
[o.

Another job offered more money]
Shorter commute -- easier to get to work]
Liked the job better]

More opportunity for growth]

Did not need or want the insurance]
OTHER]

DON'T KNOW]

REFUSED]

USE100 [What is the OTHER main reason why OENAME did not take the job that
offered health insurance?]

SELF PURCHASED COVERAGE

P1 The next set of questions are about health insurance that some people
buy on their own (other than a government sponsored program such as
Medicaid, MI Child, or Healthy Kids).

Have you or any other household members tried to purchase health insurance coverage
on their own for an uninsured person in your household?

1. Yes

2.No - P4

8. DON’T KNOW = P4
9. REFUSED - P4

P2 Was a health insurance plan actually purchased?

1. Yes

2.No > P4

8. DON’T KNOW - P4
9. REFUSED - P4

P2A  What type of health insurance was purchased?

©C@rwWNE

Catastrophic only
Full medical coverage
Prescription

Other (Specify)

. DON’T KNOW

. REFUSED
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P3  Why do the uninsured members of your household NOT currently have this health
coverage?

1 Costs were too high / too expensive --> AM1

2 Coverage was not adequate --> AM1

3 Did not cover others in my family --> AM1

4 Did not want / need / use it --> AM1

5 Life change -- moved / divorce --> AM1

6 Uninsured are not in immediate family --> AM1
7 Other

8 Don't know --> AM1

9 Refused --> AM1

P30 What OTHER reason do the uninsured members of your household NOT currently have
this health coverage?

SKIP to AM1

P4 What is the main reason that the uninsured members of your household do not currently
have health insurance purchased on their own?

1. In good health

2. Can get the medical care needed for less than the cost of insurance

3. Can’t afford it

4. Waiting until an employer offers it

5. Has never thought much about buying health insurance on their own

6. Doesn’t know enough about it to buy health insurance for himself/herself
7. Rejected because of a health condition

8. OHER

88. DON’T KNOW

99. REFUSED

P40  What is the OTHER main reason that the uninsured members of your household do not
currently have health insurance purchased on their own?

STATE COVERAGE

[Respondent or Spouse Must be uninsured for this section]

Now I’m going to ask you about insurance programs available through the state of Michigan.

AM1 Do you think you (or your spouse) might currently be eligible for a
state or county health insurance program such as Medicaid?

1You

2 Spouse

3 Both

4 No

8. DON’T KNOW
9 REFUSED
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AM2  Have you (or your spouse) applied for a program like Medicaid?

1You

2 Spouse

3 Both

4 No

8. DON’T KNOW
9. REFUSED

AMS3 If you (or your spouse) learned you were eligible for health insurance coverage through a
government program, how much would you be willing to pay each month out of pocket for a plan
that provides basic coverage for doctor visits, hospitalizations, and prescription drugs?

[ 0. NOTHING]
[888. DON'T KNOW]
[999. REFUSED]

AM4  If the government health plan was $ AM3 per month, would you enroll?

1. Yes --> CM1

2. No

8. Don't Know

9. Refused --> CM1

AM5  Can you tell me the main reason why you (and your spouse) would not enroll?

[1. Don't need it/Good Health]

[2. Don't know how/Where to go]

[3. Don't take government hand outs]
[4. Been turned down in the past]

[5. OTHER]

[8. DON'T KNOW

[9. REFUSED

[IF UNINSURED CHILDREN, ASK]

CM1 Have you every heard of a state or county sponsored health insurance program
for children called Healthy Kids or MI Child?

1. Yes

2. No > CM4

8. Don’t Know - CM4
9. Refused > CM4

CM2 Have you ever applied for any state insurance programs such as MEDICAID, Healthy
Kids, or MI Child for any of your children?

1. Yes

2.No - CM4
9. REFUSED - CM4

30



CM3 Did any of your children ever receive health insurance coverage with Medicaid
Healthy Kids or MI Child?

1. Yes
2. No
9. REFUSED

CM4 What is the main reason why your uninsured children do not currently have
health coverage through Medicaid, Healthy Kids or MI Child?

[ 1. Make too much money]

[ 2. Do not need it right now]

[ 3. Do not want to bother]

[ 4. Do not know who to call / how to apply]

[ 5. Application is too hard / too much paper work]
[ 6. Cannot take time from work]

[ 7. Can get medical care if need to]

[ 8. Do not want to be in a government program]
[ 9. Not eligible / not qualified]

[10. Don t know enough about it]

[11. OTHER]

[88. DON'T KNOW]

[99. REFUSED]

CM40 What is the OTHER main reason why your uninsured children do not currently
have health coverage through Medicaid, Healthy Kids or MI Child?

CM5 How likely is it that you would enroll your child in a state-sponsored health
insurance program for children if you learned there was no monthly premium?

1. Definitely would

2. Probably would

3. Probably would not
4. Definitely would not
8. Don't Know

9. DK/Refused

CM6 How likely is it that you would enroll your child in a state-sponsored health
insurance program for children if you learned they were eligible and the monthly premium was
$5?

1. Definitely would

2. Probably would

3. Probably would not
4. Definitely would not
8. Don't Know

9. DK/Refused
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SERVICE UTILIZATION

[FOR ADULT, CATI will select 1 adult (>= 18) who is uninsured living in the household
and ask the following questions]

Next, I would like to ask some questions about the need for health care and the current health
status of 1 uninsured adult and 1 uninsured child living in your household.

My computer has selected TARADULT as the adult, and TARCHILD as the child.

SUA1L Was there a time during the last 12 months when TARADULT needed to see a
doctor, but could not go because of the cost?

1. Yes (maybe)
2. No

8. Don't Know
9. REFUSED

SUA2. Is there a regular place that TARADULT goes for medical care?

1. Yes - Go to SUA4

2. No

8. Don’t Know = Go to SUA4
9. Refused - Go to SUA4

SUA3 What is the main reason TARADULT DOES NOT have a regular place to go for health
care?

[ 1. Can't afford it]

[ 2. DO NOT have health insurance]

[ 3. Rarely get sick]

[ 4. Clinic hours don't fit my schedule]

[ 5. Transportation difficulties]

[ 6. Language barrier]

[ 7. Do not like/trust/believe in doctors]

[ 8. Clinic I used to go to closed]

[ 9. Just moved, DO NOT have a regular place yet]
[10. Two or more places depending on what's wrong]
[11. OTHER]

[88. Don't Know

[99. Refused

SUA30 What is the OTHER main reason TARADULT DOES NOT have a regular place to go
for health care?

(> GO TO SUAS5)
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SUA4

SUA40

Where does TARADULT usually go for medical care. Is that an:

1. Emergency room or urgent care center - Go to SUA5
2. Clinic = Go to SUA4ANA

3. Doctor’s office > Go to SUA5S

4. Other

8. Don’t Know = Go to SUA5

9. Refused > Go to SUA5

[What OTHER place does TARADULT usually go for medical care?]

SKIP to SUAS

SUA4ANA

SUA4A.

SUA4AO

SUAS

What is the name of the clinic?
Is this clinica. ..

1. Public health, community, or free clinic > Go to SUA5
2. Hospital outpatient clinic > Go to SUA5

3. Private clinic > Go to SUA5

4. Other (specify)

8. Don’t Know - Go to SUA5

9. Refused - Go to SUA5

What OTHER type of clinic is this?

Is there a particular health care professional or care provider TARADULT

usually sees when (TARGET) goes there?

SUAG

1. Yes

2. No

8. Don’t Know
9. Refused

In the past 12 months, how many visits did TARADULT make to an emergency

room or urgent care facility? [Do not include overnight hospital stays]

SUA7

88. Don’t Know
99. Refused

In the past 12 months, how many visits did TARADULT make to a doctor’s

office, outpatient clinic, or any other place for medical care?

88. Don’t Know
99. Refused
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SUAS8 In the past 12 months, how many times has TARADULT been admitted to a
hospital?

88. Don’t Know
99. Refused

SUA9 Since TARADULT has been uninsured, has it been very difficult, somewhat
difficult, somewhat easy, or very easy to get medical care
when needed?

1 Very difficult

2 Somewhat difficult
3 Somewhat easy

4 Very easy

5 Have not needed it
8. DON’T KNOW
9. REFUSED

SUA10 Which of the following worries TARADULT most about not having health insurance
coverage?

1. Not getting medical care in an emergency or after having an accident
2. Not getting medical care for a serious or long term illness like cancer
3. Not getting the proper health care at the time it is needed

4. Financially unable to pay for health care

5. Other

6. No worries

88. DON’T NOW

99. REFUSED

SUA11 Has TARADULT accumulated any large medical bills that have been difficult to pay off?

1Yes

2 No

8. DON’T KNOW
9. REFUSED

HLTA Thinking about TARADULT 's health, would you say in general his/her health is
excellent, very good, good, fair, or poor?

1. Excellent
2. Very good
3. Good

4. Fair

5. Poor

8. Don't know
9. Refused
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HCA

HCAOTH

HCAO

Does TARADULT have any of the following health conditions?

HCA 1. Anemia

HCA_2. Angina or coronary heart disease

HCA_3. Arthritis

HCA 4. Asthma

HCA 5. Bladder cancer

HCA_6. Breast cancer

HCA_7. Colon cancer

HCA_8. Congestive heart disease

HCA_9. Depression that has been diagnosed by a doctor
HCA _10. Diabetes

HCA_11. Digestive disorders

HCA_12. Emphysema, bronchitis or chronic obstructive lung disease
HCA_13. Hardening of the arteries or high blood pressure
HCA _14. Heart attack or other heart problem

HCA_15. Lung cancer

HCA_16. Other cancer

HCA _17. Stroke

HCA _18. Upper respiratory infections

1. Yes

2. No

8. Don't Know
9. Refused

Any OTHER health conditions?
1. Yes

2. No --> SUC1

8. Don't Know --> SUC1

9. Refused --> SUC1

[What OTHER health conditions?]

[FOR CHILD, CATI will select 1 Uninsured Child living in the household]

SUC1

Now | would like to ask some questions about TARCHILD.

Was there a time during the last 12 months when TARCHILD needed to see a doctor, but
could not go because of the cost?

1. Yes (maybe)
2. No

8. Don't Know
9. REFUSED
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sucC2. Is there a regular place that TARCHILD goes for medical care?

1. Yes - Goto SUC4

2. No

8. Don’t Know - Go to SUC4
9. Refused - Go to SUC4

SUC3 What is the main reason TARCHILD DOES NOT have a regular place to go for health
care?

[ 1. Can't afford it]

[ 2. DO NOT have health insurance]

[ 3. Rarely get sick]

[ 4. Clinic hours don't fit my schedule]

[ 5. Transportation difficulties]

[ 6. Language barrier]

[ 7. Do not like/trust/believe in doctors]

[ 8. Clinic I used to go to closed]

[ 9. Just moved, DO NOT have a regular place yet]
[10. Two or more places depending on what's wrong]
[11. OTHER]

[88. DON'T KNOW]

[99. REFUSED]

SUC30[What is the OTHER main reason TARCHILD DOES NOT have a regular place to go
for health care?]

(GO TO SUC5)
SUC4 Where does TARCHILD usually go for medical care. Is that an:
1. Emergency room or urgent care center > Go to SUC5H
2. Clinic > Go to SUC4ANA
3. Doctor’s office = Go to SUC5
4. Other
8. Don’t Know - Go to SUC5
9. Refused - Go to SUC5
SUC40[What OTHER place does TARCHILD usually go for medical care?]
SKIP to SUC5

SUC4NA What is the name of the clinic?
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SUC4A. Is this clinica. ..

1. Public health, community, or free clinic > Go to SUC5
2. Hospital outpatient clinic - Go to SUC5

3. Private clinic > Go to SUC5

4. Other (specify)

8. Don’t Know = Go to SUC5

9. Refused - Go to SUCH

SUC4AO0 What OTHER type of clinic is this?

SUC5 Is there a particular health care professional or care provider TARCHILD usually
sees when (TARGET) goes there?

1. Yes

2. No

8. Don’t Know
9. Refused

SUC6 In the past 12 months, how many visits did TARCHILD make to an emergency
room or urgent care facility? [Do not include overnight hospital stays]

88. Don’t Know
99. Refused

SUC7 In the past 12 months, how many visits did TARCHILD make to a doctor’s
office, outpatient clinic, or any other place for medical care?

88. Don’t Know

99. Refused
SUC8 In the past 12 months, how many times have TARCHILD been admitted to a
hospital?

88. Don’t Know

99. Refused
SUC9 Since TARCHILD has been uninsured, has it been very difficult, somewhat

difficult, somewhat easy, or very easy to get medical care
when needed?

1 Very difficult

2 Somewhat difficult
3 Somewhat easy

4 Very easy

5 Have not needed it
8. DON’T KNOW
9. REFUSED
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SUC10 Which of the following worries YOU most about TARCHLD not having health insurance

coverage?

1. Not getting medical care in an emergency or after having an accident
2. Not getting medical care for a serious or long term illness like cancer
3. Not getting the proper health care at the time it is needed

4. Financially unable to pay for health care

5. Other (Specify)
6. No worries

88. DON’T NOW
99. REFUSED

SUC11 Has TARCHILD accumulated any large medical bills that have been difficult to pay off?

HLTC

1. Yes

2. No

8. DON’T KNOW
9. REFUSED

Thinking about TARCHILD 's health, would you say in general his/her health is

excellent, very good, good, fair, or poor?

HCC

1. Excellent
2. Very good
3. Good

4. Fair

5. Poor

8. Don't know
9. Refused

Does TARCHILD have any of the following health conditions?

HCC_1. Anemia

HCC_2. Allergies

HCC_3. Asthma

HCC_4. Depression that has been diagnosed by a doctor

HCC 5. Diabetes

HCC_6. Digestive disorders

HCC_7. Emphysema, bronchitis or chronic obstructive lung disease
HCC_8. Cancer (Specify)

HCC_9. Upper respiratory infections

1. Yes

2. No

8. Don't Know
9. Refused
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HCCOTH Any OTHER health conditions?
1. Yes
2. No
8. Don't Know
9. Refused
HCCO [What OTHER health conditions?]

HOUSEHOLD INCOME

TOTCNT Now | am going to ask some questions about you or your family's income. This
income information is important because it helps us understand how to make health
care more affordable.

You mentioned earlier that there were people living in your household. Of these,
how many live on your (or your family's) income?

88. Don’t Know
99. Refused

[IF (TOTCNT = 1) SKIP TO INCOME]

KIDCNT How many of these people are children under age 21?
88. Don’t Know
99. Refused
INCOME What was your family's total, pretax income from all sources for last year? (This

includes money from jobs, net income from business, farm or rent, pensions,
dividends, interest, social security payments and any other money income
received by members of this FAMILY who are 15 years or older. If you are self-
employed or own your own business, please report your net income.)

1 Less than $5,000

2 $5,000 and $7,499

3 $7,500 and $9,999

4 $10,000 and $12,499
5 $12,500 and $14,999
6 $15,000 and $19,999
7 $20,000 and $24,999
8 $25,000 and $29,999
9 $30,000 and $34,999
10 $35,000 and $39,999
11 $40,000 and $49,999
12 $50,000 and $59,999
13 $60,000 and $74,999
14 $75,000 or more

97 Don’t Know

99 refused
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HISP

RACE

RACEOTH

EDUC

Are you of Hispanic or Latino origin?

1. Yes

2. No

8. Don't Know
9. Refused

What racial background do you consider yourself?

(Check all that apply)

1. Caucasian or White

2. African-American /African/ Black
3. American Indian

4. Asian / Pacific Islander

5. Multiracial

6. Other (Specify)

8. Don't Know

9. Refused

What OTHER race are you?
What is the highest grade level you completed?

[1. NEVER ATTENDED]

[2. ELEMENTARY (Grades 1 through 8)]

[3. SOME HIGH SCHOOL (Grades 9 through 11)]
[4. HS GRADUATE (or GED)]

[5. SOME COLLEGE OR TECHNICAL SCHOOL]
[6. GRADUATED COLLEGE (OR MORE)]

[8. DON'T KNOW]

[9. REFUSED]

PHONE SERVICE

PHONE.

Besides this phone number, are there any other telephone numbers in this

household, such as fax or data lines, a children’s or business line? (Do not include cell phones)

PHONE2

1. Yes

2. No = SKIP TO PHONE3

8. Don’t Know

9. Refused - SKIP TO PHONE

How many of these telephone numbers are connected to phones that can be

answered by a person?

88. Don’t Know
99. Refused
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PHONES.
service for

PHONEA4.

During the past 12 months, has your household ever been without telephone
more than 24 hours?

1. Yes

2.No > GO TO TERM

8. Don’t Know = GO TO TERM
9. Refused > GO TO TERM

Over the past twelve months, what was the total number of days, weeks, or

months your household was without telephone service?

1. Days____
2. Weeks
3. Months___~
8. Don’t Know
9. Refused

TERMINATION

TERM This is the end of the interview. Thank you very much for answering our questions
today. Goodbye!

CNTINFO

Did the respondent request contact or referral information?

1. Yes
2. No
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