INSTRUCTIONS
Ordering WIC EBT cards and materials from Xerox
Reporting PIN and Balance Inquiry Equipment Problems to Xerox
To order WIC EBT cards and materials:

To order Michigan WIC Bridge Cards, training materials, or paper rolls for the WIC PIN Select and/or Balance Inquiry Terminal, complete the attached form and email to the address below.  Allow 3 to 4 weeks for delivery.

Contact:
Xerox Card Management Inbox (ALL ORDERS GO HERE):


EBTcardorders@xerox.com
To report clinic equipment problems:
If the clinic needs to request assistance or service for the PIN Select and/or Balance Inquiry Terminal located in the clinic, contact the Michigan Xerox WIC Call Center Vendor Help Desk at (888) 529-1693.  Be sure to let the Help Desk staff know that you are a WIC CLINIC, not a retailer.
MICHIGAN WIC EBT ORDER FORM

Please complete this form and e-mail it to EBTcardorders@xerox.com.  All orders should be submitted 3 to 4 weeks prior to the date needed.

DATE SUBMITTED: 
________________________________________________

CLINIC NAME:  

_________________

SHIPPING ADDRESS:
________________________________________________





___________________________________





________________________________________________

CONTACT NAME:

____________________________________________

TELEPHONE NUMBER:
________________________________________________

	ITEM
	MINIMUM QUANTITY
	QUANTITY ORDERED
	DATE NEEDED
	FOR XEROX INTERNAL USE

	WIC EBT TIPS Cards
	English
	(100/package)
	
	
	

	
	Spanish
	(100/package)
	
	
	

	
	Arabic
	(100/package)
	
	
	

	WIC Bridge Cards
	(500/box)
	
	
	

	WIC Card Sleeves
	(100/package)
	
	
	

	WIC EBT Training Brochures
	English
	(100/package)
	
	
	

	
	Spanish
	(100/package)
	
	
	

	
	Arabic
	(100/package)
	
	
	

	WIC EBT Training Videos
	DVD’s Only
	English
	
	
	
	

	
	
	Spanish
	
	
	
	

	
	
	Arabic
	
	
	
	

	PIN Select and Balance Inquiry Terminal Paper Rolls
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