
Disability Management Office
Case Worker Assignments by Agency and Process Level

Revised 8-26-2016 
 (877) 766-6447, option 2

Locate your agency and/or process level to determine the name of your case manager.

Process Level Agency TKU Leave of Absence

0101, 0701, 0741, 0801 Technology, Management & Budget 
(DTMB)

Victoria Spaanstra

1501 Civil Rights (MDCR) Donna Holberg

Talent & Economic Development 
(TED)
Unemployment Insurance Agency (UIA)

010, 061, 111,130, 140-141, 143-
146, 148-151, 160, 162, 191, 206, 
212, 236, 239-241, 262-263, 266, 
274, 276, 282-283, 290, 343-344

Sharon Harrison (A-L)
Jane Anderson (M-Z)

Talent & Economic Development 
(TED)
AgencyWorkforce Development Agency 
(WDA)

015, 403, 406, 408-417 Sharon Harrison

1901 Civil Service (MCSC) Donna Holberg
2707 Gaming Control Board Kim Dewey
2795 Lottery Kim Dewey
3103 Education John Franke

4301- 001-450 Jennifer Farr
4301- 500s Kim Dewey
4302 and 4303 Andrea Rosas
4304 Danielle Trierweiler
4305 - 002-011 Cindy Hiner
4305 - 012-020 Sharon Harrison
4306- and  4307 Donna Holberg
4308 - 004-048 Kim Dewey
4308 - 049-099
           165-188/210-324

Olivia Hendy

4308 - 100-164 Andrea Rosas
4308 - 325-410 Jane Anderson
4311 Donna Holberg
4312 and 4313 Victoria Spaanstra
4314 Victoria Spaanstra
4315 and 4316 Donna Holberg
4318 Andrea Rosas
4319 - 700s Jane Anderson
4319 - 800s Sharon Harrison
4320 Danielle Trierweiler
4322 Sharon Harrison
4323 Jennifer Farr
4324 and 4325 Danielle Trierweiler

5101, 5102, 5103 Military & Veterans Affairs (DMVA) John Franke
5901-5903 Transportation (MDOT) John Franke

Last name A-L Sharon Harrison
Last name M-Z Jane Anderson

6501 Insurance & Financial Svs (DIFS) Jane Anderson
7501 Natural Resources (DNR) Kim Dewey
7601 Environmental Quality (DEQ) Kim Dewey
7901 Agriculture (MDARD) Kim Dewey

1801

4301-4325 Human Services (DHS)

6401 Licensing & Regulatory Affairs (LARA)
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Locate your agency and/or process level to determine the name of your case manager.

Process Level Agency TKU Worker's Comp

0101, 0701, 0741, 0801
Technology, Management & Budget 
(DTMB)

Olivia Hendy

1501 Civil Rights (MDCR) Tiffany Palus

1801

Talent & Economic Development 
(TED)
Unemployment Insurance Agency (UIA) & 
Workforce Development Agency (WDA)

All TKUs in 1801 Tiffany Palus

1901 Civil Service (MCSC) Olivia Hendy
2707 Gaming Control Board Olivia Hendy
2795 Lottery Tiffany Palus
3103 Education Tiffany Palus

4301-4306
4307-4325

5101-5103 Military & Veterans Affairs (DMVA) Tiffany Palus
5901-5903 Transportation (MDOT) Olivia Hendy
6401 Licensing & Regulatory Affairs (LARA) Tiffany Palus
6501 Insurance & Financial Svs (DIFS) Tiffany Palus

001-499
500-845

7601 Environmental Quality (DEQ) Olivia Hendy
7901 Agriculture (MDARD) Tiffany Palus

Tiffany Palus

Olivia Hendy7501 Natural Resources (DNR)

4301-4325 Human Services (DHS)
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