
For Active Employees and Retirees 
enrolled in the State Health Plan PPO: 

 
 
Effective January 1, 2010, Blue Cross Blue Shield of Michigan 
(BCBSM) will replace Express Scripts, Inc. (ESI) as the Prescription 
Drug Manager for the State Health Plan PPO.  BCBSM will 
administer all retail and mail order prescriptions. 
 
Please review the following links for more information: 
 

• Benefits Bulletin 
 

• Mail Order Information from Medco  
(This link will take you to Medco’s website) 

 
If you have any questions or would like more information, visit 
www.bcbsm.com/som or call the BCBSM State of Michigan Customer 
Service toll-free at (800) 843-4876, TTY (800) 579-0235. 

http://www.michigan.gov/documents/mdcs/GIS_01-2009R_300533_7.pdf
http://www.medcohealth.com/medco/consumer/homearticle.jsp?pageid=JP_Envelopes_Forms&lh=EnvFormsAnon&accessLink=SHP_RN_01
http://www.bcbsm.com/som

