The following Q & A section should address many of your questions.

Q: What is Documentation EZ Link?

A: Documentation EZ Link is a program being launched by MDCH to enable providers in 7 counties of SE Michigan to submit claim attachments through an electronic system.

Q: Who can participate?

A: Providers in Livingston, Macomb, Monroe, Oakland, St. Clair, Washtenaw and Wayne Counties will be invited to participate in this program.

Q: I’m not in one of those counties.  Can I use Documentation EZ Link?

A: Not at this time.  To best measure the benefits of the program, MDCH has decided to contain participation to this 7 county area until further notice.

Q: How does Documentation EZ Link work?

A: Documentation EZ Link is an Internet based tool which enables providers to submit claim documentation electronically.  Paper documents are scanned using an ordinary fax machine.  They can then be transmitted electronically to MDCH, shortening the delivery time compared to postal mail.  

Q: What is the cost to participate?

A: There is no cost to providers to participate in this program.

Q: When can I start submitting claim attachments through Documentation EZ Link?

A: Documentation EZ Link will be rolled out in two phases.  

1. Initially, providers in the 7 county areas will be able to start faxing their claim attachments.  This will begin on Marcy 15, 2007.

2. In early May, the online component will be available.  Providers in the 7 county areas will have several opportunities to attend a training seminar to learn how to use and register for the program.  The exact dates and locations for the training seminars will be published in the coming weeks.

Q: What do I need in order to participate?

A: A computer with Internet access and a fax machine are all you’ll need to participate.

Q: How do I register?

A: Complete instructions for registration will be provided in the coming weeks.  Check the MDCH provider website (www.michigan.gov/medicaidproviders) for updates and registration information.

Q: Where do I get training?

A: MDCH will announce several training options including regional seminars and training materials available for download.  Check the MDCH provider website (www.michigan.gov/medicaidproviders) for updates and additional information.

