
Request a MAPS Report Instructions-Practitioner/Pharmacist 
 

 
1.  Log on to the Single-Sign on website at https://sso.state.mi.us/.  Enter in your User ID and Password to 
access MAPS.  Select Login. 
 

 
 
 
2. Select the Michigan Automated Prescription System link. 
 
 

 
 

 
3. Select Request a Report located in the upper right-hand corner.  
 
 

 
 
 
 
 



4. Enter the patient’s first name, last name and date of birth only.  Select Next at the bottom of the screen. 
 
 

 
 

 
5. Provide reason for requesting report.  Select Next. 
 

 
 
 

6.  Read the certification section and select I so certify to process your request. 
 

 

 
 

 
 
 
 
 
 
 
 
 



7.  After confirmation that your request has been received, select Submit Another Request or Close. 
 
 

 
 

 
8.  The status of your requested report will be listed in the Request Report section of the MAPS home page.  
The status will state Processing during the search of your report.   The status will change to View Report when 
the report is ready to view.  If the status changes to Denied you may contact MAPS staff at 517-373-1737 or at 
mapsinfo@michigan.gov.  Reports will be available for review for 5 days.  
 
 

 
 
 
 


