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Background: 
In a recent survey conducted by the Michigan Department of Community Health‘s Oral Health 
Program and the Michigan Oral Health Coalition, dentists expressed they do not have adequate 
knowledge or experience to be confident in treating patients with special care needs and showed an 
interest in more training. A recent Michigan assessment (the "Smiles Across Michigan Oral Health 
Assessment which focused on patients with developmental disabilities: 77% of individuals screened 
had red gums, 25% had periodontal disease, 27% said that their dental health affects what they can 
eat, 11% said they had difficulty sleeping because of mouth pain, and 37% said they need sedation 
for dentistry. Collected information via survey that indicated that people who are Medicaid eligible 
now have no source of care/treatment, due to the elimination of dental services under Medicaid 
covered services in the state of Michigan. Because of the high need for dental care among special 
needs patients and dentist not feeling confident in treating this population, Michigan & New York 
offered continuing education webinar to provide training to dental professionals.  
 
Introduction:  
On July 22, 2009, the states of New York and Michigan joined forces and offered free continuing 
education to dental professionals on treating patients with special needs within the dental office. 
The course was offered as a three-hour live webinar telecasted in multiple locations across each of 
the two states.  The 3 topics the webinar included were: Introduction to Developmental Disabilities, 
Legal-Ethical Issues, and Autism. The webinar was viewed in 22 locations in Michigan, 13 locations in 
New York, and one location in Arizona.  In Michigan, more than 400 dental professionals participated 
in the webinar. 
 
The live webinar was recorded and is available free of charge to the dental and medical profession 
and other interested parties for one-year.  Online access to the webinar is available at 
http://learning.mihealth.org/mediasite/oralhealth  until July 23, 2010.  A link to the weblink is posted 
on the websites for both the Michigan Department of Community Health www.michigan.gov/oralhealth 
and the Michigan Oral Health Coalition www.mohc.org. 
 
The Michigan funding for the webinar was provided by the Department of Health and Human Services 
Health Resources and Service Administration (HRSA) Grants to Support Oral Health Workforce 
Activities (T12HP10742).  Michigan and New York covered the cost of the webinar.   Michigan 
contributed $2,900 from their HRSA grant and New York covered the rest of the expenses.  
 
Evaluation: 
Post-webinar evaluation demonstrated that dental professionals and site coordinators where 
interested in additional webinars on providing dental services to special needs patients.  The course 
showed that about 40% of the participants found the level of information shared was appropriate and 
contributed to their knowledge of the subject. Dental professionals in the upper peninsula of Michigan 
indicated appreciation for being offered convenient unique continuing education, specific to their line 
of work. When it came to the subjects discussed most participants found Autism to be the most 
important issued discussed during the webinar. The partnership of Michigan and New York in 
sponsoring and organizing the webinar has helped Michigan address dentists to become more 
confident when treating special needs patients.  
 
Next Steps:    
Due to the high interest in the Webinar MDCH is putting on an additional webinar for dental 
professionals on treating pregnant women which will be held on November 19th, 2009 across the 
state of Michigan, New York, Arizona, Hawaii, and Rhode Island. This webinar will be funded through 
the HRSA workforce grant.  
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Appendix B: Host Survey Results 
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Appendix C: Participant Survey Results 
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