Dear Michigan Medicaid Provider:
To create more efficiency for providers and the Michigan Department of Community Health, MDCH is announcing an ambitious and innovative pilot program called Documentation EZ Link. As a provider in Livingston, Macomb, Monroe, Oakland, St. Clair, Washtenaw or Wayne County you will be able to submit claim attachments by fax or electronically through a no-cost, easy to use, secure web portal.
There are numerous benefits to the improved system:

· Decreased claim resolution cycle time so that your cash flow is improved and patients have a clear picture of their balance due much earlier.

· Eliminating printing and mailing expenses along with the manual burden of processing mail will drive down your cost of operations.

· Creating an audit trail - a record of what claims information was sent to whom and when - will help you track the history of a claim and identify where a claim stands in the adjudication cycle.

Documentation EZ Link will be rolled out in two phases.  Phase I will begin on March 15, 2007 and will allow you to fax claim attachments to MDCH.  The documentation on the following page demonstrates how to send claim attachments via fax.  In May, 2007 Phase II will be implemented.  This will be a further improvement to the process which will allow you to send claim attachments electronically through a secure web portal.  Information on this part of the process will be made available in the near future.

Be on the lookout for more details on Documentation EZ Link and on regional training seminars in the coming weeks.  Your best source for information will be the provider section of the MDCH web site at www.michigan.gov/medicaidproviders. Once there, click on Documentation EZ Link in the “Medicaid Billing & Reimbursement” section.  This site will be updated frequently with details about the process, forms, information on training seminars, and other pertinent information.
Any change to such a well established process can be challenging.  Our goal is to make this transition as smooth as possible through frequent communication and targeted education.  We are confident that you will see the cost and time saving benefits afforded by using Documentation EZ Link as soon as you incorporate the new procedure into your daily operations.  The Michigan Department of Community Health looks forward to working together with you on this exciting new system.

The new process will only be applicable to claims filed electronically.  Those claims must show “EZLINK” as the first text in the remarks section.

Beginning on March 15, 2007 claim attachments can be sent to the corresponding Documentation EZ Link fax number:

Professional Providers:  866-584-8081      Institutional Providers:  866-472-4799
