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	Topic
	Question
	Answer
	Submitted by

	Cash income
	Is a non-citizen Hispanic client that works for cash a migrant? 
	See definition of migrant.  (Policy 2.03 B-12)

 Must work in agriculture.
	Oakland County 

	Income
	Will you compile all these questions and answers, and give the WIC Coord. a copy?
	Yes
	Connie 

	Income
	On Income calculation form can you draw a line across for Total Annual Income to separate it from Max? Income.
	We can incorporate suggestion in the next version.
	Lisa    MACROBUTTON HtmlResAnchor 


	migrant residency
	What do we use as proof for migrant residency?
	Same as resident.  If no proof available, see Policy 2.09.
	Patty Shearer    MACROBUTTON HtmlResAnchor 


	Income form
	Is a dollar amount required on the income form if the client has valid income (adjunct eligibility)
	Yes, verbal declaration by the participant is to be documented.
	WCDPH 

	guardian
	Is guardianship papers required to be in the chart?
	Not Mich. WIC Policy.
	Patty 

	Income
	On Income calculation form what is the letter H for (Health Benefit) Do you mean insurance card?
	Yes
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	Should we count nontaxable stipends received from membership in a Native American group?
	Please see Policy 2.03-Income exceptions.  Some tribal payments are exempt.
	Connie 

	Infant elig.
	Once an infant is certified, are they certified for an entire year regardless of change in income?
	No.  If it is determined that other family members are not income eligible during the first year of life and infant has no Medicaid-they can be determined over income.
	Chris    MACROBUTTON HtmlResAnchor 


	income form
	could you please discuss again the status code if there is a pregnant woman in family plus she has FS and MA - which code do you want on income form ------ and which code goes on the CDE 
	FIA status code for the pregnant woman would be 3.  For family members, they would be eligible for food stamps and their status would be 6.  Please see 2.03B for details.
	Dottie 

	Financial
	Do I keep proof in the chart of income?
	No copy of income proof is needed.
	Carla    MACROBUTTON HtmlResAnchor 


	pregnant girl
	If a 17 yr old is living w/non family without Medicaid and they are supporting her, whose income do we take?
	If she is considered a family member, take their income.  If not considered a family member, how is support provided?  Definitely refer to Medicaid!!!
	Karen 

	Income
	Can you please repeat what you said about checking income once a year? 
	Income for migrants need only be verified once a year.  Please see Policy 2.03.
	Oakland County 

	migrant status
	What would be a good way to track migrant status for two years
	Write “settling out” date on participant chart.  Confirm migrant status for active migrant.
	Linda Wiedman 

	Migrant Income
	Once determined a migrant status, how long do we count them as migrant if they determine they are not a migrant at their next certification?
	The definition of migrant includes a 2 year settling out period.
	Linda 

	Migrant Income
	Is the Income for a Migrant Family only to be done only once a year?
	Income for migrants need only be verified once a year.  Please see Policy 2.03.
	Chris 

	Identity
	Must a client show photo ID if they come in and do not have an ID-VOC booklet? Or is signature verification good enough? 
	Policy 2.08 Identity allows IDVOC or “acceptable proof of ID” including Medicaid/Mihealth card, voter registration card.  Photo ID is not required.  Policy also allows “personal recognition” of participant by staff.
	Oakland County    MACROBUTTON HtmlResAnchor 


	Economic unit
	Do we count the expected child on the CDE, or only on the income sheet
	Only on the income sheet-represented by TEU.  Record current family size on CDE.  See Policy 2.03B
	Judy 

	OVER INCOME
	If a CHILD is over income at recertification, is the infant in the family also taken off the program?
	Yes, unless the infant has Medicaid, in which case, the whole family is income eligible.
	WCDPH 

	status codes
	In what cases do you use a 9 in the FIA Status box?
	When Infant or Pregnant woman in family has Medicaid and other family member applicant doesn’t. or

When a pregnant woman’s expected infant(s) change the Total Economic Unit (TEU) so the income limit is not exceeded for the “family to be”.
	Tracy Anderson    MACROBUTTON HtmlResAnchor 


	Income form
	If we are adding on an infant and recertifying the mother, but there is an older child in the home that is not being recertified, do I have to list in the older child's folder that the income form is in the infant's file?
	No, only indicate where the income form is located for the family members certified on that date.
	Tina 

	Income
	Are there plans to update the income calc forms? Why is SS# on forms?
	Yes, we do not require collection of SS#.
	Lisa    MACROBUTTON HtmlResAnchor 


	No income
	a single women with child/children without income, Medicaid card or other benefits living with relatives...(parents etc) do we have to use someone else in the household income??? 
	Screen family reporting NO income using the No Income Policy 2.10.  Determine if member of economic unit or truly without income.
	Karen    MACROBUTTON HtmlResAnchor 


	Proof of ID
	Does the WIC client or Proxy have to show additional ID other than the ID-VOC folder when purchasing foods or coupon pick-up?
	The client doesn’t have to show additional ID after certification.  The proxy should be asked for ID for coupon pick up.  Policy 2.08
	KCHD 

	over income
	Is documentation required to be kept for new applicants who are over income
	Yes.  If an income form or other screening is performed, a written notice of ineligibility is to be issued.  If a verbal screening indicates that a participant is over income, an appointment for certification should still be offered to determine eligibility.
	WCDPH 

	ID
	When writing an income form do we have to obtain ID for the re-instates (like we do for new clients)?
	No, if listed on M-TRACX, the participant has provided ID at enrollment.
	KCHD 

	Plan First
	I believe you already read my question however abridged it. The original question was if they have Plan First they qualify for WIC. However the Plan First program does not require the person to show written proof only their verbal "honor system" report of income. Why is this acceptable when WIC requires written proof?
	Plan First is a Medicaid program.  Medicaid eligibility means automatic or adjunct income eligibility for WIC.
	Ruth Benzie/Leelanau    MACROBUTTON HtmlResAnchor 


	Income form
	When you do an income form on a new infant and the older child in the family is not due for recert do you document their recert dates on the income form and how.
	Not required to record cert dates for child not certified on that date.
	Sandy 

	income
	If you have a family with kids on WIC and the mother is remarried does the step fathers income count, as well as the bio fathers child support?
	Yes, if step-father is considered part of the child’s economic unit.
	nwmcha 

	income
	Do we need to count as income the non-taxable stipend a woman may receive as a member of a Native American group?
	Please see Policy 2.03-Income exceptions.  Some tribal payments are exempt.
	Connie 

	flex accounts on pay check stubs
	What about flex accounts on check stubs med expenses, 401k etc what part of them is income?
	Gross income is considered.  This does not include the deductions that you asked about.
	Shannon    MACROBUTTON HtmlResAnchor 


	Income
	If BF mom is over income, why do we terminate the 6 month old baby when they are certified until the 1 year birthday?
	The family has been determined income ineligible.  Please see Policy 4.08.
	Lisa    MACROBUTTON HtmlResAnchor 


	FIA Status code
	If a family has a pregnant woman in the household and the family also has food stamps and Medicaid; which code should be used on the income form and entered into M-TRACX?? 3 or 9??
	If family member has income eligibility due to Food Stamps and Medicaid, the FIA status should be 3.
	Dottie    MACROBUTTON HtmlResAnchor 


	ID
	Is infant passport an acceptable from of ID if child is 3 y.o.
	Yes-see Policy 2.08 Identity.
	 WCDPH 

	Plan First
	If the parent is eligible for Plan First services does this make the child in the same home eligible?
	No, the eligibility for Medicaid coverage is for the woman only.  If an Infant or Pregnant woman has Medicaid, the whole family is income eligible.
	Tracy Anderson DHD #10    MACROBUTTON HtmlResAnchor 


	Transfers
	When does the out of state client need to provide proof of residency by - 3 or 6 months?
	At the next certification.
	KCHD 

	Medicaid eligibility
	If a child has Medicaid but the income level is above the 185% are they still eligible for WIC? I know that a pregnant woman or infant will automatically qualify them but what if it is only a child?
	Yes-Medicaid eligibility means AUTOMATIC income eligibility regardless of family income.
	Lu Ann Strauss    MACROBUTTON HtmlResAnchor 


	No proof of income with them at an appointment
	We have always given one month of coupons and rescheduled for next month when participants show up without proof of income. We also do this when they miss their recert-we give one month of coupons, and then reschedule recert for next month. What is the difference?
	You are extending their eligibility period without verifying eligibility.  This is not allowed.  Please see Policy 4.06-Certification Periods for allowable certification periods.
	Sharon    MACROBUTTON HtmlResAnchor 


	Plan First 
	The scope code for Plan First is Y on Medicaid card
	Correct-The Scope Code for Plan First is Y
Program Code for Plan First is L
	NWMCHA

	self employed income
	If a self-employed family has an extension on their taxes and the taxes are not done by April 15, can you still use last years income - and if so how long??
	Yes-we allow use of the most current tax form.
	Dottie    MACROBUTTON HtmlResAnchor 


	pregnant girl
	If a client is pregnant and under 18 and lives with her parents and is in school and doesn't have MA, whose income do we look at? 
	The parent’s income, unless the young woman has her own source of income.
	Dianne 

	pregnant girl
	If under 18 and pregnant and living with non family adults that support her, whose income do we look at if she has no MA?
	The income for the economic unit in which she lives, unless the young woman has her own source of income.
	Dianne

	Income Forms
	Can you go over again the difference between the No Income and No Proof of Income forms
	The No Income form is used when client states they have NO income and is to assist staff in determining if that is true Policy 2.10.  The No Proof of ID, Residency or Income form is used to allow enrollment when required documentation (ID, Residency or Income for Migrant, homeless or someone who works for cash) is not available-Policy 2.09.  Proof of income or adjunct eligibility is required for all enrollees who are not migrant homeless or work for cash or who declare no income.  See Policy 2.03 for more information.
	Michelle Moore    MACROBUTTON HtmlResAnchor 


	No income form
	1.  How long can (No Income form) form be used? 2. Does cash income letter have to be notarized? 3. How many check stubs are required for income proof?
	1.  No income form can be used at any cert where “no income” is stated.  2.  If possible-policy 2.03 allows for cash income to be self-declared if they have no verifiable proof of income available.  3.  “Pay stub(s) for the most recent week or month immediately preceding the certification appointment”
	WCDPH 

	Foster Children
	Do foster siblings all under the same foster parents receive separate income forms or how are they listed on the form?
	Foster children can be listed together on the same income form with their foster or other siblings.  Indicate at the bottom left of section 4 which participant ID# is foster and their stipend.  Do that for all foster children.  Report on the CDE form the family size of 1 and the annualized stipend amount for that child’s income.  
	KCHD 

	custody
	The children live with the mother. The father supposedly does not support the children but the children are enrolled on the fathers insurance through his job. Do we need to ask for the father’s income?
	Not if he is not part of the economic unit.  You would count any other monetary child support the children receive.
	 Wayne County Health Dept    MACROBUTTON HtmlResAnchor 


	foster
	If more than one child is being recertified at one time and several incomes are needed do we total the income on the bottom of the income form and what do we enter into the computer
	Foster children can be listed together on the same income form with their foster or other siblings.  Indicate at the bottom left of section 4 which participant ID# is foster and their stipend.  Do that for all foster children.  Report on the CDE form the family size of 1 and the annualized stipend amount for that child’s income.    You would not report all the stipends received for the family, as the stipends are considered the foster child’s.
	Saginaw 

	Income Forms 
	What do we do when we run out of income forms? Do we use photocopies?
	Yes.
	Sharon    MACROBUTTON HtmlResAnchor 


	Income
	I thought we only count overtime if it is consistent or regular?
	Overtime income is to be counted as gross income.  If income varies, look at the Year to Date amount and divide that by the number of weeks paid to date and multiply by 52 weeks to get a fair average income. Or, ask for the 1040 tax form.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income 
	Can we accept Income that is a written statement that is not on a formal letter head...for example on a piece of paper or napkin?
	Policy 2.03 allows for cash to be reported on a “written verification such as a notarized statement, court order, etc. which confirms a person’s cash income” indicating the amount paid and frequency of payment.
	WIC Bangor    MACROBUTTON HtmlResAnchor 


	Income
	One slide about written verification of cash income indicated "Notarized" in parenthesis. Could you please address this?
	According to Policy 2.03, page 3 allows for cash to be reported on a “written verification such as a notarized statement, court order, etc. which confirms a person’s cash income” indicating the amount paid and frequency of payment.  On Page 13 of the policy, other cash income is defined as, “includes, but is not limited to, cash amounts received or withdrawn from any source including savings, investments, trust accounts and other resources which are readily available to the economic unit.  Verify by having the applicant show a statement indicating the amount and frequency of payment from the source from which the cash is coming.  This category includes income derived on a regular basis (for example:  baby sitting) or on a one time basis (for example: lottery winnings).
	Diana Hazard    MACROBUTTON HtmlResAnchor 


	Income
	Clarification, the pregnant women 17 and under who is in the process of applying for MA, does WIC use only her income (not parental income) as DHS does??
	If WIC is determining the income, and she lives with her family and has no other source of income, where she is responsible for her own expenses, I would include the family.  If she is completing the Healthy Kids/MA application using their rules and qualifies, then she is automatically eligible and just needs a verbal income.  Ask for a guarantee letter to verify MA application.
	Anne M Bianchi    MACROBUTTON HtmlResAnchor 


	economic unit
	If you have a family of mother, father child and mother is pregnant with 1 baby on the income calculation form it’s a family of 4 but on the CDE we write economic unit of 3 why is that?
	For income eligibility, the USDA allows inclusion of the “expected infant”.  For economic unit reporting, we are to document the current # of people in the economic unit for reporting purposes.
	nwmcha 

	foster child
	If child or children live with a family member and is considered a ward of the state, do we count them as a foster child?
	Yes, even if the relative is NOT receiving a stipend.  In this situation, the state would probably provide Medicaid. 
	LINDA WIEDMAN    MACROBUTTON HtmlResAnchor 


	Income
	Please clarify the foster child question. 1.  If foster child is eligible, does that make the other children or pregnant woman in the family eligible, regardless of their income? 2.  How do we do income when there is a family with children eligible, and they also have a foster child?
	1.  The foster child is a family of one, so cannot make anyone else eligible.  
2.  The family, not including the separate foster child/children, would be determined to be an economic unit by themselves and the foster child would be a separate economic unit.
	Connie 

	adoption
	I have a family with a number of children they have adopted. In this case the family's total income is well over the income guidelines for WIC. They have two kids under the age of five. One of those kids does have current Medicaid coverage and one does not. I understand the child with Medicaid would qualify for WIC regardless of total family income. Does the child without Medicaid coverage also qualify? How do you determine the economic for this family and do we count all income received (for example: they receive different amounts of SSI and adoption subsidy for each child)? Thank you.
	The child with Medicaid is income eligible for WIC.  Unless the family adopt(s)/foster(s) an infant, the other children would not be income eligible for WIC.
The economic unit would be the number of persons in the family (minus any foster children-who are an economic unit of one).  

The income for the child with Medicaid would be a verbal declaration of the total annual income for all family members, even if the total exceeds our income guidelines.
	Jackie Johnson    MACROBUTTON HtmlResAnchor 


	no income form
	If client claims no income but has FIP, do you still have to do a "No Income Form"??????
	If a client has verifiable current Medicaid, food stamps or FIP, they are income eligible.  Verbal declaration of income is all that is required, even if that is zero.
	Dottie    MACROBUTTON HtmlResAnchor 


	Income Forms 
	When will back ordered income forms be available?
	As soon as they are printed.
	Sharon    MACROBUTTON HtmlResAnchor 


	Other
	I have lost video and audio for this training after the proxy portion of the training; can I view this another time?
	The webcast is available at this address:
http://mihealth.mediasite.com/mihealth/viewer/?peid=75c161b3-f29b-47b0-b5d5-661b152ff564
	Chris Frazer    MACROBUTTON HtmlResAnchor 


	foster children
	If three children arrive for recert and all are foster children do we do 3 separate forms?
	No, all can be documented on the same form.  Report in Section 4 each participant’s stipend as their income.  The economic unit for each foster participant is one. 
	Barry Eaton 

	Question
	What should be done when family gets pay in cash??? example: most of Hispanic families 
	According to Policy 2.03, page 3 allows for cash to be reported on a “written verification such as a notarized statement, court order, etc. which confirms a person’s cash income” indicating the amount paid and frequency of payment.  On Page 13 of the policy, other cash income is defined as, “includes, but is not limited to, cash amounts received or withdrawn from any source including savings, investments, trust accounts and other resources which are readily available to the economic unit.  Verify by having the applicant show a statement indicating the amount and frequency of payment from the source from which the cash is coming.  This category includes income derived on a regular basis (for example:  baby sitting) or on a one time basis (for example: lottery winnings).
	Karen    MACROBUTTON HtmlResAnchor 


	Income
	Whose income do you use for joint custody?
	The income of economic unit in which the child resides.  Child support should be counted as income.  Policy 2.03
	Oakland County    MACROBUTTON HtmlResAnchor 


	Income
	Do we include overtime in calculating the income?
	Yes. Overtime income is to be counted as gross income.  If income varies, look at the Year to Date amount and divide that by the number of weeks paid to date and multiply by 52 weeks to get a fair average income. Or, ask for the 1040 tax form.
	Oakland County    MACROBUTTON HtmlResAnchor 


	Proxy
	What is the process for when an authorized user calls to cancel a proxy and then leaves her child and husband (he has the IDVOC folder) and goes up north. The husband and the authorized individual then gets joint custody of the child with the husband gets medical say. Do we allow the husband to still use the folder? She did not come in and sign the proxy sheet discontinuing him, only called. What do we do?
	We do not have a policy stating who can or cannot be an authorized person.  Usually it is a person who is a parent, guardian or custodian, but it can be whoever cares for the child.  I would verify that he has the child and change the authorized person, documenting the situation in the record.
	Angie    MACROBUTTON HtmlResAnchor 


	bridge card
	How are we to determine when the money deposited into the bridge card was deposited, so to determine eligibility? A client could have an old balance on the account, but are no longer receiving food stamps. How do you check this??
	You can use the customer service feature (toll free number on the back of card) to review the most current transactions.  To verify current eligibility, there needs to be a deposit during the current month.
	KCHD 

	income eligibility
	If a WIC participant (over 1yr) has Medicaid but another participant from the same family does not have Medicaid is this participant automatically eligible or do you have to see proof of income?
	Participants with Medicaid can declare income verbally.  If other family members do not have Medicaid, income must be verified for them, as long as the other child is over 1 year of age.
	Sheryl    MACROBUTTON HtmlResAnchor 


	Identity
	At initial appointment pregnant mom has no proof of identity with her. We fill out the no proof of identity form when do we require her to bring this information again?
	See Policy 2.09-you need to verify identity at the next certification.
	Lisa    MACROBUTTON HtmlResAnchor 


	Voter reg
	IF a client is already registered do they still if have to fill out the top of voter registration sheet or is it for only those that are not registered and opts not to register?
	The voter registration form needs to be offered at each certification-either for completion or to decline to register.  Ask recert if they would like to “update” their voter registration.  See Policy 1.23.
	Oakland County    MACROBUTTON HtmlResAnchor 


	proxy
	1.  How many people can be a proxy for one folder? 2.  WHO prints the proxy's name.......our staff or the proxy? 3.  Why is it necessary to use a proxy sticker when there are signature lines on back of folder? 
4.  Are we permitted to use the small proxy sticker labels that just cover the signature lines?
	1.  As many as the participant wants.
2.  WIC Staff completes the IDVOC folder, except for signatures.

3.  Use signature lines until proxy changes, and then use stickers.

4.  Proxy lines should be completed or crossed out so they can’t be used by someone just picking up the folder.
	Dianne, Karen, Jessica, Patty    MACROBUTTON HtmlResAnchor 


	Income
	Is MiChild or Healthy Kids the same as Medicaid?
	Healthy Kids is the Medicaid program for children and pregnant women.  
	Connie 

	Record retent.
	Are we supposed to keep charts of children that turn 5 y\o. If so how long?
	All certification records are to be retained for at least 3 ½ years after the last transaction.  Please see Policy 1.10 for details.
	Angie    MACROBUTTON HtmlResAnchor 


	income calculation form
	At recertification does MA # and SS # need to be recorded on income form each time or only at certification as long as it's already on the CDE?
	Medicaid yes.  SS# is optional for all WIC records.
	Patty Shearer    MACROBUTTON HtmlResAnchor 


	tax forms
	What line on the income tax form do you use to calculate income, is it adjusted gross or gross?
	Gross income for persons who don’t own their own business.  For farmers or business owners, adjusted gross income.  
	Meryl Smith    MACROBUTTON HtmlResAnchor 


	income time frame
	1.  How recent does a paycheck need to be? 
2.  How recent does the letter from the school lunch program need to be and is it good for the whole year even if their current income increased and would make them ineligible?
	1.  Policy 2.03-most current paycheck.
2.  Letter issued during the current school year.
	Linda Holmes    MACROBUTTON HtmlResAnchor 


	income
	If unmarried mom, infant with Medicaid, dad is in home, do we record dads income which puts them over the income guidelines. They are eligible because of the Medicaid but do we still report his income on the form?
	In family with Medicaid, the income is verbally reported.  Record the amount stated.
	Barry Eaton 

	Residency
	Are we allowed to use PO boxes for proof of residency?
	We are looking to verify current Michigan residency.  See Policy 2.02 for allowable proof.
	Lisa    MACROBUTTON HtmlResAnchor 


	Foster
	What is the difference between foster care and relative placement if any difference at all? Most relatives don't receive income for the children so do we include the relative’s income?
	Relative placement is the same as foster care, according to DHS.  Medicaid coverage is provided, so if stipend is not, income for child is $0.
	Oakland County    MACROBUTTON HtmlResAnchor 


	proxy
	Is there a limit on how many proxies a client can have? p.s. I finally got the teleconference to work!!! :)
	As many as the participant wants.


	Dottie    MACROBUTTON HtmlResAnchor 


	MOMS
	Are all pregnant women who receive MOMs automatically eligible for WIC no matter what age they are?
	Yes.  
	Merlyn Smith    MACROBUTTON HtmlResAnchor 


	Income
	Is our job to ask if at the last recert appointment there were 2 people in the house and they were close to being over income and when they return they now have 6 people in the house, which makes them eligible?
	It is your job to ask how many are in the economic unit and all of its sources of income at each certification/recert.
	Lisa    MACROBUTTON HtmlResAnchor 


	residency re: migrants
	What do we use for proof?
	See Policy 2.02 for allowable proof.  If no proof is available, see Policy 2.09.  “No proof” of residency SHOULD NOT be a barrier to service.
	Patty Shearer    MACROBUTTON HtmlResAnchor 


	no income form
	If a client has Medicaid and says they have no income, are they still required to fill out the no income form?
	No.  Verbal declaration of income is all that is required for a participant with verified current  Medicaid/Food stamps or FIP.
	Sheryl    MACROBUTTON HtmlResAnchor 


	Special Income - Military
	What do we use for Military pay? Do we count housing or use Base Pay?
	Please see attachment for what military pay and allotments to include as income.
	Lisa    MACROBUTTON HtmlResAnchor 


	Military housing
	For military pay, is the housing considered in the total pay or can that be subtracted?
	Housing subsidy is NOT to be considered military pay.
	Chris Frazer    MACROBUTTON HtmlResAnchor 


	Special Income
	Is relative placement the same as foster care?
	Relative placement is the same as foster care, according to DHS.  Medicaid coverage is provided.
	Oakland County 

	income
	When determining income with insurance benefits withdrawn pretax....is the "gross" income used or "taxable" income
	Gross income is used.
	Deb 

	Plan First 
	So you are saying that if they have Plan First because it is a Medicaid program they are automatically qualified for WIC. If they were to become pregnant we would automatically qualify them for WIC because of Plan First even though you don’t have to give written proof of income it is only a by your honor system for Plan First?
	Yes.
	Ruth Benzie/Leelanau    MACROBUTTON HtmlResAnchor 


	income
	for clarification...infants who have not received Medicaid # yet, but mom received Medicaid during pregnancy...the infant qualifies, but does mom's Medicaid need to be current for her to be recertified postpartum (without having an official number for infant)?
	No-the infant on Medicaid would make all family members income eligible.  An infant of a Medicaid enrolled pregnant woman is “automatically” Medicaid eligible, unless the parent declines the coverage.
	Deb 

	Residency
	Are we required to check residency at the 6 month H.E. appointment?
	Not for the infant.  If other family members are being certified, then they must have residency checked.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	1.  When client receives Medicaid and says they have no income do I need to have them fill out the pink no income form? 2.  Please explain when to use the pink no income form.
	1.  Participant’s with current Medicaid are allowed to verbally declare income, so don’t need any other documentation.
2.  The no income form is used when client DOES NOT have MA, FS or FIP, and states that she has NO income.  The form is to help WIC staff assess if the applicant truly is without income or a member of another economic unit.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	Why is SS# on Income forms when we are not required to write this information down?
	We haven’t determined if it is necessary to revise the income form to remove it.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	Is it our responsibility to notify Medicaid if a client receives Medicaid and is showing WIC proof of $100,000 for income?
	It is not required for WIC staff to notify Medicaid, if the participant reports high income.  Many families whose child is enrolled on Children’s Special Health Care Services are issued Medicaid cards for health care coverage for that child.
	Lisa    MACROBUTTON HtmlResAnchor 


	Special Income - Guardian
	Whose income do we use when it is a family Guardianship?
	The person(s) who is providing support for the child.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	Do we count housing as part of income of gross pay? On the paycheck it was included in gross pay? 
	Military housing allowances are NOT considered income.
In-kind housing (rectory) is not considered housing.  If other type of housing allowance is taxable, I think it would be considered income.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	What do we do when every time participant comes for recert appointment they state they have NO income and are not receiving Medicaid?
	Complete the “No Income” form (Policy 2.10) and determine how they are supported.  If supported by other persons, then income should be verified for their economic unit.
	Lisa    MACROBUTTON HtmlResAnchor 


	MMIS ENTRY
	HOW DO WE GET INTO MMIS?
	Your agency received passwords for each employee who has M-TRACX authorization.  Have your Coordinator check with Michelle Moore at State WIC Office if unsure of process.
	JODY POWERS    MACROBUTTON HtmlResAnchor 


	Income
	On Income Calc form #9 FIA Status - Does this means that the regs have changed and if anyone in household has m/a a pregnant mom and infant is income ineligible?
	No-it means that if a family contains a pregnant woman or infant with Medicaid, the entire family is income eligible for WIC.
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	Family that uses advances on credit cards for expenses. What documentation is used? Do we need charge card statement or receipts?
	If there is NO income for this family-then use Policy
	Lisa    MACROBUTTON HtmlResAnchor 


	Income
	Family on Medicaid or other FIA assistance. We are taking verbal income, is it necessary to itemize all sources of income, i.e.: wages, child support, contributions from relatives or can we just put one lump sum under income if that is the amount given
	The lump sum income can be recorded.
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	Income Forms
	The income forms have been back ordered since the middle of July. What is the deal? We are now copying the forms because we've run out.
	We have them ordered and will fill back order as soon as arrive.
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	Proxy
	Does the proxy form have to have an ending date?
	No, only complete ending date when proxy authorization is withdrawn.  See Policy 4.11.
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	Medicaid
	If one person has a Medicaid card is everyone in the household eligible for WIC or just the person holding the Medicaid card?
	For children with Medicaid over 1 year of age, only that child is income eligible for WIC.  For families with a pregnant woman or infant who has Medicaid, this makes all family members income eligible for WIC.
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