Peer Mentor Course Development Format

	Topic:

The Peer Mentor in Post Secondary Education

The purpose of offering this curriculum is to provide Peers with a knowledge of Post Secondary Education and issues relating to higher education. This curriculum reflects the importance of utilizing learned skills when it comes to training Peer Mentors, who will assist others in becoming better self-advocates, making choices, and becoming the authors of their own lives.

This review will be covering the importance of what a Peer Mentor needs to know about PSE and how to advise Peers on various issues.  When a question is being asked by a Mentee, such as, “Where do I go to get the resources to start the process of going to college?” Or “Where do I go for help and how should I know when to ask for it?”   And most of all, “How do I get assistance in time of need?”  What is essential for Peer Mentors is to know is about PSE and professors, navigating through campuses, getting the financial aid they require, and more.




	Defining Paragraph (Vision, Boundaries, Overall Outcome Statement):

Doors to colleges are opening for people with intellectual and other developmental disabilities all over the country. This training is designed to provide resources and strategies for transition aged students as well as adults attending or planning for college. 
The support from a Peer Mentor in Post Secondary Education

The Peer Mentor is someone who can empathize with Peers because they have gone through the experience themselves.  By sharing their experiences they are able to assist and guide a Mentee with a disability through the Post Secondary Education System.  The key would be to educate the Mentee on self-awareness of being responsible for their own success or failure.  From the beginning, when the Mentee comes to the Peer Mentor, requiring assistance and information, they will ultimately gain confidence and knowledge through resources and direction on where to go and what to do to make their plan happen to engage in the Post Secondary Education System.


Course Outcomes/Competencies 

	Objectives

Peer Mentors will…

1. Be aware of all the resources available relating to Post Secondary Education, assistive technology, financial aid, student issues and campus life.  This knowledge will be transferable to mentees who will want to know how to improve their overall post secondary experience.

2. Be able to relate their personal experiences through Post Secondary Education by exercising adequate communication skills and translate these personal experiences in order to empower the mentee to make choices and gain the confidence to move on to take the next step and start Post-Secondary Education.

3. Be aware of ethical issues and their boundaries that involve working as a Peer Mentor along side a mentee and establish a supportive work relationship that provides a style of “work with” rather than “do for” environment between Peer Mentor and Mentee within a Post-Secondary Education setting that will strengthening and improve self-advocacy/self determination skills that will reflect the importance of taking responsibility of their own independence going to college. 

4. Be able through adequate problem-solving skills guide, support and assist a mentee to acquire the ability to identify personal strengths and weaknesses relating to Post-Secondary Education, in addition if necessary to ask/answer the difficult questions about disability as well as limitations that could be a barrier to post secondary education. 
5. Be able to identify natural supports in order to build a network that will be accessible for Peer Mentor/Mentees going on this journey called Post-Secondary Education.
6. Be able to build resources through different networking lifestyles, such as social networking on the internet, video conferencing with other Peers, and getting support from one another through the State relating to Post-Secondary Education.

7. Be knowledgeable about Peer rights and responsibilities in order to be able to educate the Mentee on community inclusion. Knowing the laws that supports Mentees with disabilities in Post Secondary Education.

8. Be able to look at goal-setting and how to set realistic goals relating to Post-Secondary Education.

9. Be able to assist the Mentee with study skills, time management, stress management and staying motivated in college.


Outline/Training Design for the Peer Mentor Program in Post Secondary Education:

	Outline: The Peer Mentor in Post Secondary Education
1. History of postsecondary education for people with intellectual disabilities

2. Understanding College

a. Pathways to College

b. Dual or Concurrent Enrollment

3. Supported Education

4. High School and College Differences

5. Taking Responsibility

a. Communication is the Key to Success
b. Person-Centered Planning

c. Building Your Network

d. Preparing to Advocate

6. Getting Started

a. Checklist

b. Choose a College

c. Meet with Disability Services

d. Apply to College

e. Placement Tests

f. Self-Identify

g. Campus orientation

h. Register for Classes

i. Attend Classes

j. Working with an Educational Coach
7. Skills needed in College
a. Study Skills

b. Time Management

c. Goal Setting

d. Stress Management

e. Staying Motivated

8. Paying for College

a. Traditional Funding Sources

b. Non-Traditional Funding Sources

9. Other Post-Secondary Options

a. Certificate programs

b. Adult Education programs
c. Lessons
d. Post-Secondary Options Helpful Links
10.  Laws Supporting Students with Disabilities

11. Social Networking for Peer Mentors State-wide for Support and 
      Shared  Resources/Experiences
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	Additional Comments:
The curriculum was taken with permission from Think College, ©2009. Think College is a project of the Institute for Community Inclusion at the University of Massachusetts Boston. The Think College initiatives are funded by grants from the National Institute on Disability and Rehabilitation Research, the Administration on Developmental Disabilities, and the Office of Special Education Programs. 
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1. HISTORY OF POSTSECONDARY EDUCATION FOR PEOPLE WITH INTELLECTUAL DISABILITIES 
Until recently, people with intellectual and other developmental disabilities did not have many education options after they left high school. In fact, in most cases, students with intellectual/developmental disabilities had very few options period. When they prepared to leave high school, they were often given just two choices: attend a day activities program for adults with disabilities or stay home. Most individuals didn’t want to stay at home with nothing to do so they attended a day program. The problem with this option is that day activity programs tend to focus mostly on developing daily living skills and very simple work skills. People who attend these programs do not usually have the opportunity to continue their education to prepare for competitive work.

Several years ago things began to change. As individuals with intellectual disabilities had more inclusive experiences at school and in the community, some began to dream of continuing their education. They wanted to graduate from high school and attend college, just like their classmates, siblings and neighbors.

At first, going to college did not seem like a real option to many people who usually help students plan for their lives after high school. Many teachers, counselors and even some parents thought that colleges would not accept students with intellectual disabilities who needed a lot of special education services in high school. Some people wondered what students with intellectual disabilities would get out of going to college. But not everyone.

Across the country, parents, teachers, disability advocates and students themselves have begun to find ways for people with intellectual disabilities to attend college. Some students decide to first audit a class (see "Getting Started", Section 6) to see just what it’s like to take a class without worrying about a grade. Still other students enroll in fitness and health classes to have fun and to have the opportunity to meet other students. Still other students decide to take the plunge and formally register for classes. Ultimately, students are taking classes because going to college makes a difference in the eyes of future employers as well as other people in the community.

Over these last several years, more and more students with intellectual and other developmental disabilities across the country (and other countries) are going to college. Some need help from disability services to get accommodations. Others need assistance from an education coach (see more about this in the “Working with Educational Coaches,” Section 6j). In every case though, students are taking college classes, hoping that between taking college classes and getting some related work experiences, they will be able to get jobs that pay well and make them happy.

To make sure that even more students with intellectual and other developmental disabilities have these opportunities, the Higher Education Opportunity Act (HEOA), which was approved by the US Congress in the summer of 2008, now allows students with intellectual disabilities to qualify for loans and grants to pay for college. The HEOA also has put aside money for more services to be available to students with intellectual disabilities in college. This support from the US Congress demonstrates that college really should be an option for students with intellectual disabilities who want to continue their education and that they qualify for financial assistance, if they need it, just like many other students.

2. UNDERSTANDING COLLEGE
Before you begin making plans to attend college, there are a few things you should be aware of about college. First, you should know that there a few ways to enter college, either before you leave high school or after you have finished high school. Also, if you are a person with a disability and you anticipate you might need assistance in college, you should know where you can seek out these services. In both cases, you should be aware of some terms used in college to discuss these options and services.

As you begin to think more seriously about college, it is important for you to understand the differences between high school and college and the expectations people will have of you in college. To meet those expectations, it will be important to be organized and take responsibility for yourself

In this section, we also want to share information about how different people view college opportunities for students with intellectual disabilities. For the most part, there is a lot of public support for students to attend college. However, you should be aware of some negative responses as well since you may find yourself needing to work with some of these people in order to go to college. It will be important for you to recognize these negative attitudes and address them with assertive self determination skills.

2a. Pathways to College

So, let's say you've thought about it and have decided that you really want to enroll in college. Great! There are a couple ways you can do this, whether you have left high school or not. If you're still in high school and have completed the traditional four years of study, you might want to check out dual enrollment in college. If you're out of high school, you might consider something called supported education.

2b. Dual or Concurrent Enrollment

A dually enrolled student is a student who is still officially a student at high school but is also taking one or more classes at a college. You may spend some time at the high school or you may spend very little time there. Transition teachers from the school will work with you outside of school. Your weekly schedule might include taking classes, looking for a job or working, learning to use public transportation, and working out at a health club.

Below is the schedule of one student who is dually enrolled in college while still working on transition goals:

Juan Carlos' schedule:
(Download this schedule as a Word document)
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Juan Carlos wants to pursue two career interests: being a cab dispatcher and working with children with low vision or are blind. To explore the cab dispatcher job, Juan Carlos is taking a Customer Service course at the local community college on Mondays, Wednesdays and Fridays. After class, he goes to the learning center to use adaptive technology to access his reading and writing assignments since he is blind. After finishing his course work, Juan Carlos eats lunch at the college café and then works with the Orientation and Mobility instructor to work on independent travel around the campus. On Tuesdays and Thursdays, Juan Carlos works at a job and either go to the gym or works on independent living skills with a transition coach. Juan Carlos has learned to arrange for and take para-transit to get to college, work and the community.
3. SUPPORTED EDUCATION
A student who receives a supported education after leaving school is getting extra help at college. This extra help may come from an educational coach or from the disability services office on campus. In both cases, students may get extra help to be successful at school. This extra help could include tutoring, workshops on test taking, and support for you to advocate for yourself with your professors.

If you think you will need some support in college due to a disability, then you should also be aware of the terms "education coach" and "disability services".

· Education Coach: a person who assists you in a variety of ways, usually with coursework, both in and out of the class, and maybe off campus as well (see "Working with Educational Coaches"). 

· Disability Services Office: place on campus where students with disabilities can discuss their learning styles and accommodation needs and, together with a counselor, can develop a learning plan to promote success in college. 
4. HIGH SCHOOL/COLLEGE DIFFERENCES
There are a number of differences between high school and college that you should be aware of before starting college. The most important thing to know is that in college you are expected to speak for yourself. That means meeting with staff from disability services to discuss your disability and accommodations, talking to your professors when you have a question or a problem and making and keeping appointments. There are other important differences too like the fact that in high school some of your work may have been modified.

In college, your course assignments cannot be modified. You will be expected to learn all the information just like everyone else in the course. But, how you learn that information may be different. In college, you might be able to use accommodations if you need them. Accommodations might include things like using digital recorders to tape class discussions, reading an electronic version of a textbook so that you can re-format the text for easier reading, or having more time to finish a test or quiz.
Key differences between high school and college:

	High School
	College

	IDEA is about providing supports in order for the student to do well in school.
	ADA assures that students with disabilities have the supports that they need in order to access everything that college has to offer.

	Teachers must change the material so you can better understand it.
	Professors don’t have to change the material but they do have to provide students with accommodations determined by disability services.

	School district is responsible for evaluating students’ learning and reporting disability to teachers.
	Students must start conversation about their disability if they want to request accommodations.

	Student is helped by parents and teachers.
	Student must get help from Disability Services Office.

	Personal care services (assistance getting to class, or lunch) are required.
	The college is not responsible for providing these services. It is up to you to find help.

	Parent has access to student records.
	Parent has no access to student records without student permission.

	Parent advocates for student.
	Student advocates for himself or herself.

	School year runs from September-June.
	School year is divided into two semesters: September to December and January to May.

	Daily contact with teachers
	Classes meet less frequently so you will see your instructors and education coaches less frequently.

	Teachers make sure that students get extra help.
	Student must schedule time to get the extra help they need.

	Teachers tell students where to go to get the help they need.
	The student is responsible for knowing where to go to get information and assistance.

	Teachers often remind you of assignments and due dates.
	Professors expect you to read the course syllabus. They do not remind you of upcoming due dates.


5. TAKING RESPONSIBILITY
When you're in high school, it's the teacher's job to make sure you receive all of the support you need to be successful. In college, things are different. Now it is your responsibility to speak up for yourself, to tell people what you want or need to be successful. It is your responsibility to tell certain people about your disability if you choose to, as well as saying what accommodations and supports you need.

It may be that you do not have much practice talking about your disability or about what learning accommodations work best for you. If that’s the case, here are a few ideas to consider preparing for this new responsibility:

· Talk to your parents and ask them how they discuss your disability and learning accommodations with teachers. At least until the time you turned 18, your parents had to agree to your education plan every year in school. This meant reviewing how people on your team considered your disability in helping you learn. Your parents have had many years of experience advocating for you so they may be able to give you good advice about how to do that yourself. 

· Talk to people who have helped you learn. If you are in school, ask a teacher or teacher assistant who “gets you” how you can explain your learning needs to others. If you are working, a supervisor or job coach may able to share good tips as well. 

· Rehearse, rehearse, rehearse. Take some time to practice talking to disability services staff or faculty about your disability and learning accommodations. Write down what you want to say and practice saying it a few times before you meet with them. You may also want to practice the meeting with someone you feel comfortable with so you are less nervous at the actual meeting. 

· Get some practice taking the lead in planning your life. If you are still in high school, attend your IEP meetings and be prepared to discuss your vision of the future and your ideas to pursue your plans (college, job, etc). Discuss how people at the meeting can assist you in planning. You may discuss what remaining classes you should take in high school and what work experiences (school internships, service learning opportunities) might help you to gain more experience in your chosen field of interest. This is something a transition teacher can help you rehearse. 

· Practice your leadership skills every chance you get- both in and out of school. There are a lot of ways to begin so you can learn to feel comfortable with your own leadership. Take responsibility for completing school assignments on time. Organize a college tour with a friend. Make your own appointments (to see a counselor or doctor, as well as people on campus).

5a. Communication is the Key to Success
Communicate your vision and the steps you intend to take to achieve it. To do this, it's important to be clear yourself first. There are several ways to determine what your career visions are. Maybe you have participated in person-centered planning. This is a usually a series of meetings where you have a chance to tell people about your dreams for the future. Or maybe you have completed career interest surveys at school. Maybe you are someone who has always known what you wanted to do with your life. In any case, it's important to have some idea of the direction you plan to take and to be ready to talk about it with others. Here are a few ways you can record and present your career goals and related experience:

· Prepare a resume 

· Put together a career portfolio (you can use PowerPoint, Inspiration, pictures, etc...) 

5b. Person-centered planning

Person centered planning is a student-centered planning meeting where individuals are invited to talk about their strengths, challenges and most importantly, their dreams for the future. Students invite people who they count on to help make decisions in their lives, and people they believe have their best interests at heart. These meetings usually take place away from school. The results of this kind of planning can be used to guide the group's next steps for creating access to college, employment and life in the community.

5c. Building Your Network
Determine with your family (or teacher or vocational counselor) who should know about your plans and who can help you get the supports and services that you want. For most students, going to college means getting support from many different people. It is important to have people around you who can help you pursue your vision including a college education. Here are a few ways to determine who those people are and what supports and services they can provide.

a. Individuals identified in the person centered plan: Some students are more aware of whom to touch base with about their career plans after doing some kind of person centered plan. That’s because when the action plan is developed, one or more people volunteer to work on one or more action steps with the individual. Usually, these include people you can rely on to help you with your plans. 

b. Individuals who attend your transition or individual planning meetings: Generally, the people who attend transition meetings or individual service plan meetings are there because they not only want to hear your plans but also because they likely can help you access supports and services from the organizations or agencies from which they work. 

c. Individuals who assist students at college and career centers: There are likely a few people at the college who should be aware of your plans. A disability services counselor may be a good person to share your goals with because he or she can advise you on college courses that will help you prepare for your aspirations. A career services counselor at the college or at a local employment office is also a good person to discuss your plans with so they can help you seek jobs related to your goals. 

You are likely to meet a number of people as you begin your career planning. You are strongly advised to start keeping track of who everyone is and what services or supports they provide. Ask them for information about what they can do to help you. Also, you can record this information in a datebook or electronic scheduler. The following chart highlights what information you should have on hand:

	Name
	Title
	Mailing Address
	Email/phone number
	Supports and services 
	Next appointment

	*
	
	
	
	
	

	*
	
	
	
	
	


5d. Preparing to Advocate

As we stated in the "A Little Background" section, more students with intellectual disabilities are taking typical classes at college and for the most part, this makes a lot of people very happy. As more students include college in their career planning, there is growing interest from the public to learn more about how this is possible. In a recent magazine article, "College is Possible for Students with Intellectual Disabilities," students, families and advocates were interviewed to talk about how students with intellectual disabilities are getting the opportunity to go to college. A number of readers posted comments after reading the article. Among the positive things people had to say are these comments:

· It's time to stop focusing on all the things people 'can't' do, and instead focus on tapping the sometimes untapped potential that exists in each person. We may not all have the ability to learn in the same way, at the same pace, and to the same extent--and that's OK--how boring life would be if we were all the same! 

· We must educate every member of our society to their fullest potential and all too often, high schools are not a measure of that potential. Only when we do so will we be the greatest country on earth. 

· Persons with disabilities (physical and intellectual) hopefully represent the "last frontier" for equality for all citizens. 

· I would surely love to see my daughter attend some college classes (degreed or not) to help her get a better paying job. 

These are great comments. However, when you prepare for college, you should be aware that there are some people--fewer and fewer people, thank goodness--who still believe college should be a privileged opportunity for those students who get very good grades and do not need accommodations to do well in school. In that same string of comments were a few from readers who are not as positive about these college opportunities. One reader wrote:

Doesn't 'intellectually challenged' indicate that someone is NOT a likely college student? If you can't make it through a class without an extraordinary effort on the part of several people, not just you...then you just do not belong in college. We need to get over this idea that everyone is entitled to, or even should, attend college.
A few other people think that any resources that are made available for college should be directed to students who they think will benefit the most from college. Meaning that they will make the most of it and get a good job when they graduate. One reader wrote:

Colleges and universities are no places for the "intellectually challenged." Taking resources that could be used for "regular" students is foolish, to say the least.

A few others think that if a person has an intellectual disability, they could not possibly do well in college. The people who think like this are not the majority of the people and they are certainly not the people who have seen students with intellectual disabilities attend college and do well.

Why do you need to know this--especially the comments that are hurtful? Well, it’s important for you to know this because occasionally you may run into people who share these sentiments. Some people who have these attitudes may work in high schools or colleges or work with people with disabilities. If this is the case, they might find it hard to support your interest in going to college. For this reason, you must be prepared to speak up for yourself and advocate for the help you are seeking in order to go to college and do well.

Here are some times when you will need to be prepared to advocate for yourself:

1. When you think you might like to learn more about college--tell someone 

2. When someone comments aloud that he or she wonders what you will get out of college- remind them that you will get what other college students get. An education. 

3. When you have an idea about what courses you would like to register for--push to find the closest match. 

4. When people seem to be talking more to your educational coach than to you--redirect them to speak directly to you. 

5. If your instructor is not providing the accommodations that have been requested, speak up.
6. GETTING STARTED
"Advice to other students thinking about college: It's not scary. You can learn stuff there. It's good to try it. You're going to be a little scared but that's normal because you've never tried it before. There's a lot of people there and that looks scary at first. When you get to know the college, you're going to feel more confident and good about yourself. I was like that too. I was scared but I got more confident. It took a while. By the end, I was better and I'm not nervous about it anymore. I said I didn't like it and I wasn't coming back but then I changed my mind. I wanted to go back." -- Adrian Martir, 19

Now that you have yourself organized and have found some support, it's time to roll up your sleeves and get to work. You will need to

6a.
 Checklist

The following checklist can help you get started:
1. Have a copy of your career goals 

2. Obtain or download college catalogs of schools you are interested in 

3. Be sure the documentation of your disability is up-to-date, including a current psychological assessment that is less than 3 years old 

4. Be ready to explain how you learn best to anyone who asks 

5. Know what accommodations work best for you 

6. Know your rights and responsibilities while at college 

7. Visit colleges before making a final choice 

8. Meet with staff from the Disability Service Office before you start classes, to (1) review your documentation and (2) discuss what academic supports are available for students 

9. Arrange transportation before classes begin and practice the route at least once 

10. Attend an orientation seminar to get familiar with the campus 

11. Fill out financial aid forms before school starts 

6b. Choose a college

Once you have narrowed down your career interests, it is time to decide about college. Consider:

· What kind of educational program do you want? 

· Do you want to audit a class (before taking it for credit)? 

· Do you want to pursue a certificate? 

· Do you want an associate's degree (usually a 2-year program) 

· Do you want a bachelor's degree (usually a 4-year program) 

· Do you want to go part-time (1-2 classes) or full-time (3-4 classes) 

· Will the courses help you prepare for your career? 

· How will you get to school? By bus, train, car? 

· Will you need any transportation training? 

· Will you need any support (an educational coach)? 

· Does the college offer the assistance you will need? 

6c.
 Meet with Disability Services

Before applying to the college, make an appointment with someone from disability services. Ask a few questions to determine what kind of support you can expect, such as:

1. Exactly what documentation is necessary to receive accommodations and supports from disability support services? 

2. What kind of supports and services are available to you? 

3. Are there modified admissions requirements that you should know about? 

6d.
 Apply to college

Apply to college as soon as you can. Remember, many colleges are unaware that students with intellectual disabilities are interested in going to college. Also, students with intellectual disabilities may need additional assistance to be accepted into college. A piece of advice: Make sure that you ask someone to help you with the application process.

There are several ways that any student can gain access to college including:

1. Auditing classes 

2. Taking individual courses for credit 

3. Entering a certificate program 

4. Entering a 2-year degree program 

5. Entering a 4-year degree program 

If you apply for a traditional track program (for a degree), then you are held to the same admissions standards as everyone else in the class.

Placement test: If you apply to a community college, which has open enrollment, you may have to take a placement test (many colleges use a test called Accuplacer). This test is used to determine what classes you should start with at college. If you are required to take this test, you can contact the disability services office to schedule a time to take this test in their office. This test is usually taken on the computer and it covers 3 subject areas: math, reading, and writing.

6e. Placement Tests

A word about the placement test: For many students, taking the placement test can be very stressful. If they don’t usually do well on school tests, taking this test might feel the same way. If someone in disability services asks you to take this test, it is usually because many courses require that students pass these tests. These tests are designed to assess your reading, writing and math skills. Some colleges do not require you to take these tests if you are planning to take a class for audit status, or you are taking a non-credit class. Some courses do not require that you pass these tests. In any case, if you do take these tests, do your best. If you score low and want to improve your reading, writing or math skills, knowing what your baseline score is will be helpful and you may then decide to take a refresher course in one of these areas. You may score low and still want to take some other class or classes. Work with disability services and instructors to see if you can take a class you are interested in, despite your score.

http://www.thinkcollege.net/for-students/getting-started - back#back
ONCE ENROLLED:
6f.
Self Identify

Once you are accepted into college, you should identify yourself as a person with a disability to the college's disability services office. This requires a few steps:

1. Meet with a counselor and identify yourself as a person with a disability (e.g., "Hi, My name is Jake Jones and I wanted to meet with you today because I am going to be taking class here. I have a disability."). 

2. Submit all your documentation to the disability services office. Most colleges require a psychological or neuro-psychological report that is less than three years old. 

3. Work with a disability services staff person to determine what accommodations you will need in your college classes. 

4. Talk to this staff person about courses and instructors that match your learning style. 

6g. Campus Orientation
Before your first day of classes even start, sign up for an orientation to the school, if one is offered. This is a great opportunity to see where everything is and what social and recreational opportunities are available. Best of all, it is a great chance to meet other people who will be starting classes as well. If you are a person with a mobility or sensory disability, taking the time to orient yourself to the campus is crucial before the first week of class.

Consider carrying a cell phone: Before you begin traveling to and from the college campus, you might consider carrying a cell phone. Many students use cell phones as a precaution, in case they get lost on campus. At other times, you might find that using a cell phone gives you the freedom to show that you can manage tasks on your own, such as getting to class or going to the student cafeteria for lunch.

6h.
 Register for classes

When you register for classes, you typically get help from an academic advisor. If you are a student with an intellectual disability, you might also want to get some advice from a disability services staff person.

When you choose classes, here are some things to think about:

· Will this class help me develop skills I need for the type of career/job I want? 

· Does this class and the instructor's teaching style match my learning style? 

· Is my educational coach available to assist me with this class? 

· Does this class interfere with my work hours? 

6i.
 Attend class

Before you start classes, locate where your class will be held and try to meet with your instructor. Discuss any accommodations you need so that he or she knows how to help you. You may want to ask for a copy of the syllabus before the class begins if you need an alternative format for any reading materials.

"At first, I didn't know how to be in a college classroom. It's scary in there. Cuz I just started. It was my first time going to college. When you start things, you're not sure you can do it. Then you just say in your head, I think I can and then you just do it." -- Adrian Martir, 19

6j.
Working with Educational Coaches

Some students work with educational coaches who support them in college. The role of the educational coach is to assist as needed. That might mean helping to learn where everything is on campus. Or it might mean helping to put organization and study strategies into place to complete course assignments. Or, in some cases, it might mean either sitting in the class or standing outside of class, prepared to give extra assistance. An educational coach can be a big help, especially when you first start college. There's a lot to learn in the beginning, including how to take responsibility for yourself. An educational coach can make everything a little easier.

Now, let's talk about that concept that education coaches can "make everything a little easier". Making things easier for you should not mean doing things for you that you could and should do for yourself. A good education coach is finding ways to help you take as much responsibility for yourself as possible. This is very important because this is one of the most important things students in college need to understand. From the moment you start college, everyone who works at the college is instructed to talk to you directly about everything. Not parents, not educational coaches, not teachers. Just you.

Now, if you give permission for some of the people just mentioned to discuss any issues about your college participation with others, that can be arranged. However, to the extent possible, try to speak for yourself. You need to make it clear to others that you can talk to people directly and take responsibility for discussing problems or concerns with appropriate people at the college. Otherwise, those people at the college will start to think that you are incapable of taking responsibility for yourself.

Sometimes students with intellectual disabilities face this issue almost as soon as they get to college. People mistakenly think that the educational coach can and actually should speak for the student. Sometimes even the educational coach thinks that’s the case. The important thing for students to do is to work out with educational coaches exactly how they should work together.

The chart below lists some of the points that students and their educational coaches should work out before the college semester starts. It can be adjusted as changes occur but it should stand as an agreed way of working together.

Download the chart below as a Word document.
	Possible need for assistance
	Student responsibilities
	Support educational coach will provide, if any

	Transportation to and from campus
	
	

	Mobility around campus
	
	

	Communication with course instructor
	
	

	Meetings with disability services counselor
	
	

	Using accommodations
	
	

	Using academic support services
	
	

	Free time between classes including lunch
	
	

	Participating in campus life activities
	
	


Helpful Hints About College

There are many things that can help you in college that you won't find in textbooks. Some things you will learn through experience, perhaps by being on your own for the first time. Some things you will learn from your classmates: which cafeteria has the best food, which professors have the best classes, which professors are stern, which clubs are the most fun, and where a lot of students like to hang out. Other things you can learn right here. Helpful Hints includes the following: the ins and outs of college, study skills, time management, goal setting, how to handle stress, and how to stay motivated. Hopefully, some of these tips will help you.

7. SKILLS NEEDED IN COLLEGE
There are a lot of expectations that go along with college. People are confident you are going to succeed. Unless you ask them for help, they will take it for granted that you are doing well. Here are some key concepts to remember:

· You need to schedule time to meet with the instructor 

· Lecture is often the main way instructors teach in college 

· You have to work hard to get a good grade 

· You have to write a lot of papers and essays. 

· You MUST be sure you are getting good notes 

· You MUST pay attention in class. 

"Teachers are harder here at college. It's a lot of work. You have to take a lot of notes and you really have to listen." -- Fabiola Faustin, 19

· Studying is VERY important. 

· There are a lot of students and many social activities. 

· Behaviour problems are NOT tolerated. 

· Workloads are big and, before long, assignments are due. 

· Students are expected to be independent. 

· Students are expected to be independent. 

7a.
Study Skills

Everyone learns differently. Perhaps you've had the chance to take a learning style test or to find out what study skills would be best for you. If not, you could try one or both of these websites listed here:

A Learning Style Survey for College
VARK: A Guide to Learning Styles
In addition, here are some study tips to help you out:

· Get a copy of the syllabus before the class starts so you can see the class requirements. 

· Buy your textbooks early. 

· Schedule time to study and to take breaks 

· Buy a calendar and write down all your class assignments. 

· Try not to fall behind in your assignments. 

"I sprained my ankle and I missed a few classes. It was my responsibility to make up the work so I didn't go on academic probation." -- Martha 

· Don't skip class! Write short phrases when taking notes, they're easier to remember. 

· If you need help, talk to the instructor right away. Don't wait until you are failing. 

· Contact the disability support office on your campus. 

· Color-code your textbooks and notes to make important information stand out. 

· Make flash cards of key concepts and points. 

· Translate words into pictures and symbols to help you remember. 

· Sit near the front of the class to help you stay focused. 

· When studying, read the information out loud. 

· Record the lecture and listen again 

· Recopy the notes 

· Study with a friend. 

7b.
Time Management

Time management skills will come in handy throughout your college career and your adult life. If you can keep yourself organized, keep track of when everything is due, and do it on time, you will be successful. Here are some basic tips to manage your time successfully. It does take practice to be an efficient manager of time.

· Make a "to do" list every day. 

· Use your free time wisely. 

· It's ok to say "No" to extra projects and activities. 

· Do most of your work when you work best (i.e., if you are a morning person work in the morning). 

· Review your notes after each class or meeting. 

· Get a good night's sleep. 

· Tell others your schedule and stick to it. 

· Budget your time (e.g., two hours a day for TV). 

· Don't waste time worrying or procrastinating. 

· Keep things in perspective by setting realistic goals. 

7c.
Goal Setting

While we are talking about goals, do you know what a goal is? Goals are something you would like to do. It might be something as simple as to walk a mile a day or to run a marathon. There are rules to goal setting. If you follow the rules chances are you will be more successful at reaching your goals.

You might wonder why people would want to set goals. Well, people want challenge in their lives. They want to improve their lives; they want their lives to be different. Why do you want to go to college? Is that a goal you have set for yourself? Believe it or not, just by looking at this website you are following one of the rules of goal setting. Let's take a look at those rules now.

· Put your goals in writing. Be specific. Be sure to have measurable outcomes for your goals. 

· Make a list of challenges. Decide how you can minimize their influence on your goals. 

· List the benefits of reaching your goal. 

· Identify Sub-goals. If you need to, break the goal into smaller goals. "I will run a marathon," for example, can be broken down to, By the end of the week, "I will run a mile." 

· Learn what you need to learn. Do research, study, and learn what you need to know to reach your goal. 

· Ask for help meeting your goals. 

"Education coach assisting student at college with computer assignment."

· Visualize yourself having achieved your goals. Picture yourself with your goal a reality. Place pictures of yourself around the house to remind you of your goal. 

· Get and stay organized. 

· Reward yourself each step of the way. 

7d.
Stress Management

Believe it or not stress management has a lot to do with both time management and goal setting. How? You may ask. Well, in order to manage stress successfully, you need to manage your goals and your time successfully. You can reach your goals and accomplish everything you NEED to do without being stressed out. Lots of students get stressed out because college puts lots of new demands on you. There are lots of assignments, jobs, social obligations. How can you manage it all? Sometimes you can't, which is why you need to prioritize. So here are some essential things you might do to keep stress from getting to you.

· Take time for relaxation. It may sound simple but really relax. Do nothing but relax. YOU are your first priority. 

· Watch what is happening with your body. The more stressed out we get the more we tend to smoke, drink, overeat, etc. This is the time to cut back on caffeine or alcohol and to increase sleep and nutritious eating. 

· Time Management. Need we say more? Don't take on extra projects. Tell people NO. Don't be "guilted" into things. Stick to your schedule. You will find time where you didn't know it existed. 

· Bolster your support system. Talk to friends. Vent. Have some laughs. You will feel better. Just make sure you are doing it when you have the time. 

· Exercise. It will increase your ability to face things physically and mentally. You will burn your stress off. 

7e. Staying Motivated

It is difficult to be constantly motivated. Not all students have a support system by their side cheering them on from day one. Sometimes even the most focused and motivated students feel like they want to quit and just be done with school. There are ways to stay motivated that you can make part of your everyday routine. If you still find that you're having trouble staying motivated, you may want to talk to someone about it. Sometimes, lack of motivation can be a physical or emotional issue. Lack of motivation can be caused by poor health, by excessive eating, drinking, drug use, or other health issues. Depression and anxiety can also cause a lack of motivation. If you feel you are doing everything you can to stay motivated you may want to get a check-up. First, let's take a look at this list and see if it helps.

· Place what you're trying to stay motivated about at the top of your "to do" list everyday. 

· Don't let others distract you from accomplishing your task. 

· Find friends who will help motivate you or will work with you in your class and keep you motivated. 

"Ms. Trevedi was my first college professor. She was excellent. When I didn't want to finish the class, she just kept telling me to come back." -- Adrian Martir, 20

· Set smaller, achievable goals when trying to reach the big goal that you find challenging. 

· When choosing things to pursue make them interesting and fun. 

· Reward yourself for the progress you make. 

· Tell yourself how much you are enjoying what you are doing everyday. Even if you are not, eventually you will start to believe it. 

Helpful Links

Going to College: Campus Life
A Learning Style Survey for College
VARK: A Guide to Learning Styles
College Survival Skills: Tips for Students with Disabilities to Increase College Success
Succeeding in College: College Survival Tips
8. PAYING FOR COLLEGE

Most students think paying for school is going to be their biggest challenge. Well, it is definitely in the top five. Money is a big issue, but there are lots of ways to find the funding to go to school. You just need to have the information and determination to find it. It can sometimes take a lot of work. You may have to pursue the money through grants, scholarships, and waivers. It may not be as simple as applying for a loan. Your hard work in the beginning is worth it. You don't have to pay back grants, scholarships, or waivers. Everyone who relies on loans has to pay them back. So, if you are up for the challenge, the money is out there.

Students should connect with and apply to college as early as possible because the process of investigating, visiting, applying, and deciding on a college program is complex and time-consuming. It can be advantageous to contact a prospective college’s Office for Students with Disabilities before contacting the admissions office. The Think College website provides a family checklist to help families through the college decision-making process: http://www.thinkcollege.net/for-families/transition-checklist
8a. Traditional Funding Sources
1. Any postsecondary school that receives government money has to offer work-study programs. Work-study is a great way to get financial aid. You become an employee of the college you are attending. It's a good way to get to know people and earn money at the same time. 

2. Your parents may help you pay for college. It is pretty much assumed that parents, to some extent, will help pay for your college. 

3. Finally, you are expected to help pay for your college. Use your savings, get a summer job, and work during school. You need to help pay your way through school. 

FAFSA

To become eligible for financial aid, most schools require filing the federal financial aid application, known as the Free Application for Federal Student Aid (FAFSA). The FAFSA is the first step in applying for more than 90% of available federal money for college. The FAFSA application is examined by a federal processor and the results are sent by computer to the financial aid offices of the colleges you indicate when you file the form. Most colleges use the FAFSA to determine eligibility for federal, state, and college-sponsored financial aid, including grants, educational loans, and work-study programs. You can access the FAFSA at http://www.fafsa.ed.gov/
Higher Education Opportunity Act

A new federal law, the Higher Education Opportunity Act, has provisions to allow non-degree-seeking students to qualify for Pell Grants and federal student loans and work study (the country’s primary financial aid funds from government sources). Regulations related to these funds are not complete (as of July 2009) but Think College will post more information about the status of the regulations when they become available. See the Research Brief on the Higher Education Opportunity Act for more information: http://www.thinkcollege.net/publications
Scholarships

Students may qualify for scholarships based on academic achievement or special skill or talent. Financial aid may also be available through state agencies for Vocational Rehabilitation (VR) if an individual is eligible for VR services. VR may be able to help pay for some college costs but not others. Many students with disabilities receive services from their state VR agencies (see http://tinyurl.com/JAN-VRoffices for a list of state VR agencies). A written application must be submitted to request services and provide information to determine eligibility. A counselor at the local VR agency can help determine eligibility for services. 

Work incentives

The work incentives administered by the Social Security Administration (SSA) can be used to offset college expenses—again, if an individual is eligible for them. There are two major programs: Supplemental Security Income (SSI) for people with little or no income and resources, and Social Security Disability Income (SSDI) for insured workers, their disabled surviving spouses, and children (disabled before age 22) of disabled, retired, or deceased workers. To be eligible for either of these programs, the individual must meet SSA’s definition of disability, which is based on the inability to work. Applying for either Social Security program is a lengthy process and requires the completion of many forms as well as parents’ permission for SSA to access medical and school records. You can learn more at http://www.ssa.gov/disability/
8b. Non-Traditional Funding Sources
One way to get your school paid for is through a waiver. Waivers may apply to tuition or tuition, fees, and books. It depends on who gives you the waiver and why. Vocational Rehabilitation Services, for example, may waive tuition if the college courses relate directly to an employment goal. Also, in order to receive you must be receiving Supplemental Security Income ( SSI) through the Social Security Administration.

With negotiation, you may be able to get multiple agencies (e.g., Developmental Disabilities and Department of Education) to come up with a way to fund educational classes. One-Stop Career Centers, funded by the Department of Labor, have Individual Training Accounts (based on financial need) that allow for training to increase employability. Also, check with a Benefits Counselor to help develop a Plan for a Achieving Self-Support. This service is sponsored by the Social Security Administration and allows you to save money for career-related items without losing SSI benefits.

If you are still in high school, you may want to try dual enrollment, which lets you attend college while still in high school. That way your school district will support some of the costs of college.

Note that with non-traditional financial aid, unlike traditional financial aid, you need to start planning 1-2 years before you enroll. It takes a lot longer to get non-traditional aid because you need so many people's help. So you must start looking earlier.

"I need a job so I can open a savings account, and save up for college."; -- Adrian Martir, 19

The average student works 31 hours a week during college to help cover the costs. What is your plan? Even if you only plan to go part time you will still need to contribute.

http://www.thinkcollege.net/for-students/paying-for-college - back#back
9. OTHER POST-SECONDARY OPTIONS
Besides college, there are other ways that people can get more training for a job. 

9a. Certificate programs

Some careers require people to get certificates that prove that they have trained for a job at an approved school and that they have completed a certain number of hours practicing new skills. Some jobs that require a certificate include massage therapy, kennel management, medical assistant, computer technology, office assistant.

9b. Adult education programs

Adult education programs offer a wide range of courses including language courses, cooking courses, exercise and fitness classes, computer classes, history classes and many more. These courses might be one day classes and others run for several months, just like regular college course. Since they are for adults, they are usually offered in the evening or weekends. 

9c. Lessons

Some students arrange to take private lessons to develop skills they need for the kinds of jobs they want. These lessons include music lessons, singing lessons, and art lessons. 

"I want to be a county music singer. I interviewed a lot of voice teachers before I found the right one. Robin lets me sing with country music and she is also giving me piano lessons." -- Ruan McManus

9d. Post-Secondary Options Helpful Links
U.S. Dept. of Education: Explore Financial Aid
GWU Institute for Education Studies: Financial Aid for Students with Disabilities
Mapping Your Future: Explore financial aid options
MSN Money: Family and College Finances Center
The College Scholarships, Colleges, and Online Degrees page
QuintCareers.com: Scholarship and Financial Aid Resources for College and College-Bound Students
www.finaid.com
University of Washington: College Funding for Students with Disabilities 
10. Laws Supporting Students With Disabilities in Post-Secondary Education

The most important law that you need to be aware of is the Americans with persons with disabilities and protects from discrimination on the basis of disability. Specific areas of protection are:

· Employment in public and private sectors 

· Transportation 

· Public accommodations 

· State and local government services 

· Telecommunication relay services 

Some key aspects of ADA are:

· expectation that public colleges and universities allow for persons with disabilities to participate in the most integrated setting possible 

· reasonable modifications in policies, practices and procedures (note takers, longer time on exams, etc.) 

· Surcharges to cover the costs of accommodations may not be imposed solely on persons with disabilities 

"See, the difference between college and high school is how you get help. In college, you ha e to ask for it and look for help yourself. Graduating students need to understand that people aren't just going to come to you. That's why, when I'm looking at classes I could take, I'm not looking at just the class. I'm asking people what kind of help I can get for the class." -- Tina Johnstin, 20 

Essentially ADA gives you the right to access all aspects of college.

Section 504 of the Rehabilitation Act of 1973 ensures that colleges and universities receiving federal funding must not discriminate in the recruitment, admission or treatment of students based on disability. 

Bottom line - the academic program needs to be accessible as much as possible to all students with disabilities.

Three of many important provisions under Section 504 are:

· a college cannot use admissions tests that inadequately measure the academic qualifications of disabled students because appropriate modifications were not made for them 

· a college cannot exclude a qualified student with a disability from any course of study 

· a college cannot counsel a student with a disability toward a more restrictive career 

For more information visit the Association of Higher Education and Disability at www.ahead.org where you can buy brochures about ADA and 504. 

ACCOMMODATIONS

Accommodations are changes or adaptations made to a classroom or exam setting to alleviate the impact of a disability. These can include alternative testing, note-taking, document conversion (also known as alternative media), interpreting (including sign language, oral, cued speech, and computer-assisted real-time captioning), registration assistance, laboratory/library assistance, information technology access, reduced course load, assistive listening, course substitution/waiver, and seating. Colleges differ in the types and/or levels of services provided. Individuals should be clear about the services and accommodations they need and should speak early on with the disability services coordinators at the colleges they’re considering to see how supports are provided there (HEATH Resource Center, 2009b). 

Because the daily routine of college is very different from high school, it is important for students to know which services and accommodations a given college will provide. To qualify for disability services, students are required to provide diagnostic documentation from a licensed clinical professional familiar with the history and functional implications of their impairments. Although institutions can be flexible in accepting documentation from professionals, providing documentation early prevents delays in services. 

Colleges that have special programs for students with intellectual or developmental disabilities usually have well-designed supports for their students. Visit the Think College website for more details about specific programs for students with intellectual or developmental disabilities across the country: http://www.thinkcollege.net/searchadd-programs 

11. Social Networking for Peer Mentors Statewide for Support and Shared Resources/Experiences 

It is important at this time to stay connected with one another after this training. Through the course it became clear that it is important to keep communications lines open. Social Networking for Peer Mentors is a wonderful way to connect, support each other and share experiences with your peers. This will be empowering for everyone that are working as a Peer Mentor in the workforce. But most of all educate each other by working side by side and be authors of our own life and pay this forward to others that shares the same hopes and dreams! 
GLOSSARY

· academic accommodations   Modifications provided for a student with a disability to allow some means to show what they know without the interference of the disability. 

· Accuplacer   Placement test used by most community colleges to determine the academic level of incoming students; covers 3 subject areas--reading, writing, math. 

· assistive technology   Technology that is available to assist individuals to participate in activities as independently as possible. This can include "low technology" (i.e., things that are typically found by the general population like timers, Velcro, calculators) to more advanced technology (e.g., wheelchairs, computers, talkers). 

· benefits counselor   A worker in an organization (varies by state) who assists SSA disability beneficiaries with making choices about work. 

· DD   Developmental Disability 

· disability support office   The office responsible for supporting students with disabilities enrolled in the college. 

· DOL   Department of Labor 

· dual enrollment   Enrolling in postsecondary education and secondary education simultaneously. Usually done by secondary students to use local education funds to pay for postsecondary education. 

· educational coaches   Coaches students in the typical role of a college student including appropriate classroom behavior, study skills, test taking skills, time management, organizational skills and how to access resources on campus. May assist students in arranging for tutors and/or accommodations from disability services. 

· enclave   A group of individuals with disabilities working in a particular setting doing the same type of work (i.e. cleaning crew). 

· entitlement   A legal right, typically used in the context of Ch.766 where children are entitled to services written in the IEP that are provided and/or monitored by the school system, or in the context of Ch 688 where a person is entitled to a plan, but receiving services is not an entitlement (i.e. services are not guaranteed). 

· facilitator   Leads and chairs meetings to address various topics including person centered planning meetings, resource mapping, etc. 

· FDIC Money Smart   A training program to help adults outside the financial mainstream enhance their money skills and create positive banking relationships. 

· fees   Costs the college requires that are not part of tuition for courses (pays for athletic events, clubs, laboratory expenses, student activities). 

· Functional Vocational Assessment   Identifies individual's vocational interests and potential using actual job tasks in a variety of environments. 

· ID   ID, or Intellectual disability, is a disability characterized by significant limitations both in intellectual functioning and in adaptive behavior as expressed in conceptual, social, and practical adaptive skills. This disability originates before the age of 18. Intellectual disability is the currently preferred term for the disability historically referred to as mental retardation. (AAIDD). 

· IDEA Act   (Individuals with Disabilities Education Act) Federal law mandating free and appropriate public education for all students. Included in this law are specific requirements for transition planning. 

· intellectual disability   Intellectual disability is a disability characterized by significant limitations both in intellectual functioning and in adaptive behavior as expressed in conceptual, social, and practical adaptive skills. This disability originates before the age of 18. Intellectual disability is the currently preferred term for the disability historically referred to as mental retardation. (AAIDD). 

· interagency team   Local group representing different consituencies meeting regularly and working together toward common goals. 

· ITA   Individual Training Account - Funds set aside by the One-Stop Career Centers to help individuals pay for training that will lead to obtaining employment. 

· natural supports   Natural supportive relationships that are fostered and developed among individuals with disabilities and non-disabled co-workers, classmates, activity participants, neighbors, and etc. 

· No Child Left Behind (NCLB) Act   Federal legislation that mandates every state to conduct testing for all students in reading and math, graduation requirements, teacher and school accountability. 

· One-Stop Career Centers   Federally sponsored community centers created to serve individuals seeking employment. 

· PASS   Plan for Achieving Self Support. This allows a person with a disability to set aside otherwise countable income and/or resources for a specific period of time in order to achieve a work goal. 

· person centered planning   Planning that focuses on the individual and his/her interests, strengths, and needs. There are numerous models of this type of planning available (e.g. Whole Life Planning, MAPS, Essential Lifestyles Planning, COACH, etc.). 

· postsecondary education   Any type of school or training beyond the high school level (i.e., community college, four-year university, vocational training program). 

· reasonable accommodation   Changes in an environment to meet the access needs of an individual in accordance with the Americans with Disabilities Act (ADA - civil rights legislation for individuals with disabilities). 

· resource mapping   A method used to link community resources with an agreed upon vision, organizational goals, strategies, or expected outcomes. 

· School to Work   Process of going to work (and being trained) in a community setting while still receiving services from the school--a way of assisting in the transition process for those individuals who are interested in having a job immediately following high school. Should begin no later than two years prior to graduation. 

· Section 504 of the Rehabilitation Act   Federal law guaranteeing students with disabilities "reasonable accommodations" in higher education unless those accommodations would constitute an "undue burden." 

· self-determination   The skills needed to understand and address one's wants and needs through decision-making, problem solving and goal setting. 

· self-identify   The process through which a student entering college identifies him or herself as havng a disabilitiy at the DSO. 

· service learning   Educational model in which learning opportunities are derived from structured service activities rather than traditional classrooms. 

· SSA   Social Security Administration 

· SSI   Supplemental Security Income - is a Federal income supplement program designed to help people who are aged, blind, and disabled, who have little or no income; and provides cash to meet basic needs for food, clothing, and shelter. 

· supported education   Is individualized assistance that assists students with disabilities to achieve their goals in college. Support education services may assist students to identify and access reasonable and appropriate accommodations, and coordinate with on and off campus disability support services. 

· supported employment   The provision of ongoing supports from an external source (e.g. state agency) to an individual in a paid, community-based setting, where the majority of the workers do not have disabilities, directed at teaching the tasks of that specific job as they occur. 

· tuition   Money paid to the college for enrolment in courses. 

· Universal Design for Learning   A method of teaching that takes into consideration various learning styles during the course development phase to ensure that all students are engaged in the material. 

· VR   Vocational Rehabilitation 

· work-study program   Program in which participating students are able to make money to pay college tuition and living expenses by working on campus.
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