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New Billing Agent Overview

The purpose of this presentation is to provide guidance to entities

seeking to complete a new billing agent application.

An authorized billing agent MUST be able to complete HIPAA-

compliant transactions through the use of v5010 software, review

the Electronic Submissions Manual, Companion Guides and

successfully complete file testing.

All new Billing Agent applications must be completed utilizing the

CHAMPS system.



MI Login

Access to the CHAMPS system



 Enter https://milogintp.Michigan.gov into the search bar.

 Enter your User ID and Password.

 Click Login.

https://milogintp.michigan.gov/


 You will be directed to your MILogin home page.

 Click the CHAMPS hyperlink



 Click Acknowledge/Agree to accept the Terms & Conditions to get into 

CHAMPS.



 Select Domain - Click on your organization name

 Select Profile - Click Billing Agent

 Click - Go



Billing Agent Application

CHAMPS Application



 Select the Provider tab

 Under Provider Enrollment, Click New Enrollment 



 Select Billing Agent

 Click Submit 



 Fill in all required fields – denoted with an (*)

 Click Next 



 Fill in all required fields – denoted with an (*)

 Click Validate Address 



 The address validation confirmation screen will appear

 Click Finish



 Your Application ID number is displayed

 Record your Application ID number for future reference

 Click OK 



 Step 1 - This information populates upon submitting your application 

 Complete steps 2-4 of the enrollment process by clicking the blue hyperlinks

 Once each step is complete, the status column will show as Complete

Note: You will see your application ID number on each screen



Step 2

Add Mode of Claim Submission



 Select Step 2  - Add Mode of Claim Submission



 Select all options listed – even if you will not be using each mode of 

submission. If listed, DO NOT select the not applicable option

 Click OK



Step 3

Complete Enrollment Checklist



 Select Step 3 Complete Enrollment Checklist 



 Complete each question on the Provider Checklist

 Click Save

 Click Close



Step 4

Submit Enrollment Application for Approval



 Select Step 4 Submit Enrollment Application for Approval



 Click Next



 Read all items listed

 Scroll to the bottom of the page, select the checkbox at the bottom if you 

agree with the Trading Partner Agreement

 Click Submit Application button at the top



 After submitting application for agreement, you will 

receive a confirmation message confirming your 

application has been successfully submitted

 Click OK



 The status of each step will show Complete

 Click Close



 Your application is complete, you will return to this page

 Select the drop-down menu next to your user name

 Select Logout



Track Application

Use your application number to check the status



 Select the Provider tab

 Under the Provider Enrollment option, select Track Application 



 Enter your application ID number that was assigned

 Click Submit



 A pop-up box will appear with a status message

 Click OK

 Click Close when finished



Resources

● Trading Partner Resources

Michigan Department of Health & Human Services- Trading Partners

HIPAA Companion Guides

Electronic Submission Manual

● For electronic file submission and 835/ERA inquiries

automatedbilling@michigan.gov

● Provider Support (claim adjudication/reimbursement questions)

www.michigan.gov/medicaidproviders

ProviderSupport@michigan.gov or 1-800-292-2550

● Medicaid Training Requests 

Training Requests

http://michigan.gov/mdch/0,1607,7-132-2945_42542_42545---,00.html
http://www.michigan.gov/mdch/0,1607,7-132-2945_42542_42545_42633-150709--,00.html
http://www.michigan.gov/documents/mdch/ESM_ACA_CORE_2013-08-01_V1_0_430365_7.pdf
mailto:automatedbilling@michigan.gov
http://www.michigan.gov/medicaidproviders
mailto:ProviderSupport@michigan.gov
http://www.michigan.gov/mdch/0,1607,7-132-2945_5100-127606--,00.html

